
 

 
 
 
 

 
Client Agreement 

 
Terms and Conditions 

 
The services provided on www.cmsfinancial.ae 

are provided by CMS Financial LLC, a 
company incorporated with limited liability 

under the laws of the Emirate of Dubai, United 

Arab Emirates, and the federal laws of the 

United Arab Emirates, under license 
number 561501, regulated by the United 

Arab Emirates Securities and Commodities 

Authority(SCA), as a trading broker for over-

the-counter derivatives contracts and foreign 
exchange spot markets and trading broker in 

the international markets, category (1),. under 

license number 20200000144, and licensed 

in category (5) for Introduction and promotion 

activities, whose registered address is,1403, 

Floor 14, International Business Tower, 

Business Bay, Dubai, United Arab Emirates, 
P.O. Box-111884 (CMS Financial LLC). 

 

These terms of Agreement (“Terms”) will 

govern the relationship between CMS Financial 

LLC 

("CMS Financial","we","us"," our","ours" and" 

ourselves", as appropriate) and between the 
Client ("you","your","yours" and "yourself" as 

appropriate). 
 

Please see below the terms and conditions. By 
accepting this agreement, you confirm that you 

have read, understood, accepted and You 
undertake to comply with to the related 

agreements and policies listed below and any 
others. 

 
• Website Acceptable Use Policy 

ل%$علا   ة%قافتا

ما- حلأاو 2و0/لا  

 : ينو345للاا عق/(لا ىلع ةم$ق(لا تام$#لا

www.cmsfinancial.ae ما ا س يس ة'&ش    Eم ةم$قم

 KTسأت ةدو$Nم ةMلوKLم تاذ ة5Iش يهو ، م.م.ذ لا01نا.یاف

U)/جW نا/قME 5علا تاراملإا ،يبد ةرامإ]M4(لا ةN$نا/قلاو ،ةME 

 aقر ة`خ5لا Wج/(U ،ة$4N(لا ةM[5علا تاراملإا ةلو$ل ة^داNتلاا

 علKلاو ةMلا(لا قارولأا ةMiه لgق Eم ة`خ5م يهو ,561501

 لوا$ت Moس/I اه4باق5ل عm#تو ة$4N(لا ةM[5علا تاراملإا ةلود يف

 wر/فلا ق/Kلا يف تلا(علاو ة(st(لا M5غ تاقq4(لا د/قع

 : aقر Mxخ5ت Wج/(U ، ةM(لاعلا قا/سلأا يف لوا$ت Moسوو

 ةKما#لا ةiفلا يف ة`خ5مو ,ىلولاا ةiفلا Eم 20200000144

 �4Wم : /ه ل�K(لا اهنا/sعو ,ج|و45لاو {|5ع4لا ة}qنلا

 ،wرا�4لا جMل#لا ،يلو$لا لا(علأا ج5ب ،14 �با}لا ،1403

 ة5Iش( 111884  : .ب.ص ,ة$4N(لا ةM[5علا تاراملإا , .يبد

.)م.م.ذ لاqMناsیاف سإ مإ يس  

MEب ةقلاعلا )"�وq5لا"( ةMقافتلاا �و5ش 4N�aس  مإ يس ة5Iش 

م.م.ذ لاqMناsیاف سإ  ،"NEن"و  " لاqMناsیاف سإ مإ يس ة5Iش"( 

 لM(علا ME[و )ءا4mقلاا KWح ،"اKsفنأ"و "ا4sصاخ"و ،"اsل"و

ءاضتقلاا بسح "�Kفن"و ،"�4صاخ"و ،"Tنأ"( (. 

 ه�ه ل/gق للاخ Eم .ما�حلأاو �وq5لا ىلع هاندأ علا�لاا ىج5ی

 لا�4ملااU $هع4تو Tلgقو T(هفو تأ5ق �نأ $LIت �نإف ،ةMقافتلاا

 تاMقافتا wأو هاندأ ةجر$(لا ةل`لا تاذ تاساKMلاو تاMقافتلال

�5خأ . 

 عق/(لل ل/gق(لا ما$#4سلاا ةساMس •
 عق/(لا ما$#4سا ما�حأو �و5ش •
 �اgترلاا {|5عت تافلم ةساMس •
 5ملأا �Mفsت ةساMس •

http://www.cmsfinancial.ae/


 

• Terms and Conditions of Website Use 

• Cookies Policy 

• Order Execution Policy 

• Payment Terms and Conditions 

• Risk Warning Disclosure  

• Privacy Policy 

• Conflicts of Interest Policy 

• Fraud Warning Policy 

• Client Complaint Handling Procedure. 

 

You agree that you are responsible for 

frequently reviewing these terms and 

conditions on our website. Continued use of 

the site CMS Financial following any 

modifications constitutes your acceptance of 
such changes. 

 
 

Important notice and disclaimer 
 

CMS Financial LLC provides an execution-only 

service    under these terms and conditions. 

Forex and CFDs are complex instruments, they 

come with a high risk of losing money rapidly due to 

leverage. You should consider whether you 
understand how Forex and CFDs work, and 

whether you can afford to incur losses and have the 

appropriate risk appetite. A useful explanation of 
the risks associated with our transactions is set out 

in the risk warning disclosure available on our 

website. you should ensure you fully understand 
such risks before opening or closing a position with 

us. 

 

Terms and Conditions 
These stipulated terms and conditions (hereinafter 

referred to as the "Terms") establish the binding 

legal framework that regulates the contract of our 
services to you. It is expressly emphasized that 

these terms are applied to each transaction or 

position initiated or close through us. 

 عف$لا ما�حأو �و5ش •
 �5ا#(لا 5ی�Nت Eع ف3qلا •
 ةMص/`#لا ةساMس •
 حلا`(لا براmت ةساMس •
 لا4Mحلاا Eم 5ی�4Nلا ةساMس •
 .ءلا(علا �وا�ش عم لماع4لا تاءا5جإ •

عق/م ما$#4سا يف را5(4سلاا نإ  $عU لاqMناsیاف سإ مإ يس ة5Iش 

تاMM5غ4لا ه�ه ىلع �4قفا/م ل�q^ تلای$عت wأ .  Eع لوKLم �نأو 

.اsعق/م ىلع K4)5م ل�Uq تاساKMلاو �وq5لا ه�ه ةعجا5م  

 

ة1لوA@?لا ءلاخ:و ماه ه61.ت  

 ه�ه Wج/(o Uقف �Mف4sلا ةم$خ لاqMناsیاف سإ مإ يس ة5Iش 5ف/ت

ما�حلأاو �وq5لا . 

 ،ة$قع(لا ةMلا(لا تاودلأا Eم تاقو5فلا لباقم د/قعلاو �Iر/فلا 4g5ع^

 UKgW ةعUK5 لا/ملأا ةراK#ل ةMلاع �5ا#م ىلع s{/wت يهف

 ل(ع ةMفa IMهفت IsT اذإ ا(Mف 35فت نأ �Mلع �W^ .ةMلا(لا ةعفا5لا

 ل(Nت �نا�مإU ناI اذإ امو ،تاقو5فلا لباقم د/قعلاو �Iر/فلا

 $Mفم ح5ش $ج/ی .ة�5ا#(لا يف ةgساs(لا ةgغ5لا �^$لو 5ئاK#لا

 حا4(لا �5ا#(لا Eم 5ی�4Nلا ناMب يف اsتلاماع(U ة}gت5(لا �5ا#(لل

 ه�هل لما3لا �(هف Eم $كأ4لا �Mلع �W^ .ينو345للإا اsعق/م ىلع

اsعم ةقف`لا قلاغإ وأ ح4ف لgق �5ا#(لا . 

,و+*لاو ما$حلأا  

 ا(Mف اهMلإ راq(لا( اهMلع ص/`s(لا ما�حلأاو �وq5لا ه�ه ل�qت

 اsتام$خ $قع staی �wلا م¢ل(لا ين/ناقلا را�لإا )"�وq5لا" aساU يلی

 لI ىلع �s{gت �وq5لا ه�ه نأ ىلع ةًحا5ص $Mكأ4لا aت .�ل

اsللاخ Eم اهقلاغإ وأ اهMف ء$gلا 4aی ةقفص وأ ةلماعم . 

^�W نأ ^tلا را435لا لNلاو يلاsلا ه�هل يئاهq5ع ،�وs$ اهلی$عت 

 اsعق/م ىلع اهMلع علا�لال احًا4م ،اهلا(43سا وأ اه4غاMص ةداعإ وأ

ي(س5لا . 

 عM(�ل اMً(لاع اgًساsم �Mل ةMلا(لا اsتا�s4م لوا$ت نأ aلعلا ىج5ی

 Eم اً|5`ح ةرا�4لل ةgساsم اsتا�s4م نأU ة$E UqمLن NEن .دا5فلأا



 

A current and definitive iteration of these terms, as 

and when amended, restated, or supplemented, 
shall remain accessible for your perusal on our 

official website. 

Please be advised that the trading of our financial 
Products is not universally suitable for all 

individuals. We firmly hold the position that our 

products are fit for trade exclusively by individuals 

who: (i) possess the Financial ability to lose 100% 
of capital invested, and (ii) has a high-risk 

tolerance. 

 

 

Risks 
The valuation of the underlying financial 

instruments, which facilitate an exposure through 

contracts for difference (CFDs) or any other 

products is subject to fluctuations. It is important to 
understand and ensure you are aware of the 

associated risks in the trading of our products and, 

also take appropriate independent professional 
advice where necessary. 

Our Products, by their nature, are characterized as 

leveraged financial instruments, and consequently, 

they carry high degree of financial risk when 
compared to the direct investment in the underlying 

financial instrument, such as regular share trading. 

The suitability of our products may not extend to 
every client. A further detailed explanation of the 

risks associated with trading our products is set out 

in our risk warning disclosure policy. 
 

Disclaimer of interest in underlying financial 
instruments. 

 

It is acknowledged that, in the context of trading our 
financial products, does not give you right to the 

underlying financial instrument, because CFDs 

merely represent a notional value. For example, 
where a CFD related to shares, you retain no 

tangible stake in the underlying stock, and CFD 

confers no ownership rights in the underlying 
shares. 

 

 %100 ةراKخ ىلع ةMلا(لا ةر$قلا ن/3لE: )1( ^)4ی�لا دا5فلأا لgق

 ل(Nت ىلع ةMلاع ةر$ق aهی$ل )2(و ،K4�)5(لا لا(لا سأر Eم

�5ا#(لا . 

 

&CاB?لا  

 للاخ Eم ض5ع4لا لهKت ي4لا ،ةMساسلأا ةMلا(لا تاودلأا MMaقت نإ

( تاقو5فلا د/قع CFDs  .تاgلق4لل عm#̂ ،�5خأ تا�s4م wأ وأ )

 ة}gت5(لا �5ا#(لاa Uلع ىلع �نأ Eم $كأ4تو aهفت نأ aه(لا Eم

 ةgساs(لا ةلقK4(لا ةsMه(لا ةر/q(لا اmً^أ �خأت نأو ،اsتا�s4م لوا$4ب

.ةروm5لا $sع  

 ،ةMلام ةعفار تاذ ةMلام تاودأ اهنأU ،اه4عU{gM ،اsتا�s4م ¢M(4ت

 عم ةنراق(لاU ةMلا(لا �5ا#(لا Eم ةMلاع ةجرد ل(Nت يهف يلا4لا[و

 aهسلأا لوا$ت ل�م ،ةMساسلأا ةMلا(لا ةادلأا يف 5شاg(لا را(�4سلاا

 ح5ش $ج/ی .لM(ع لI ىلإ اsتا�s4م ةمءلام $4(ت لا $ق .s4ta(لا

 ةساMس يف اsتا�s4م لوا$4ب ة}gت5(لا �5ا#(لل 5خآ يلM`فت

اsب ةصا#لا �5ا#(لا 5ی�Nت Eع حا`فلإا . 

ة1ساسلأا ة1لا?لا تاودلأا يف IJلا كلاGما Fم    ة1لوA@?لا ءلاخإ

 �sN(^ لا ،ةMلا(لا اsتا�s4م لوا$ت قاMس يف ،هنأ هa UلK(لا Eم

 ل�(ت تاقو5فلا لباقم د/قعلا نلأ ،ةMساسلأا ةMلا(لا ةادلأا يف �Nلا

 $قع �لع4ی ام$sع ،لا�(لا لgMس ىلع .ةMضا45فا ة(Mق د�5م

 aهKلا يف ةس/(لم ة`ح wأU ¬فN4ت لا �نإف ،aهسلأاU تاقو5فلا

 aهسلأا يف ة3Mلم ق/قح wأ تاقو5فلا د/قع حs(ت لاو ،يساسلأا

ةMساسلأا . 

 ل(عن NEن .ق/Kلا وأ ةصر/gلا يف �Mل اsعم 4aی �wلا لوا$4لا

 ةMضا45فا �تاقفص لtت ®Mح ،لوا$4لا ةقفص يف لباقم ف5}ك

U{gMغو اه4عM5 4لل ةلباقN/|ل . 

  ه0/.ت

 wأU م¢4لن لاو اsل ز/�^ لا .oقف �Mف4sلا ةم$خ اً|5`ح م$قن NEن

 وأ ةقفص wأU �لع4ت ةرادإ وأ تاMص/ت a^$ق4ب لا/حلأا Eم لاح

U)Nفt4� تا45سا وأM�Mةصا#لا لوا$4لا ة U�. م نإKLلوMذا#تا ة 



 

The trading conducted with us is not on an 

exchange or market. We act as counterparty to a 
trading Position, wherein your positions remain 

notional in nature and are non-transferable. 

 

Disclaimer 
 

We exclusively offer an execution-only service. At 
no point shall we, nor do we have any obligation to 

provide recommendations or management 

pertaining to any position, your portfolio, or your 
trading strategy. The responsibility for decisions 

regarding of positions is yours or discretion in 

deciding whether or not to open or close out a 
position. The alternative avenue of seeking advice 

from an independent third-party advisor or 

consultant remains open to you. You must rely on 

your own judgement. 
 

Sole Representation 
By your confirmation, you affirm your participation in 
an individual capacity for your personal benefit and 

categorically not as a proxy for any other party. We 

deal with you on the basis that you act as our client, 
not as an agent. The funds domiciled within your 

account are considered your personal assets, and 

you bear exclusive and individual responsibility for 

the fulfillment of obligations linked to each position 
you open or close. 

 

In the event that you act on behalf of any other, 
whether or not you inform us of such association, 

we shall neither acknowledge nor recognize that 

third party as an indirect beneficiary of our services, 

and we shall neither accept nor be bound by any 
obligations to such an entity. Furthermore, should 

another party administer your account on your 

behalf, we reserve the right to terminate these 
contractual terms and liquidate any open positions, 

without prior notification. 

 

Complaints 
 

We take complaints seriously and have internal 
policies in place for the complaints to be dealt fairly 

 يف ك5ی$قت KWح وأ �قتاع ىلع عقت تاقف`لاU ةقلع4(لا تارا5قلا

 �|5}لا لt^ .لا مأ ةقف`لا قلاغإ وأ ح4ف $|5ت IsT اذإ ام 5|5قت

 لقK4م يجراخ راK4qم وأ راK4qم Eم ةر/q(لا Wل}ل لی$gلا

صا#لا �(�ح ىلع $(4عت نأ �W^ .�مامأ احً/4فم . 

 

1RحPلا لG?N1لا  

 �N4ل`(ل ة^د5ف ةف`I4� Uراqم $LIت �نإف ،ك$Mكأت للاخ Eم

 NEن .5خآ فw �5أ Eع لM� I/IMلو ع�اق ل�q[و ةq#`Mلا

 .لM� I/IMلو ،اsل لM(عI ف5`4ت �نأ ساسأ ىلع �عم لماع4ن

 ل(4Nتو ،ةq#`Mلا �ل/صأ �UاKح يف ةد/ج/(لا لا/ملأا 4g5عت

 ل�U ة}gت5(لا تاما¢4للااU ءاف/لا Eع ة^د5فلاو ة|N`5لا ةMلوKL(لا

هقلغت وأ ا  ه4Nفت ةقفص   ا.

 ا�هب ا4sغلبأ ءا/س ،5خآ x#ش wأ Eع ةUاMن �ف5`ت ةلاح يف

 $MفI)K4 ®لا�لا ف5}لا ا�هب ف45عن لاو ف45عن aلف ،لا مأ �اgترلاا

 ا�ه ل�(ل تاما¢4لا wأU م¢4لن وأ لgقن Eلو ،اsتام$خ Eم 5شاgم M5غ

 ةUاMن �UاKح ةرادإU 5خآ ف�5 ماق اذإ ،�لذ ىلع ةولاع .نا3Mلا

 ةMف`تو ة^$قاع4لا �وq5لا ه�ه ءاهنإ يف �NلاU ¬فN4ن اsنإف ،�sع

�Kgم راعشإ نود ،ةح/4فم ةقفص wأ . 

 

0SواT لا  

 ةMلخاد تاساMس �g}نو $�لا ل(Nم ىلع �وا�qلا �خأن NEن

 يف �g4غر لاح يف .ع|5سو لداع ل�Uq �وا�qلا عم لماع4لل

 لئاس/لا g5ع يبا34لا لصا/4لا ىلع 5`ن اsنإف ،�/�ش لK�Mت

 م¢4لن NEن .كا/�ش a^$قت ض5غل هاندأ لM`ف4لاU اهMلع ص/`s(لا

U4لاNقM� اهلحو كا/�ش يف بوؤ$لا Uفأmعسو يف ام لsا, ^)�E 

 تاءا5جإU ةقلع4(لا ةلماqلا ةMهMج/4لا ²داg(لا ىلإ ل/ص/لا

 يف ي(س5لا اsعق/م g5ع ،a^$ق4لا تا(Mلعت Wناج ىلإ ،�وا�qلا

�وا�qلل ةلماش ةساMس ل�ش . 

 

  قP@لا مGBRسا ةءاسإ



 

and promptly. In the event you wish to register a 

complaint, we insist on written communication 
through the prescribed means detailed below for 

the purpose of lodging your complaint. We commit 

to diligent investigation and resolution of your 
complaint to the best of our capabilities, 

Comprehensive guidelines regarding the 

complaints procedure, along with instructions for 

submission, are accessible via our official website 
in the form of a comprehensive complaints policy. 

 

Market abuse 
 

Trading with us subjects you to various market 
abuse regulations. Therefore, it is imperative that 

you must not conduct that might constituting market 

abuse. Should you engage in any behavior deemed 
to involve improper trading practices, we reserve the 

right to void or cancel some or all of your positions, 

close your trading accounts, terminate these 
contractual terms, decide not to withdraw the profits, 

or implement any other actions deemed appropriate 

by us. 

 
 

 
 

This section provides an overview of certain 
important terms governing our relationship with 

us. It does not purport to be exhaustive and 
should not be relied on in electing to enter into 
these terms or initiate or close a position with 

us. You must undertake a comprehensive 
review of these terms in their entirety prior to 

acceptance 
 

SECTION 1 
 

Account opening 
 

1.1          Acceptance as a Client 
 

The process of client onboarding entails a series of 

procedures designed to assess the suitability of 

your client application. Therefore, we reserve the 
right to decline any application to become a client 

 ،�ل�ل .ق/Kلا ما$#4سا ةءاسإ حئا/ل فل4#(ل �عm#ُ^ اsعم لوا$4لا

 اذإ .ق/Kلل ةءاسإ ل�q^ $ق ك/لس wأU م/قت لاأ wروm5لا Eم

 ة|را�ت تاسرا(م ىلع s{/wی هنأ 4g5ع^ ك/لس wأ يف 5�T#نا

 لI وأ ´عU ءاغلإ وأ لا}Uإ يف �NلاU ¬فN4ن اsنإف ،ة(Mلس M5غ

 ه�ه ءاهنإ وأ ،�U ةصا#لا لوا$4لا تاUاKح قلاغإ وأ ،�تاقفص

 wأ �Mفsت وأ ،حا[رلأا NWس م$عU را5ق ذا#تا وأ ،ة^$قاع4لا �وq5لا

ةgساsم اها5ن ي4لا .�5خأ تاءا5جإ . 

 

 

WقRه مYقلا ا@Z ع_ ىلع ةماع ة&]نa لا?bcلIلا ة?ه?لا تاGي 

 اه1لع دا?Gعلاا يغ6.ی لاو ةلماش اهنأ Zعiیُ لا .اًعم ا.Gقلاع ISZت

 ةقفص قلاغإ وأ ءRب وأ nو&0لا هYه يف لPخRلا راG1خا يف

 اهل?tم يف nو&0لا هYهل ةلماش ةعجا&م ءا&جإ 1vلع stuو .ا.عم

.اهل6Pق ل6ق  

 

1   Z@قلا

با@Iلا حGف  

ل1?ع' ل6Pقلا 1.1  

 MMaق4ل ة((`(لا تاءا5جلإا Eم ةلKلس لM(علا لMهأت ةMل(ع م¢لK4ت 

 �NلاU ¬فN4ن اsنإف ،�ل�لو .�U صا#لا لM(علا Wل� ةمءلام �$م

 نود ،صا#لا ان5ی$ق4ل اقًفو لاMً(ع حg`4ل Wل� wأ ´فر يف

يMNض/ت gWس a^$ق4ب ما¢4للاا . 

ا.Gقلاع 1.2  

 ل/(ع(لا تاساKMلاو �وq5لا ه�هل �عم ا4sقلاع عm#ت 1.2.1

 ةم$ق(لا ة[/ل}(لا �ئاث/لاو �U صا#لا Wل}لا جذ/(نو اهب

اsتام$خ ىلع ل/`Nلل اMsلإ . 

 تاساKMلاو �U صا#لا Wل}لا جذ/(نو �وq5لا ل�qت 1.2.2

Uqقافتا يعا(ج ل�Mعلا ة)Mب ةصا#لا لsقافتا"( اMة 

 لدا4gم ل�Uq ةل/gق(لا �وq5لا عM(ج ل�(ت ي4لاو ،)"لM(علا



 

at our sole discretion, without the obligation to 

furnish an explanatory reason. 
1.2        Our Relationship 

 
1.2.1 Our relationship with you is governed by 

these terms, the applicable policies, your 

application form, and the requisite 

documentation submitted to us for our 
Services. 

 

1.2.2 The Terms, your application form, and the 
policies collectively constitute our client 

agreement ("Client Agreement"), 

representing all mutually accepted terms 

concerning the services we furnish to you. 
These terms take supersede over any 

previous agreements governing our 

services. It is important that you read and 
understand the terms of the Client 

Agreement. The most current version of 

these terms will be available to your 
disposal for reference through our official 

website. 

 
1.2.3 These terms shall become effective on the 

later of your acceptance of these terms or the date 

we opened your account. The terms shall remain in 
force until their termination. 

 

1.3        Client Classification 
 

1.3.1 We are obligated to classify you as an 

Ordinary Investor, Professional Investor, or 
Counterparty. We may request specific 

information from you as part of our client 

classification process and shall apprise you 
of your classification subsequent to its 

completion. We must require annual 

declarations confirming that the constancy 
of your classification data and it has not 

changed. You are obliged to promptly 

inform us of any alterations in such data for 
any reason at any time. 

 

1.3.2 We shall categorize and treat you as either 

a professional investor or a counterparty 

 �وq5لا ه�ه لNت .�ل اهم$قن ي4لا تام$#لاU �لع4ی ا(Mف

 أ5قت نأ aه(لا Eم .اsتام$خ N�aت ةقUاس تاMقافتا wأ لNم

 Eم ث$حلأا را$صلإا ن/�Mس .لM(علا ةMقافتا �و5ش aهفتو

 اsعق/م للاخ Eم هMلإ ع/ج5لل �ل احًا4م �وq5لا ه�ه

ي(س5لا . 

 

 Eم �حلا Tقو يف ل/عف(لا ة|راس �وq5لا ه�ه حg`ت 1.2.3

 �وq5لا لtتو .�UاKح ح4ف خ|رات وأ �وq5لا ه�هل �ل/gق

اهئاهنإ ى4ح ة|راس . 

ل1?علا فb.1ت 1.3  

 K4�)5م وأ wداع I)K4�)5 �فsM`4ب ن/م¢لم NEن 1.3.1

 ةد$Nم تام/لعم �sم Wل}ن $ق .لباقم ف�5 وأ فN45م

 $عU �فsM`4ب �غلsgسو اsئلا(ع فsM`ت ةMل(ع Eم ء¢�ك

 تاناMب تاgث $LIت ة|/sس تارا5قإ Wل}ن نأ �W^ .هلا(4كا

 اsغلابإ �Mلع �W|و .M5غ4ت aل اهنأو �U ةصا#لا فsM`4لا

 wأ يفو gWس wلأ تاناgMلا ه�ه يف تاMM5غت wأU ارً/ف

Tقو . 

 

 

 ف�5 وأ فN45م I)K4�)5 �4لماعمو �فsM`4ب م/قsس 1.3.2

 �فsM`ت M4aس .ةMلهلأا M5یاعم يف/K4ت IsT اذإ oقف لباقم

 K4�)5(لا M5یاعم يف/K4ت لا IsT اذإ ة$حاو ةiف E(ض

 I)K4�)5 �فsM`ت KM4aف ،لباق(لا ف5}لا وأ فN45(لا

 لM(عI �فsM`ت aت اذإ ةMئا4�sسا فو5¸ يف ,wداع

 ةداعإ اsم Wل}ت نأ ��s(^ ،لباقم ف�5 وأ فN45م

ءا4�sساw Iداع I)K4�)5 فsM`4لا . 

 انرا}خإ �Mلع �Ŵ ،فN45م I)K4�)5 �فsM`ت ةلاح يف 1.3.3

 K4�)5(لل ةد$N(لا �وq5لا ةgMلت Eع Tفق/ت اذإ ر/فلا ىلع

 ةMلا(لا قارولأا ةMiه $عا/ق يف gME(لا /sNلا ىلع ،فN45(لا

علKلاو . 



 

solely if you meet the eligibility criteria. A 

singular classification shall be applied to 
you. If you do not meet the criteria for 

professional investor or counterparty 

status, you shall be classified as an 
ordinary investor. In exceptional 

circumstances, if classified as a 

professional client or counterparty, you 

may request us to reclassify as an ordinary 
investor as an exception. 

1.3.3 In the event that you have been classified 

as a professional investor, you must 
promptly notify us if you cease to meet the 

prescribed conditions of a professional 

investor, as outlined in the SCA Rulebook. 
Upon classification as a professional investor or 

counterparty, you acknowledge that certain 

protections are applicable to ordinary investors that 
we would no longer be required to provide pursuant 

to applicable regulations. 

 
1.4         KYC and CDD Checks 

 
1.4.1 Prior to the commencement of your 

account, and subsequently, we shall 

undertake Know Your Customer (KYC) and 

Customer Due Diligence (CDD) 
assessments, in accordance with prevailing 

regulations and our internal policies. You 

agree to provide us promptly with the 

information and documents requires from 
you. 

1.4.2 You agree and acknowledge that we may 

engage various organizations to verify the 
data you have provided to us. 

1.4.3 You agree and acknowledge that we may 

disclose your information to courts, credit 
providers, tribunals, or regulatory 

authorities duly sanctioned by the Law, 

reference or credit reporting agencies, as 
well as individuals authorized by you 

whose information is being shared. 
1.5         No liability for introducing party actions 

 

 5قت �نإف ،لباقم ف�5 وأ فN45م I)K4�)5 �فsM`ت $sع 1.3.4

Uنأ Uلا لئاسو ´عN)ت ة^اs{g� لا ىلع)K4�)5|E یداعلاME 

.اهب ل/(ع(لا حئا/لل اقًفو اهM5ف/ت اsم اً[/ل}م $ع^ aل ي4لاو  

تاI&sت 1.4 ءلا?علا هاtت ة6جاPلا ةWا.علاو vل1?ع ف&عا   

�لذ $ع[و ،�UاKح ح4ف ء$ب لgق 1.4.1  s�5wس ، Tقو wا يف 

�لM(ع ف5عا" تا|N5ت  ةgجا/لا ة^اsعلاو  )يس wاو هMك( "

 اsتاساMسو ة$ئاKلا حئا/لل اقًفو ، )wد wد يس( ءلا(علا Eع

 تا$K4s(لاو تام/لع(لاU ان$|و¢ت ىلع �فا/ت Tنأ .ةMلخا$لا

ر/فلا ىلع �sم ة[/ل}(لا . 

 ةفل4#م تا(stم كا5شإ اsل ز/�^ هنأU 5قتو �فا/ت Tنأ 1.4.2

اsل اه4م$ق ي4لا تاناgMلا Eم �ق4Nلل . 

 ىلإ �تام/لعم Eع ف3qلا اsل ز/�^ هنأU 5قتو �فا/ت Tنأ 1.4.3

 وأ ةMئاmقلا تاMiهلا وأ نا(4ئلاا يم$قم وأ aكاN(لا

 ل/صلأا KWح ن/ناقلا اهض5ف^ ي4لا ة4stM)Mلا تا}لKلا

 ىلإ ةفاضلإاU ،نا(4ئلاا 5|راقت وأ ةMعج5(لا تلااI/لا وأ

 ةIراqم 4aت Eی�لاو �لgق Eم aهل ح5`(لا دا5فلأا

aهتام/لعم . 

فِّ&عُ?لا فرطلا لامعا نع ةیلوؤسملا ءافتنا 1.5  

 ،اsتام$خ ىلع ل/`Nلل �(^$قت لMه4Kب ®لاث ف�5 ماMق ةلاح يف

يلی ا(U ةًحا5ص 5قتو �فا/ت �نإف ،"ف5ع(لا ف5}لا" : 

 ن/3ت ي4لاو ،اsتام$خ a^$قت ىلع ةًحا5ص اM4sلوKLم 5`4قت )1(

oقف ة^�Mفsت ةع�gM تاذ . 

 ما¢4لا وأ ةMلوKLم wأ Eع ةًحا5ص اM4sلوKLم يل#ن NEن  )2(

 تاءا5جلإاU �لع4ی ا(Mف $Mیأت وأ را5قإ وأ نا(ض wأ م$قن لاو

 وأ تاMص/4لا وأ ةر/q(لا وأ تارا5قلإا وأ ك/لKلا وأ

 وأ هMلع ت$(4عا �wلا ف5ِّعُ(لا ف5}لاU ةصا#لا تاناgMلا

ةقفص wا نا|5س ءاsثأ وأ ء$gلا $sع هMلع $(4عت $ق . 

 ما¢4لا وأ Wجاو wأ اsی$ل �Mل ،اهب ل/(ع(لا حئا/لل اقًفو  )3(

U4لاNم �قE صN4لا عض/لا وأ ين/ناقلا عض/لا ةstM)ي 

ف5ِّعُ(لا  ف5}لل . 



 

In the event that your introduction to our services is 

facilitated by a third party, an "Introducing Party," 
you explicitly agree and acknowledge that: 

(i) Our responsibility is expressly limited to 

the provision of our services, which are 

strictly of an execution-only in nature. 

(ii) We explicitly disclaim any responsibility or 

obligation and do not extend any warranty, 

representation, or endorsement 

concerning the actions, conduct, 

representations, advice, 

recommendations, or statements of an 

introducing party upon which you have 

relied or may rely upon when initiating or 

during the course of a position. 

(iii) Subject to applicable regulations, we have 

no duty or obligation to validate the legal 

standing or regulatory status of an 

introducing party. 

(iv) You understand that we may remunerate 

introducing parties by means of fees 
linked to your trading activities. It is 

acknowledged that such remuneration 

may take various forms, such as 
commissions, mark-ups, mark-downs, on 

a per-trade basis, or any other mode of 

compensation, as mutually agreed upon 
between us and the introducing party from 

time to time. 
(v) Unless we have communicated otherwise 

to you in written form: 
a) An introducing party is an independent 

intermediary. 

b) An introducing party is neither our agent, 
representative, nor affiliate. 

c)  An introducing party is not authorized to 

make any representation or statement on 
our behalf, or on behalf of our associates or 

services 

 �|E �5ع ةف5ِّعُ(لا فا�5لأا ئفا3ن $ق اsنأ كر$ت Tنأ )4(

 aلK(لا Eمو .�U ةصا#لا لوا$4لا ة}qنأU ة}gت5(لا م/س5لا

Uل�م ،ةفل4#م لاًا�شأ �#4ت $ق تآفا�(لا ه�ه نأ ه 

 ىلع ،راعسلأا تاMmف#ت وأ ،ح[5لا ½ما/ه وأ ،تلا/(علا

 ىلع ،´|/ع4لل �5خأ ةق|w �5أ وأ ،لوا$ت لI ساسأ

 Tقو Eم ف5ِّعُ(لا ف5}لا ME[و اMssب هMلع �ف4(لا /sNلا

  .5خلآ

 

نأف اMًباI4 �لذ فلا#U �غلابإa Uقن aل ام  )5( : 

لقK4م Moسو /ه ف5ِّعُ(لا ف5}لا )أ( . 

 ة5Iش وأ اsل�(م وأ اsلIMو �Mل ف5ِّعُ(لا ف5}لا )ب(

اsل ةعUات . 

 ناMب وأ را5قإ wأ a^$قت ف5ِّعُ(لا ف5}لل �N^ لا )ج(

UلاsMاUع ةsوأ ،ا UلاsMاUع ةE 5شIئاsتام$خ وأ اsا.  

.G?Rعم �لاث ف&C للاخ Fم v_ا@ح ل1غ0ت 1.6  

 MMEعت با}خ �Mفsت �Mلع MEع4ی ،$(4عم ®لاث فMME �5ع4ل 1.6.1

 عم �فا/4تو اsی$ل ةل/gقم ةغMص ما$#4ساU ،دو$Nم لIM/تو

 �4}سا/ب هعMق/ت M4aسو ،علKلاو ةMلا(لا قارولأا ةMiه $عا/ق

 ىلع �W^ .اMsل¿و $(4ع(لا ®لا�لا ف5}لا ىلإ هج/مو

 لا�4ملاا تاgل}4مو �وUq5 ما¢4للاا MEع(لا ®لا�لا ف5}لا

 اقًفو ة[/ل}(لا تا$K4s(لاو تام/لع(لا a^$قتو �Mلع ةقg}(لا

 با}خ نأ م/هف(لا Eمو .اهب ل/(ع(لا حئا/للاو $عا/قلل

 Eم أ¢�4ی لا اءً¢ج نلا�q^ دو$N(لا لIM/4لاو ا�ه MMEع4لا

�وq5لا ه�ه . 

 وأ �UاKح ةرادلإ $(4عم ®لاث فMME �5عت ت45خا اذإ 1.6.2

ةصا#لا �M4لوKLم ىلع �لذ لعفت �نإف ،هلMغqت . 

 �عاقت وأ ءا5جإ wأ Eع ةلماI ةMلوKLم لاًوKLم ل4tس 1.6.3

 $(4عن ف/س .$(4عم ®لاث ف�5 لgق Eم ءا5جإ ذا#تا Eع

 لgق Eم اMsلإ ةم$ق(لا �5خلأا تاهMج/4لا وأ 5ماولأا ىلع

 ف5`4نو تاهMج/4لا ه�ه لgقsسو ،$(4ع(لا ®لا�لا ف5}لا



 

 
 

1.6   Operating Your Account Through    
Authorized Third Party. 
1.6.1 In order to appoint an authorized third party, 

you are required to execute an appointment 
letter and a limited power of attorney, 

employing a format that is acceptable to us 

and aligns with the SCA Rulebook, will be 
signed by you addressed to the authorized 

third party and us. The designated third party 

must adhere to the compliance conditions and 
requirements applicable to you and furnish 

the requisite information and documents in 

adherence to established rules and 
regulations. It is understood that this 

appointment letter and limited power of 

attorney form an integral component of these 
Terms. 

1.6.2 Should you choose to appoint an authorized 

third  party to manage or operate your account, you 
do  so at your own risk. 

1.6.3 You shall remain fully liable for any action or 

 inaction undertaken by an authorized third 

party.  We will rely on orders or other directives 
 presented to us by the authorized third party, 

and  we shall accept and act upon such directives 

in  good               faith, without the need for 
further inquiry or continual monitoring of the 

authorized third party's compliance with instructions 

relating to the  implementation of trading or 
investment strategies 

 

 
 

 

1.7       Account Security 
1.7.1 The responsibility of maintaining the 
confidentiality of  your security information falls upon 

you. 

1.7.2 With the exception of when you securely access 
 your account, we, inclusive of our staff, 

associates,  directors, agents, and associates, 

shall never ask  your security information. We shall 

refrain from  requesting your username or 

 Eم $|¢م ىلإ ةجاNلا نود ،ةMن UNKE اهMلع ءًاsب

 ®لا�لا ف5}لا لا�4ملا ةK4)5(لا ةgقا5(لا وأ راKف4سلاا

 وأ لوا$4لا تاM�Mتا45سا �Mف4sب ةقلع4(لا تا(Mلع4لل $(4ع(لا

.را(�4سلاا  

 

 

 

71. با@Iلا نامأ   

.171.  ىلع ةsMملأا �تام/لعم ة|5س ىلع ÁافNلا ةMلوKLم عقت 

�قتاع . 

.271. U4سا�sع ءاs$م/قت ام Uل/ص/لا Uqمآ ل�E ح ىلإKاU�، 

 اsئلاIوو اs|5ی$مو اsئا5Iشو اMsف̧/م �لذ يف ا(U ،اsنإف

 .�U ةصا#لا ناملأا تام/لعم اً$بأ �sم Wل}ن Eل ،اMsعUاتو

 ةصا#لا رو5(لا ة(لI وأ مK4#$(لا aسا Wل� Eع عs)4sس

U�، و|�W لعM� 3لا م$عqع فE ملأا تام/لع(لا ه�هsMة 

 ف3qلا م$ع ىلع ا�ه Wج/(U �فا/ت Tنأ .®لاث فw �5لأ

.5خآ د5ف wلأ ةsMملأا �تام/لعم Eع  

 

2   45قلا

ا.تام;خو ا.89*نأ  

ا.لا?عأ جذا?ن 2.1  

 ةراشتسلاا تامدخ سیلو يساسا لكشب ذیفنتلا تامدخ 2.1.1

ةرادلااو :  oقف �Mف4sلا تلاماعم يف اً|5`ح �s#5ن NEن 

 ا(Mف ةر/q(لا م$قن لا NEن .ة|رادإ تام$خ wأ م$قن لاو

 �aح وأ MTق/ت وأ ،ةد$Nم تاقفص يف بیغرتلاب �لع4ی

 ةm5|gMلا راثلآا وأ ،KNWلا تاMل(ع وأ لا/ملأا عئادو

اهب ة}gت5(لا . 

 نإ :ةقفص قلاغإ وأ حGفل اضً&ع راعسلأا ض&ع RعW لا 2.1.2

 اUN4ً اً^داشرإ اض5ًع 4g5ع^ هم$قن �wلا ضو5ع(لا 5عKلا



 

password, and you  should not disclose such 

security information to any  third party. You hereby 
agree not to disclose your  security information to any 

other individual. 

 
 

 

SECTION 2 
 

Our activities and services 
 

2.1 Our Business Models. 
 

 
2.1.1 Execution-only, non-advisory, and non-

management basis: We exclusively 

engage in execution-only transactions and 

we do not provide any management 
services. We do not offer advice regarding 

the desirability of specific positions, the 

timing or magnitude of fund deposits or 

withdrawals, or their associated tax 
implications 

2.1.2 A quote is not an offer to open or close a 
position: A quoted price provided by us 
serves a purely indicative purpose and does 

not constitute an offer to initiate or close a 

position at the quoted rate. A position is only 
activated at the quoted price once we have 

formally accepted an order 
2.1.3 Non-Reliance: We will not  provide you 

with: 
(i) Advice regarding the merits of a position; 

(ii) Recommendations pertaining to an open 

Position; or 

(iii) Investment, legal, regulatory, accounting, tax, 

or other advisory services in relation to a 

Position. 

 

 

 

 .ضو5ع(لا 5عKلاU ةقفص قلاغإ وأ ء$gل اض5ًع ل�q^ لاو

 ل/gق دU)�5 ضو5ع(لا 5عKلاo Uقف ةقف`لاا لMعفت 4aی

اMً(سر Wل}لا . 

:vل مRقن نا ا.1لع ع.?sو مRقن Fل :دا?Gعلاا مRع 2.1.3  

؛ةقف`لا ا^ا¢م نأUq ةر/q(لا )1(  

وأ ؛ةح/4ف(لا ةقف`لاU ةقلع4(لا تاMص/4لا  )2(  

 وأ ة4stM)Mلا وأ ةMن/ناقلا وأ ة|را(�4سلاا تام$#لا  )3(

 تام$#لا Eم اهM5غ وأ ةm5|gMلا وأ ةgMساN(لا

ةقف`لاU �لع4ی ا(Mف ة|را4qسلاا . 

 لMلNت وأ ®UN وأ wأر wأ ىلع $(4عت لاأ wروm5لا Eم

 هرا4gعاU اsئا5Iش لgق Eم وأ اsلgق Eم هq5ن وأ هلقن 4aی

^qص/ت ل�Mن وأ ة`MNف ةM)لع4ی ا� U`ام ةقف . 

 

ة?ئلا?لا_ اًرا&قإ تامPلع?لا لN?تلا 2.1.4 : 

 ام �ل م$قن نأ ،�ل}(لا ان5ی$ق4ل اقًفو ،اsل ز/�^ ،ةم$#لا a^$قت ءاsثأ

يلی : 

 �لع4ی ا(Mف ةصاخ( ةقف`لاU ةقلع4(لا تام/لع(لا )1(

Uف#ت ق�5و �5ا#(لاو تاءا5جلإاM�5ا#(لا ف 

و ؛)اهب ة}gت5(لا  

 �/N4م wأ وأ لوا$4لا Maهافم وأ ق/Kلا t5ن تاهجو )2(

 اsتا�s4م ل/ح را3فلأا �لذ يف ا(U ،5خآ يتام/لعم

 �لع4ت �5خأ تاناgMب ءلادلإا وأ ،اsتام$خو

Uتا45ساو تارا(�4سلااM�Mرا(�4سلاا تا.  

 وأ �5ا#(لا وأ ا^ا¢(لا a^$قت Eع ع4s(ن ،تام/لع(لا ه�ه a^$قت $sع

 ةلاح وأ را(�4سلاا ةM�Mتا45سا وأ ةقف`لا وأ 5ملأا ةمءلام �$م

 ةUا�(U ن/3ت لاو ةMص/ت ل�qت لا اهم$قن ي4لا تام/لع(لا .ق/Kلا

 لاأ �W^ .ةل`لا تاذ ق/Kلا وأ فق/(لل $(4عم وأ لماش MMaقت

 ةقلع4(لا لMصاف4لا �لذ يف ا(U ،ناMب وأ تام/لعم wأ عم لماع4ت

U)s4تا�sتام$خو اsن اهنأ ىلع ،ا`MNف ة|را(�4سا ةM)لع4ی ا� U)$� 

�ل را(�4سا wأ ةمءلام . 



 

It is imperative that you do not rely on any opinion, 

research, or analysis conveyed or published by us or 

our associates as constituting a recommendation or 

advice in connection with a position. 

2.1.4 Information, not representation of 
 appropriateness: 

During the course of our service provision, we may, at 

our absolute discretion, provide you with: 

(i) Information pertaining to a Position 
(particularly concerning the associated 

procedures, risks, and methods for risk 

mitigation); and 

(ii) Market perspectives, trading concepts, or 
other informational content, including insights 

about our products and services, or make 

other statements concerning investments 
and investment strategies 

 

 
In providing of such information, we refrain from 

presenting the merits, risks, or suitability of an order, 

position, investment strategy, or market condition. 
The information we provide does not constitute a 

recommendation and does not serve as a 

comprehensive or validated evaluation of the 
position or the relevant market. You should not treat 

any information or statement, including details about 

our products and services, as investment advice 
regarding the appropriateness of any investment for 

you. 

 
Nonetheless, if one of our employees delivers a 

statement (whether in response to your request for 

information or otherwise) concerning a position, 

product, or the market, you acknowledge and agree 
that you shall not rely on such statement as 

investment advice or a recommendation 

 
Any losses you incurred in this regard shall not a 

reason to pursuing legal action against us or holding 

us accountable in any manner, and you hereby 
acknowledge and waive any entitlement to hold us 

 �gل� ىلع ادًر �لذ ناI ءا/س( انًاMب اMsف̧/م $حأ م$ق اذإ ،�لذ عمو

 وأ جs4م وأ ةقف`U �لع4ی )�لذ M5غ وأ تام/لعم ىلع ل/`Nلل

 ا�ه ىلع دا(4علاا �ل ز/�^ لا هنأ ىلع �فا/تو 5قت �نإف ،ق/س

ةMص/ت وأ ة|را(�4سا ةIs`MN ناgMلا . . 

  �/عد عف5ل اggًس ن/3ت Eل د$`لا ا�ه يف اه$43gت 5ئاKخ wأ نإ

 Wج/(T Uنأو ،لا�شلأا Eم ل�ش wأU ةMلوKL(لا اsلN)Mت وأ ان$ض

 تاءا5جإ عفر وأ ةMلوKL(لا اsل4N)Mل �ح wأ Eع لزا4sتو 5قت ا�ه

 وأ اMsف̧/م Eم wأ $ض وأ ان$ض تاm|/ع4ب ةgلا}م وا ةMن/ناق

اsئا5Iش .  

 

 ،ةقفص ءاهنإ وأ ء$ب وأ 5مأ a^$قت $sع :لقG@?لا 11ZقGلا 2.1.5

 �5ا#(لا MMaق4ب لقK4م ل�T Uq(ق �نأ ىلع �فا/ت �نإف

 .را(�4سلاا ةM�Mتا45سا وأ را(�4سلاا وأ ةقف`لاU ة}gت5(لا

 ةs}ف وأ ،ة[/ل}(لا ةف5ع(لا �^$ل نأ اmً^أ $LIت Tنأ

 ،ةلقK4م ةsMهم ةر/qم gTل� �نأ وأ ،ةg5#لا وأ ،ق/Kلا

 �5ا#(لاو ا^ا¢(لل صا#لا �(MMقت ءا5جإ �ل ح4Mی ا(م

اsعم لوا$4لا يف ةsما3لا . 

 قافتا د/جو م$ع ةلاح يف :ينا?Gئا uجاو دPجو مRع 2.1.6

 ىلإ wدLی Eل �ل ةم$#لا a^$قت نإف ،اMssب ح|5ص ب/�4م

 Wناج Eم وأ اgsناج Eم ةلداع وأ ةMنا(4ئا تاما¢4لا wأ

 ه�ه يف $ج/ی لا هنأ ىلع �فا/ت Tنأ .اMsف̧/م وأ اsئا5Iش

 وأ ةلاIو وأ يصو وأ ةMنا(4ئا ةقلاع ئsqی ام �وq5لا

 ME[و �Msب وأ ،اMss[و �Msب ةكا5ش ةقلاع وأ كq45م عوq5م

.اMsف̧/م ME[و �Msب وأ ،اsئا5Iش  

 

را?GNسلاا تامRخ 2.2  

 جراخ تلا(علاو تاقq4(لا يف لوا$4لل ة�اس/لا تام$خ م$قن NEن

ة|ر/فلا ق/Kلا يف ةصر/gلا . 

32. تاGt.?لا   



 

liable or initiate legal proceedings against us or any 

of our employees or associates. 
 

 

2.1.5 Independent Appraisal: When placing an 
   order or initiating or concluding a 

position, you   conform that you have 

independently assessed   the risks 

associated with the position,   
 investment, or investment strategy. You further 

  confirm that you have requisite knowledge, 

   market acumen, experience, or 
have sought    independent 

professional advice, enabling you   to 

perform your own evaluation of the merits  
  and risks inherent in trading with us. 

 

2.1.6 No Fiduciary Duty: In the absence of 
explicit   written agreement between us, 

rendering a    service to you 

shall not give rise to any fiduciary   or 
equitable obligations on our part, the part of  

 our associates, or our employees. You concur 

  that nothing contained within these terms 
shall   establish a fiduciary, trustee, 

agency, joint    venture, or 

partnership relationship between   
 you and us, you and our associates, or you and 

  our employees. 

 

2.2       Investment Services 
 

We provide brokerage services for trading in over-

the-counter derivatives and currencies in the spot 

market. 

 
2.3 Products 

 
Our list of products is subject to periodic updates on 

our website. Please be aware that you should not 
presume that we are obliged to offer all or some of 

these products to you. Our willingness to extend one 

or more products to you shall be determined by our 

internal policies and other discretionary factors and 
considerations, as determined solely by us. 

 

 aلعلا ىج5ی .اsعق/م ىلع ة|رو$لا تا�ی$4Nلل اsتا�s4م ة(ئاق عm#ت

 ه�ه ´عU وأ لa I^$ق4ب ن/م¢لم اsنأ ض45فت نأ �ل يغsgی لا هنأ

 �ل �5كأ وأ $حاو جs4م a^$قت يف اg4sغر $ی$Nت 4aی .�ل تا�s4(لا

 ة|5ی$ق4لا تارا4gعلااو لما/علاو ةMلخا$لا اsتاساMس للاخ Eم

اند5ف(U هد$Nن �wلا /sNلا ىلع ،�5خلأا . 

42. ا.تاGt.مو ا.تامBR_ ةقلعG?لا تلااbتلاا   

 اsتام$خ ةqقاsم ض5غU �عم لصا/4لا يف �NلاU ¬فN4ن NEن

 �U لا`تلاا ىلع اsتر$ق ىلع ا�ه Wج/(U �فا/ت Tنأ .اsتا�s4مو

 تاحا45قا م$قن $ق ،�لذ ىلع ةولاع .�ل�ب ماMقلل ةM(سر ة/عد نود

 وأ اs`4sم g5ع ةMفاضإ تام/لعمو ق/Kلا تاقMلعتو ةماع لوا$ت

 Tنأو ،�5خأ لئاسو وأ ةMنو345للإا اsتلاا`تا وأ ينو345للإا اsعق/م

 ة/عد نود ةق|5}لا ه�هب �U لا`تلاا اsل ز/�^ هنأ ىلع �فا/ت

 للاخ Eم هنأ ةقMقح نأ ،�لذ Eم aهلأاو .�ل�ب ماMقلل ةN|5ص

 اsتام$خ نأ يsعت لا ،ةلی$gلا لا`تلاا لا�شأ وأ ةMفتاهلا تا(لا�(لا

 ةم$خ وأ ةM`#ش ةMص/ت ل�qت لاو ،�ل ةgساsم اsتا�s4م وأ

.ة|را4qسا  

 

3   45قلا

+م  لأا 5<;قت  

.13 ةماع ة&]ن   

.1.13  )"عMب" وأ "ءا5ش" امإ( اsعم ةقفص قلاغإ وأ ء$ب راMخ �^$ل 

ضو5ع(لا 5عKلاU 5مأ a^$قت �|E �5ع . 

.1.23 Eم �q4م 5عKلا ض5ع  : 

 ق/Kلا يف ةل`لا تاذ ةادلأل Wل}لاو ض5علا راعسأ  )1(

وأ ؛ةMساسلأا  

ة`s(لا ىلع ةضو5ع(لا Wل}لاو ض5علا راعسأ )2( . 

.1.33  ^tأ لw قف اً|راس �ل هم$قن راعسأ ض5عo قو يفT 

 راعسلأا قو5ف نإف ،يلا4لا[و .MM5غ4لل عm#|و ه(^$قت

 فMلا43لا ىلإ ةفاضلإاU ،ق/Kلا يف راعسلأا قو5فو



 

2.4   Communications on Our Services and 
Products 
We reserve the right to communicate with you for 

the purpose of discussing our services and 

products. You hereby consent to our ability to 
contact you without a formal invitation to do so. 

Furthermore, we may provide general trading 

suggestions, market commentary, and additional 

information via our Platform, Website, electronic 
communications, or other means, and you agree 

that we may contact you in such a way without an 

express invitation to do so. Importantly, the fact that 
through telephone calls or alternative forms of 

communication, does not signify that our services or 

products as suitable for you, nor constitute a 
personal recommendation or advisory service. 

 

 

SECTION 3 
 

Placing an order 
 

3.1     Overview 
 
3.1.1 You have the option to initiate or close a 

 position with us (either as a "buy" or a 
"sell") by  placing an order at the quoted 

price. 

 

3.1.2 The quote is derived from either: 
 

(i) the bid and offer prices of the relevant 

instrument in the underlying market; or. 

(ii) the bid and offer prices quoted on the 

platform. 

 
3.1.3      Any quote we provide to you remains valid 

solely at    the time it has been provided and is 

subject to alteration. Consequently, spreads, market 
spreads, as well as the costs associated with 

opening or closing a position, may fluctuate 

significantly in accordance with the prevailing market 
conditions and our quoted price. 

 

 IgM5 ل�W Uqلق4ت $ق ،ةقف`لا قلاغإ وأ ح4فU ة}gت5(لا

Eلع(لا ان5عسو ة$ئاKلا ق/Kلا فوt5ل اقًفو . 

 

&ملأا RWZقت 3.2  

3.2.1 ^)�s� ل� لاسرإW نو345لإMًع اg5 لا)s`ل ام ،ةa نgغل� 

Uهنأ ^)�E لعت لاسرإM)ع 5ملأا تاg5 �5|ةلی$ب ةق . 

 KWح هل اsملا4سا دU)�5 5ملأا ىلع ءًاsب لاإ ف5`4ن Eل 3.2.2

 ةراKخ wأ Eع �ها�ت ةMلوKLم wأ ل(4Nن Eلو ،ل/صلأا

 وأ 5ملأا ملا4سا يف M5خأ4لا Eع جتان ل(N4م ر5ض وأ

5ملأا ملا4سا م$ع . 

 

&ملأا aفر يف IJلا 3.3  

 MEم¢لم ن/3ن نأ نود ،هmفر وأ 5ملأا ل/gق ة}لUK ¬فN4ن NEن

 ل�sgس ،5ملأا ´فر اهMف 4aی ي4لا تلااNلا يف .انرا5قل gWس a^$ق4ب

 ل/(ع(لا حئا/للاU ما¢4للاا عم ،ر/فلا ىلع �ملاعلإ ةل/قعم ادً/هج

 وأ 5ئاKخ وأ فMلا3ت wأ Eع ةMلوKL(لا ل(4Nن Eل ،�لذ عمو .اهب

را}خلإا a^$قت م$عل ة�4Mن اه$43gت $ق را5ضأ . 

  &ملأا لیRعت 3.4

U)�5س ز/�^ لا ،5ملأا ملا4سا دNW لاإ هلی$عت وأ 5ملأا U)/4قفاsا . 

&ملأا ءاغلإ 3.5  

 ىلع ءًاsب ف5`4لا 4aی aل اذإ لاإ 5ملأا ءاغلإ Wل� ل/gق ا�ss(^ لا

$عU 5ملأا . 

&ملأا عم لماعGلا 3.6  

5ملأا �Mفsت ةساMس 3.6.1 : 

 ،اsی$ل 5ماولأا �Mفsت ةساKMل اقًفو 5ماولأا �Mف4sب م/قن )1(

 اsعق/م ىلع اهsم ة#Kن ىلإ ل/ص/لا �E(^ ي4لاو

 أ¢�4ی لا اءً¢ج 5ملأا �Mفsت ةساMس ل�qت .ينو345للإا

 يsع^ �وq5لا ه�هل �ل/gق نإ .�وq5لا ه�ه Eم

5ملأا �Mفsت ةساMس ىلع �4قفا/م . 



 

3.2         Placing an Order 
3.2.1 You may electronically submit an order via 
the  platform, unless we communicate to you 

that  instructions for an order can be transmitted 

 through an alternative method 
3.2.2 We shall only act upon an order once it has 

 been duly received by us, and we shall 

bear no liability to you for any potential loss or 

damage resulting from a delay in order receipt or 
non-receipt of an order. 

 

 
 

3.3        Right to Decline an Order 
We retain the authority to either accept or reject an 

order, without being obligated to provide a reason 
for our decision. In cases where an order is 

declined, we will make reasonable efforts to 

promptly notify you, in adherence to applicable 
regulations. Nevertheless, we shall not be held 

accountable for any costs, losses, or damages that 

you may incur as a consequence of a failure to 
provide notification. 

 

3.4          Amendment of an Order 
Once received the order, an order may only be 

withdrawn or amended with our consent. 

3.5          Cancellation of an Order 
 

A request for order cancellation can only be 

accepted by us if the order has not yet been acted 
upon. 

 

3.6 Order Handling 
 
3.6.1 Order Execution Policy: 

 

(i) We execute orders in conformity with our 
order execution policy, a copy of which is 

accessible on our website. The order 

execution policy constitutes an integral 
component of these terms. Your 

acceptance of these terms signifies your 

consent to the order execution policy. 
 

 

 عمو ؛ر/فلا ىلع 5ملأا �Mف4sل ةل/قع(لا اند/هج ل�sgس )2(

 ،5ملأا �Mفsت M4aس هنأ m)Ê لا �gل� ل/gق نإف ،�لذ

 لا .�تا(Mلعت عم ةق$ب ىشا(4ی ف/س �Mف4sلا نأ وأ

 يsع(لا ق/Kلا ن/�^ ام$sع لاإ 5ماولأا ة�لاعم 4aت

 ي4لا تلااNلا يف .لوا$4لل احً/4فم يساسلأا ق/Kلا وأ

 لوا$4لا تاعاس وأ ق/Kلا جراخ 5مأ يقلت اهMف 4aی

 ةص5ف ب5قأ يف ه�Mفsت M4aس ،ةMساسلأا ق/Kلا يف

U)�54سا دisلا فاK/لا وأ ةل`لا تاذ قK/ق 

 ق/Kلا وأ ق/Kلا �لذ حئا/لل اقًفو( لوا$4لا ةMساسلأا

 ىلإ �لذ wدLی $ق ،ناMحلأا ´عU يف .)ةMساسلأا

 .5ملأا �Mفsت $عU ةمءلام لقأ 5عس ىلع �ل/`ح

 �ها�ت MEلوKLم ن/3ن Eل اsنأ ىلع �فا/تو 5قت Tنأ

.ه$3gت 4aی ةمءلام لقأ 5عس wأ Eع  

 عم ك5مأ جمد يف �NلاU ¬فN4ن NEن :5ماولأا عM(�ت 3.6.2

 عم ك5مأ جمد عM(�4لا م¢لE. ^K4|5خلآا ءلا(علا 5ماوأ

 ´عU يف .كq45(لا �Mف4sلل E|5خلآا ءلا(علا 5ماوأ

 لقأ 5عس ىلع �ل/`ح ىلإ عM(�4لا wدLی $ق ،ناMحلأا

 Eل اsنأ ىلع �فا/تو 5قت Tنأ .5ملأا �Mفsت $sع ةمءلام

 Eع جتان ةمءلام لقأ 5عس wأ Eع ةMلوKL(لا ل(4Nن

عM(�4لا . 

 

تا1حلاbلا 3.7  

 هلس5ت 5مأ wأ ىلع ءًاsب ف5`4لاU اmً|/فت اsل م$قت Tنأ 3.7.1

 ة$(4ع(لا تا/sقلا للاخ Eم ،اMًباI4 وأ اMًهفش ءا/س ،اMsلإ

 لئاسو وأ ة5شاg(لا ةشدر$لا وأ يساسلأا ماstلا ل�م

 $|g5لا وأ فتاهلا �لذ يف ا(U ةد$N(لا لا`تلاا

ة|ر/فلا لئاس5لا وأ ينو345للإا . 

 

يلی ام ىلع JفاPتو &قت �نأ 3.7.2 : 



 

(ii) We shall use our reasonable efforts to 

promptly execute an order; however, 
acceptance of your order does not 

guarantee that it will execute the order, or 

that the execution will precisely align with 
your instructions. Orders shall only be 

processed when the relevant market or 

underlying market is open for trading. In 

situations where an order is received 
outside of market or underlying market 

trading hours, it will be executed at the 

earliest opportunity once the relevant 
market or underlying market resumes 

trading (in accordance with the regulations 

of that market or underlying market). On 
occasion, this may result in you obtaining a 

less favorable price following order 

execution. You acknowledge and agree 
that we shall not be liable to you for any 

less favorable price incurred 

 
3.6.2 Aggregation of an Order: We reserve the 

right  to consolidate your order with orders from 
other  clients. Aggregation entails the combine 

your  order with those of other clients for joint 

 execution. Occasionally, aggregation may 
lead  to you obtaining a less favorable price upon 

 order execution. You acknowledge and 

agree that we shall not be held responsible for any 
less favorable price resulting from aggregation 

 

3.7 Authority 
 
3.7.1 You provide authorization to us to act on 

any  order communicated by you, whether orally 
or  in writing, through approved channels such 

as  the platform, live chat, or specified means 

of  communication including phone, email, or 
instant      messaging. 

 

3.7.2 You acknowledge and agree that: 
(i) You shall agree to indemnify and hold us, 

along with our representatives or 

associates, harmless from any liability, 

losses, costs, fees, damages, expenses, 

 sWج ىلإ اsgًج ، انتیامحو انضیوعت ىلع قفاوت تنأ )1(

 5ئاKخ وأ ةMلوKLم wأ Eم ،اsئا5Iش وأ اMsل�(م عم

 تاgلا}م وأ تاقفن وأ را5ضأ وأ م/سر وأ فMلا3ت وأ

 $ق ع/ن wأ Eم تاما¢4لا وأ Wلا}م وأ �واعد وأ

 ا(Mف ،ان$ض اه(^$قت 4aی $ق وأ ،اه$43gن وأ اههجا/ن

 وأ تا(Mلع4لا ه�ه Eم wأU اsما¢4لا Eع أsqت وأ �لع4ی

�sم ةدرا/لا تام/لع(لا وأ 5ماولأا . 

 وأ 5ماولأا عU�)M ة}gت5(لا �5ا#(لا ل(4Nت Tنأ  )2(

 ا4sیا(ح �Mلع �W^ .ة`s(لا ىلع ةم$ق(لا تا(Mلع4لا

 را5ضلأاو م/س5لاو فMلا43لاو 5ئاK#لا عM(ج Eم

 Wلا}(لاو �واع$لاو تاgلا}(لاو تافو5`(لاو

 ا�ه Eم تا(Mلعت وأ 5مأ wأ نأ ر5قت اذإ تاما¢4للااو

و ؛ةMلا4Mحا وأ اهب ح5`م M5غ TناI لgMقلا  

 $ق وأ اهل(4Nن $ق تاما¢4لا wأ Eع اms|/ع4ب م¢4لت  )3(

 تاءا5جلإا Eم اهM5غ وأ ةMن/ناق تاءا5جلإ ة�4Mن أsqت

 انM5خأت وأ اsف5`ت Eع أsqت ي4لاو ،ان$ض ةع/ف5(لا

 ا�ه Eم 5مأ wلأ لا�4ملاا ´فر وأ ف5`4لا يف

تام/لعم وأ ،تا(Mلعت ،لgMقلا . 

 اقًفو ف5`4لاME Uم¢لم اKsل ،�gس ا(م صاق4نلاا نود 3.7.3

نأ ل/قعم ل�Uq $ق4عن اIs اذإ تا(Mلعت وأ 5ملأ : 

)1( Iلا ناq#x لا�w لع4لا وأ 5ملأا ا�ه ر$صأM)تا 

؛اهب ح5`(لا هتر$ق زوا�4ی ا(U ف5`4ی  

 نأ هنأش Eم تا(Mلع4لا وأ 5ملأا ا�ه ل�(ل لا�4ملاا  )2(

 ه�ه وأ اsتاساMس وأ اهب ل/(ع(لا حئا/للا �هs4ی

وأ ؛�وq5لا  

 E(ض جر$sی هنأ يف اقًحلا هq4gن 5مأ �Mف4sب اs(ق اذإ  )3(

 اقًفو ،اsل ز/�Mف ،$gsلا ا�ه Eم )2( وأ )K)ME )1قلا

 5عKلاU ةقف`لا ه�ه قلاغإ امإ ،�ل}(لا ان5ی$ق4ل

 5ملأا يف st5لا وأ ة`s(لا ىلع ضو5ع(لا $ئاKلا

ة^ا$gلا �sم لا�اU ناI هنا ا�ه . 



 

claims, suits, demands, and liabilities of 

any nature that we may encounter or incur, 
or that may be brought against us, in 

connection with or arising from our 

adherence to any such instructions, orders, 
or information received from you. 

 

(ii) You bear the risk associated with all orders 

or instructions given on the platform. You 
shall hold us harmless against all losses, 

costs, fees, damages, expenses, claims, 

suits, demands, and liabilities if it is 
determined that any such order or 

instruction was unauthorized or fraudulent; 

and 
 

 

 
 

(iii) You commit to indemnify us against any 

liabilities we may assume or that may arise 
as a result of legal or other actions brought 

against us, arising from our acting with, 

delay in acting with, or refusal to comply 
with any such order, instructions, or 

information. 

 
3.7.3 Without diminishing the foregoing, we are 

not  obligated to act in accordance with an 

order or  instruction if we reasonably believe that: 

(i) The individual providing such an order or 

instruction was acting beyond their 

authorized capacity; 

(ii) Complying with such an order or instruction 

would infringe applicable regulations, our 

policies, or these terms; or 

(iii) If we have executed an order that we later 

suspect falls within sections (i) or (ii) of this 

clause, we may, at our absolute discretion, 

either close out such positions at the 

 

 

 هنأ ىلع )تاMحلا`لا( gs$ 3.7لا ا�ه KM5فت يغsgی لا 3.7.4

.�ل�(̂ هنأ يع$ی د5ف ة}لس يف �Mق4NلاU اgsناج Eم ما¢4لا  

 

&ملأا ىلع ة&1c@لا 3.8  

 a^$قت ىلع �تر$ق ةرادلإ راMعم وأ $ح $ی$4Nل ان5ی$ق4ب ¬فN4ن NEن

 وأ تا(لع(لا وأ دو$Nلا ه�ه لی$عت ز/�^ .تا(Mلعت را$صإ وأ 5مأ

يلی ام ل(qت $قو اه4فاضإ وأ اه4لازإ وأ اهMmف#ت وأ اهتدا|ز : 

؛½ماهلا تاgل}4م )1(  

)2(  N�aل ى`قلأا $Nلاو 5ملأا غلg(ل ى`قلأا $Nلا 

؛5ملأا  

؛�ل اsفا3qنا يلا(جإ )3(  

 ،�لذ يف ا(U( هU 5ملأا a^$قت �E(^ �wلا 5عKلا  )4(

 5ملأا ىلع Uoا/mلا ،N`5لا لا لا�(لا لgMس ىلع

و ؛)a^$ق4لا Tقو يف ق/Kلا 5عس Eع فsN5ی �wلا  

 اه�Mف4sب MEم¢لم ن/3ن $ق �5خأ راMعم وأ $ح wأ  )5(

اهب ل/(ع(لا �وq5لا ه�هو تاساKMلاو حئا/لل اقًفو . 

 

 ة1ساسلأا قP@لا وأ قP@لا اهض&فW يGلا تاقفbلا دوRح 3.9

:IFن وأ  

 ق/Kلا وأ ق/Kلا لgق Eم �تاقفص ىلع $ح ض5ف 4aی $ق

 ةح/4ف(لا تاقف`لا د$ع $MMقت �sم Wل}ن $قو ،ةMساسلأا

 اقًفو .د$Nم Tقو wأ يف اsعم اهب ¬فN4ت $ق ي4لا

 �5كأ وأ ة$حاو ةقفص قلاغإU م/قن $ق ،صا#لا ان5ی$ق4ل

.ةقف`لا ه�ه دو$UN ما¢4للاا نا(mل  

لواGRلا تاقلاع 3.10  

يلی ا(ل �عم لوا$4لا ةقلاع عm#ت : 



 

prevailing price quoted on the platform or 

consider that position as having been void 

from the outset. 

3.7.4 This clause 3.7 (Authority) should not be 
 construed as an obligation on our part to 

 investigate the authority of an individual 

 purporting to represent you. 

 
3.8         Control of an Order 
 
We maintain the discretion to establish a limit or 
parameter to manage your ability to place an order 

or issue instructions. Such limits or parameters may 

be amended, increased, decreased, removed, or 
added and may encompass: 

(i) Margin requirements; 

(ii) Maximum order amount and maximum 

order size; 

(iii) Our total exposure to you; 

(iv) The price at which an order may be 

submitted (including, without limitation, 

controls over an order that deviates from 

the market price at the time of submission); 

and 

(v) Any other limit or parameter that we may 

be obligated to enforce in accordance with 

applicable regulations, policies, and these 

terms. 

3.9         Position Limits Imposed by a Market, an 
 Underlying Market, or Us: 
 
A limit on your position may be imposed by a market 

or an underlying market, and we may instruct you to 

restrict the number of open positions you may hold 
with us at any given time. At our sole discretion, we 

may close out one or more positions to ensure 

compliance with these position limits. 
 

3.10       Trading Relationship 

 يف ا(U ،ةMساسلأا ق/Kلا وأ ق/Kلا ما�حأو �و5ش )1(

؛ةصاقم Moسو وأ �فsم وأ Moسو wأ �لذ  

؛اهب ل/(ع(لا حئا/للا )2(  

و ؛تاساKMلا  )3(  

اMssب اهMلع �ف4(لا �5خلأا �وq5لا )4( . 

قP@لا ة'&ح 3.11  

 ،ةقف`لا ىلع 5ثLی ءا5جإ wأ ةMساسلأا ق/Kلا وأ ق/Kلا �#تا اذإ 

 ءا5جإ wأ ذا#تا اsل ز/�̂ ،ل(علا Eع هفاق^إ aت وأ ،اK5ًعم حgصأ وأ

 يف ا(U ،ة$43g(لا 5ئاK#لا Eم فMف#4لل اً|رو5ض ،ان5ی$ق4ل اقًفو ،ها5ن

 ن/43سو �وq5لا ه�ه وأ ةقف`لا ىلع 5ثLت ي4لا تاءا5جلإا �لذ

�ل ةم¢لم تاءا5جلإا ه�ه ل�م . 

 فU{5 وأ �U �لع4ی راKف4سا ءا5جإU ةMساسأ ق/س وأ ق/س ماق اذإ

a^$قتو اsعم نواع4لا ىلع �فا/ت �نإف ،ام ةقف`U وأ $(4عم ®لاث  

 

.اهب ل/(ع(لا حئا/للاU ما¢4للاا عم ،ر/فلا ىلع ة[/ل}(لا تام/لع(لا   

 

نPناقلا ذافنإ تاءا&ج:و ةG.[1?1لاو ة1مISPلا تاءا&جلإا 3.12  

 وأ ي�sو يع5ف وأ يلود يم/�ح وأ يم/�ح ناIM ماMق ةلاح يف

 ة}لس wأ وأ 4stMaلا ةMتاذ وأ ةstM)Mت ةMiه wأ وأ ةرادإ وأ ةلاIو

 ىلع 5ثLی ءا5جإ ذا#تاa Uلاعلا ءاNنأ عM(ج يف �5خأ ة(stم وأ

 ة|رو5ض اه4g5عن تاءا5جإ �#4ن $قف ،ام ةقفص ىلع وأ �عم ا4sقلاع

ان5ی$قت KWح . 

 ةقف`U وأ �U �لع4ی راKف4سا ءا5جإU تا}لKلا Eم wأ Tماق اذإ

 اsل ة[/ل}(لا تام/لع(لا a^$قتو اsعم نواع4لاU م¢4لت �نإف ،ام

.اهب ل/(ع(لا حئا/للا عم �فا/4ی ا(U ،ر/فلا ىلع ة`4#(لا ة}لKللو  

 

با@Iلا ف0P'و تا1RكأGلا 3.13  

 ر$`sس ،ةقفص لN�a Iت ي4لا ةد$N(لا �وq5لل لاًا�4ما 3.13.1

 تاقف`لا حض/ی ،لوا$ت م/ی لI ة^اهن يف اMًم/ی اً$Mكأت �ل

 M4aس .د$N(لا لوا$4لا م/ی يف ةقلغ(لا وأ ةح/4ف(لا



 

Our trading relationship with you is subject to the 
following: 

 
(i) The terms and conditions of a market or 

underlying market, including any 

intermediary, executing or clearing broker 

(ii) Applicable regulations 

(iii) Policies; and 

(iv) Other terms agreed upon between us. 

 

3.11       Market Action 

If a market or an underlying market takes any action 
that impacts a position, becomes insolvent, or is 

suspended from operation, we may undertake any 

action that we, in  

our discretion, deem necessary to mitigate losses 
incurred, including actions affecting a position or 

these terms. Such actions shall be binding upon 

you. 
If a market or an underlying market initiates an 

inquiry concerning you, an authorized third party, or 

a position, you agree to cooperate with us and 
promptly provide the requested information, while 

adhering to applicable regulations 

3.12       Governmental, Regulatory, and Law 
Enforcement Action 
 
In the event that a governmental, inter-
governmental, or supranational entity, agency, 

department, or any regulatory, self-regulatory, or 

other authority or organization worldwide takes 
action affecting our relationship with you or a 

position, we may take such measures as we, in our 

discretion, deem necessary. 
If any of the authorities make an inquiry concerning 

you or a position, you commit to cooperating with us 

and promptly providing the requested information to 

us and the relevant authority, in compliance with 
applicable regulations 

 

3.13       Confirmations and Account 
Statements 

 للاخ Eم وأ ة`s(لا ىلع تا$Mكأ4لا ه�ه ىلإ ل/ص/لا

 ىلع عقت .هد$Nن �wلا /sNلا ىلع �5خأ ةMنو345لإ لئاسو

 ناI اذإ وأ اً$Mكأت �ل4ت aل اذإ انرا}خإ ةMلوKLم �قتاع

 �ل4ن aل ام .ةقMقد M5غ تام/لعم ىلع M$ ^N4/wكأ4لا

 وأ ،ملا4سلاا خ|رات Eم ل(ع يم/ی للاخ اMًباI4 اضًا45عا

 ن/�Mس ،ة45فلا �فن للاخ $Mكأ4لا يف أ}خ د/ج/ب ك5}#ن

 M4aس .حضا/لا أ}#لا ءا4�sساU ،�ل امً¢لمو اعً�اق $Mكأ4لا

 للاخ Eم ينو345لإ ل�Uq �ل باNKلا تاف/a Iq^$قت

 ،اهد$Nن ي4لا �5خلأا ةMنو345للإا oئاس/لا وأ ة`s(لا

 ه�ه باNKلا ف/4m)E Iqت .اهب ل/(ع(لا حئا/لل اقًفو

 يف �U صا#لا لوا$4لا $Mصرو ،تاقف`لا تا$Mكأت ةًداع

 ةققN(لا ءا/س( �UاKح يف 5ئاK#لاو حا[رلأاو ،م/Mلا ة^اهن

 ةعجا5م ةMلوKLم �قتاع ىلع عقت .)ةققN(لا M5غ وأ

 Wل� ،Tقو wأ يف ،��s(^ .ةق$ب �UاKح فqك

ك5ماوأ ةلاح ص/`#U تام/لعم . 

 وأ باNKلا فIq ىلع �Mلع4لا يف �NلاU ¬فN4ت 3.13.2

 M4aس .هملا4سا Eم ل(ع يم/ی للاخ هMلع ضا45علاا

 Kaق لgق Eم باNKلا فE Iqع أsqت تاعا¢ن wأ ة�لاعم

.اsی$ل لا�4ملاا  

كPل@لاو قP@لا ماGBRسا ةءاسإ 3.14  

 ل�(م wأ �لذ يف ا(U ،�نأU داق4علال ةل/قعم باgسأ اsی$ل TناI اذإ

 ضو5عW Uعلا4لا يف ةIراq(لا Tلواح وأ ITراش $ق ،$(4عم

 ل�ش wأT Uلواح وأ ،يساسلأا ماstلا وأ �Mف4sلا ةMل(ع وأ راعسلأا

 نودو ان5ی$ق4ل اقًفو ،اsل ز/�^ ،ق/Kلا ما$#4سا ةءاسإ لا�شلأا Eم

�Kgم راعشإ  ةMلا4لا تاءا5جلإا Eم �5كأ وأ $حاو ءا5جإU ماMقلا 

)اهب ل/(ع(لا حئا/للا هU ح(Kت �wلا $Nلا ىلإ( : 

؛ةقفص wأ Wج/(U اهب اsل Eی$ت لا/مأ wأU ةgلا}(لا )1(  

؛اه4یا$ب �sم ةل�اU ةح/4ف(لا �تاقفص عM(ج را4gعا  )2(  

 ة$(K4م اهنأ يف هq4gن لا/مأ wأ ةصاقم وأ �Wح  )3(

؛ة}qنلأا ه�ه Eم  

؛ةح/4ف(لا �تاقفص قلاغإ )4(  



 

 
3.13.1 In compliance with the specific terms 
governing  each position, we will issue you a 

daily  confirmation at the end of each trading day, 

 outlining the positions opened or closed on 
that  particular trading day. These confirmations 

will  be accessible on the platform or through 

other electronic means as determined by us. It is 

your  
              responsibility to notify us if you do not 

receive a       

              confirmation or if a confirmation contains 
inaccurate  

              information. Unless we receive an objection 

in  
             writing within 2 Business days of receipt, or 

notify 

            you of an error in the confirmation within the 
same  

           period, a confirmation will be conclusive and 

binding  
           on you, barring manifest error. Account 

statements  

          will be provided to you in electronic form 
through the  

         platform or other electronic media determined 

by us, in  
          accordance with applicable regulations. These 

account  

          statements typically include position 

confirmations,  
          your end-of-day trading balance, and the 

profits and  

          losses in your account (both realized and 
unrealized). 

          It is your responsibility to review your account  

         statement precisely. You can, at any time, 
request  

        information regarding the status of your orders. 

3.13.2 You retain the right to comment on or 
object to  an account statement within 2 

business days of  receiving it. Any disputes arising 

from an  account statement will be addressed by our 
c compliance department. 
 

)5( ؛�UاKح يف $Mص5لا لی$عت   

؛هئاهنإ وأ �UاKح �Mلعت  )6(  

 ؛ة(�N(لا Eم 5مأ ىلإ ةجاNلا نود �وq5لا ه�ه ءاهنإ  )7(

 و

اgًساsم ها5ن 5خآ ءا5جإ wأ ذا#تا )8( . 

 راgجإ وأ ق/Kلا ما$#4سا ةءاسإ يف �ا5#نلاا م$ع ىلع �فا/ت Tنأ

 تاgل}4(لا كاه4نا وأ ،�ل�ب ماMقلا ىلع aهعq�Mت وأ E|5خلآا

اهب ل/(ع(لا حئا/للا Wج/(U ةلثا((لا . 

¬فN4ت  wأ ´فر يف �NلاU اmً^أ لاqMناsیاف سإ مإ يس ة5Iش 

 تاقف`لا Eم ء¢ج وأ لI ةMف`تو $Nلا زوا�ت $عU ةMفاضإ 5ماوأ

¬فN4ت .�لذ $عU اهزوا�ت aت ي4لا  ، لاqMناsیاف سإ مإ يس ة5Iش 

 اهققN^ ي4لا حا[رلأا $ض تاءا5جإ ذا#تا يف �NلاU ،اه5ی$ق4ل اقًفو

 ما$#4سا ةءاس¿و ،ةNMN`لا M5غ راعسلأا ضو5ع Eم لM(علا

)�ئاقد ع[رأ Eم لقأ يف لوا$4لا( ة[راm(لاو ،ماstلا . 

 

 اهب ل/(ع(لا حئا/للاa Uهفو aلع ىلع �نأU $هع4تو 5قتو m)Eت Tنأ

 ز/�^ هنأ ىلع �فا/تو 5قت Tنأ .ق/Kلا ما$#4سا ةءاسإU �لع4ی ا(Mف

 ةد$Nم تام/لعم Eع غلابلإاU ين/ناق ما¢4لا اsی$لو ك5ماوأ ةgقا5م اsل

 اقًفو ةل`لا تاذ تا}لKلا ىلإ �تاقفص Eعو �sع تام/لعم ل�م

.اهب ل/(ع(لا حئا/لل  

لاPملأا ل1@غ ةIفاSم 3.15  

 5قت �نإف ،�Mلع Kaقلا ا�ه هMلع �s{gی �wلا $Nلا ىلإ 3.15.1

 را$صإU اهMف م/قت ة5م لI يف ،�ل�ب اsل $هع4تو m)Eتو

 لا�4ملاا $LIت Tنأ .اsعم ةقفص قلاغإ وأ ح4ف وأ 5مأ

يلی ا(U اmً^أ $هع4تو ةل`لا تاذ حئا/للاو MEنا/قلا عM(�ل : 

 حئا/للاو MEنا/قلا عU�)M اً(ئاد و اMًلاح م¢4ل4س �نأ )1(

 لKMغ ةNفا�(U �لع4ی ا(Mف اهب ل/(ع(لا تاهMج/4لاو

 Tنأ .ةMن/ناقلا M5غ تا(st(لاو باهرلإا ل|/(تو لا/ملأا

ةل`لا تاذ حئا/للاو MEنا/قلا عM(�ل لا�4ملاا $LIت . 



 

3.14       Market Abuse and Conduct 
 
If we have reasonable grounds to believe that you, 

including any authorized representative, have 

engaged in, or attempted to engage in, the 
manipulation of our quotes, execution process, or 

the platform, or have attempted any form of market 

abuse, we may, at our discretion and without prior 

notice, undertake one or more of the following 
actions (to the extent permitted by applicable 

regulations): 

 
(i) Claim any fund you owe us under a 

position; 

(ii) Consider all your open positions as void 

from their inception; 

(iii) Withhold or set-off any funds that we 

suspect to have been derived from such 

activities; 

(iv) Close out your open positions; 

(v) Adjust the equity in your account; 

(vi) Suspend or terminate your account 

(vii) Terminate these terms without requiring a 

court order; and 

(viii) Take any other action we deem 

appropriate. 

You agree to not engage in market abuse or to 
compel or encourage others to do so, or otherwise 

violate similar requirements under applicable 

regulations. 
CMS Financial also reserves the right to decline any 

additional orders after the limit has been exceeded 

and to liquidate all or part of the surpassed positions 
thereafter. CMS Financial, at its discretion, reserves 

the rights to take action against profits generated by 

the client from incorrect quotes, system misuse, and 
scalping (trading under four minutes). 

 

 

)2(  ةMما5جإ ة}qنأ تا$ئاع �sم ة(لK4(لا لا/ملأا ل�qت لا 

ةلثا(م ةMن/ناق M5غ ة}qنأ وأ ةMباهرإ وأ . 

 

 فو5̧ ل̧ يف KM5فت a^$قت نود ف5`4لا Eع فق/4ن $ق 3.15.2

 ةMلوKLم wأ ل(4Nن Eل اsنأ ىلع �فا/ت Tنأ .ةMsعم

 ا(Mف وأ ،Eع ةiشان تاما¢4لا wأU �لع4ی ا(Mف �ها�ت

 لKغ ةNفا�م تاgل}4(ل ةMن UNKE اsلا�4ماU ،�لع4ی

 تا(st(لا حئا/لو ،باهرلإا ل|/(تو ،اهب ل/(ع(لا لا/ملأا

 Tقو Eم اهلی$عت وأ اهMM5غت 4aی $ق ا(I ،ةMن/ناقلا M5غ

.�5خأ ةMن/ناق ما�حأ wأ وأ ،5خلآ  

 

ة0c.لا &1غ تا_ا@Iلا 3.16  

ام$sع qoن M5غ وأ لاًماخ باNKلا 4g5ع^ 3.16.1 : 

 3 ة$(ل باNKلا ىلع ةح/4فم ةقفص كاsه 3Eت aل )1(

؛ تا/sس  

 �تام/لعم وأ �تاناgMل ®ی$Nت wأ ءا5جإ 4aی aل  )2(

وأ ؛تا/sس 3 ة$(ل ةq#`Mلا  

�لذ فلا#U اهب ل/(ع(لا حئا/للا هgل}4ت ام  )3( . 

 اقًفو qoن M5غ وأ لاًماخ �UاKح را4gعا aت اذإ كs#{5س 3.16.2

 ةد$Nم تاءا5جإ ذا#تا �sم Wل}Mُسو ،اهب ل/(ع(لا حئا/لل

 يsم¢لا را�لإا للاخ هقلاغإ وأ �UاKح sqMoت ةداعلإ

 وأ لاًماخ ل¸ اذإ �UاKح sqMoت ءاغلإU م/قن $ق .د$N(لا

qoن M5غ . 

3.16.3 ^)�s� ت ةداعإsqMo حKاU� عE �5|� ب لا`تلااsا 

 ةداعإ يف Wغ5ت لا IsT اذإ .ةم$ق(لا تا(Mلع4لا عاgتاو

 M4aسو ،هقلاغلإ اsب لا`تلاا �M)�sف ،�UاKح sqMoت

 �وq5لا ه�ه ءاهنإ $sع ةل`لا تاذ ما�حلأا �gM}ت

.�UاKح قلاغ¿و  

 



 

You warrant, represent, and undertake that you are 

aware of and understand the applicable regulations 
pertaining to market abuse. You acknowledge and 

agree that we may monitor your orders and have a 

legal obligation to report specific information such as 
about you and your positions to relevant authorities 

in compliance with applicable regulations. 
3.15 Anti-Money Laundering 
 
3.15.1 To the extent that this section applies to 

you,  you represent, warrant, and undertake to 
us   that, each time you issue an order 

or open or  close out a position with us. You 

confirm  compliance with all related laws and 
 regulations and further undertake that 

(i) you are currently and will always act in 

adherence to all applicable laws, 

regulations, and guidance related to anti-

money laundering, terrorist financing, and 

illegal organizations. You confirm 

compliance with all related laws and 

regulations. 

(ii) The funds received from you do not 

constitute the proceeds of criminal or 

terrorist activities or similar unlawful 

activities. 

 
3.15.2 We may cease to act without providing an 

 explanation under certain circumstances. 
You  agree that we shall have no liability to you 

 regarding any liabilities arising from, or in 

 connection with, our good faith compliance 
with  the requirements of applicable anti-money 

 laundering, anti-terrorism financing, and 

 unlawful organizations regulations, as may 
be  altered or amended from time to time, or 

any  other legal provisions 

 
3.16      Inactive Accounts 
3.16.1 An account is considered dormant or 

inactive  when: 

4   Z@قلا

ة1لا?لا ةعفا&لاو �ماهلاو 4.1 با@Iلا 1Rصر   

4.1.1 ^qص5لا ل�M$ ح يف د/ج/(لاKاU� لا يلا(جإ)gلا غلsق$w 

 ،ةققN(لا 5ئاK#لا وأ حا[رلأا Eم ن/43ی �wلاو ،�UاKح يف

 ،حMض/4لل .)"$Mص5لا" aساU هMلإ راq^( ءا4mقلاا KWح

 قلاغإ دU)�5 باNKلا يف ةققNم 5ئاK#لا وأ حا[رلأا 4g5عت

ع/(�م Eم �UاKح $Mصر ن/43ی .ةح/4ف(لا ةقف`لا : 

 ةققN(لا M5غ 5ئاK#لا وأ حا[رلأا )2( و ؛$Mص5لا )1(

 ةح/4ف(لا �تاقفص Eم ،ءا4mقلاا KWح ،)ة(ئاعلا(

)"باNKلا $Mصر" aساU ةفو5ع(لا( . 

4.1.2 ^qM5 م ء¢�لا ىلإ ½ماهلاE صا#لا لا(لا سأر U� 

 aساU هMلإ راq^( �5كأ وأ ة$حاو ةقفص ء$gل مK4#$(لا

 ه(`خ 4aی لا ½ماهلا نأ ةtحلام aه(لا Eم .)"½ماهلا"

باNKلا $Mصر Eم . 

 هNgس وأ ةMفاضإ تاقفص ح4فل ½ماهلا ما$#4سا �E(^ لا 4.1.3

�UاKح Eم . 

4.1.4 ^ُqم ء¢�لا ىلإ راE صرM$ لاNKغ باM5 لا)K4#$م 

 ما$#4سا N5"(. ^)�Eلا ½ماهلا"( N5لا ½ماهلاU ½ماهك

�UاKح Eم هNgس وأ ة$ی$ج ةقفص ح4فل N5لا ½ماهلا . 

 �UاKح يف تاقف`لل ½ماهلا تاgل}4م ىلع ÁافNلاU م¢4لت 4.1.5

Uqم ل�K4)5، لا نودNل}ن نأ ىلإ ةجاW نأ .�لذT فا/ت� 

 اقًفو ½ماهلا تاgل}4م لی$عتو ءاqنإ اsل �N̂ هنأ ىلع اmً^أ

 �خأن ،تاgل}4(لا ه�ه $ی$Nت $sع .�ل}(لاو $Mح/لا ان5ی$ق4ل

 لا�(لا لgMس ىلع �لذ يف ا(U ،ةفل4#م لما/ع را4gعلاا يف

 ،�U صا#لا لا(لا سأرو ،اهب ل/(ع(لا حئا/للا ،N`5لا لا

 ،�U ةصا#لا لوا$4لا �ا(نأو خ|راتو ،�UاKح $Mصرو

 ،�U ةصا#لا لوا$4لا ةg5خو ،�U صا#لا لوا$4لا ب/لسأو

 Wلق4لاو .اهلوا$4ت ي4لا تا�s4(لل ةل(N4(لا تاgلق4لاو

 �5خلأا لما/علا MEب Eم ،اهلوا$4ت ي4لا تا�s4(لل ي#|را4لا



 

(i) There have been no open positions on the 

account for a period of 3  years; 

 

(ii) There has been no update to your data or 

personal information for a period of 3 

years; or 

 
 

(iii) As otherwise required by applicable 

regulations 

 
3.16.2 We will notify you if your account is 
deemed  dormant or inactive in accordance with 

 applicable regulations, and you will be 

required  to take specific actions to reactivate or 
close  your 

             account within a stipulated time frame. We 

may  
             deactivate your account if it remains 

 dormant or  

             inactive. 
3.16.3 You may reactivate your account by 

contacting us 

             and following the provided instructions. If 
you do not  

             wish to reactivate your account, you can 

contact us  

             to close it, and the relevant provisions will 
apply to   

            the termination of these terms and the 

closure of your 
            account. 

 

SECTION 4 
4.1 Equity, Margin, and Leverage 

4.1.1 The balance in your account constitutes the 
   total monetary sum in your 

account, which    comprises of 

realized profits or losses, as   
 appropriate (referred to as the "Balance"). To 

  clarify, profits or losses are deemed realized 

in   the account once an open position 

is closed.    Your account's 
equity comprises the sum of: 

 صا#لا ½ماهلا تاgل}4م نأUq انرا5ق ن/�Mس .ةل`لا تاذ

U� اً(ساح.  

يئاقلGلا فاقWلإاو �ماهلا تاءاRن 4.2      

 Eم %100 لداع^ غلgم Eم لقأ ىلإ ك$Mصر ´ف#نا اذإ 4.2.1

 ءا$sل �UاKح عKM#mف ،�U ةصا#لا ½ماهلا تاgل}4م

)"½ماهلا ءا$ن" aساU هMلإ راq^( ½ماهلا . 

 w 30%واK^ غلgم Eم لقأ وأ ىلإ ك$Mصر ´ف#نا اذإ 4.2.2

 تاgل}4م Eم )5خلآ Tقو Eم اهد$Nن �5خأ ةKgن wأ وأ(

 م/قMس .يئاقل4لا فاق^لإا sqMoت KM4aف ،�U صا#لا ½ماهلا

 لI وأ ´عU قلاغإU ا�ه يللآا �5ا#(لا ةرادإ ماtن

 غلg(لا ىلإ ك$Mصر ةداع4سلا اMًئاقلت ةح/4ف(لا �تاقفص

 لا NEن .)"يئاقل4لا فاق^لإا" aساU فو5ع(لا( ب/ل}(لا

 ةرادإ ماtن م/ق^ $ق .�t4فNم ىلع ة|5ی$قت ةM{5س سرا(ن

 اMًئاقلت ىلولأا ةح/4ف(لا تاقف`لا قلاغإU يللآا �5ا#(لا

 قلاغإ يف MK4)5س ،�لذ $ع[و .ةراKخ g5كأ ل(Nت ي4لاو

 �UاKح $Mصر زوا�4ی ى4ح ةMفاضلإا ةح/4ف(لا تاقف`لا

 ماtن ماMق لا(4حلا اً$عK4م ن/3ت نأ �W^ .ب/ل}(لا غلg(لا

ةح/4ف(لا �تاقفص عM(ج قلاغإU يللآا �5ا#(لا ةرادإ . 

 

 

 تاءا5جلإا Eم wأ ذا#تا ��s(^ ،½ماهلا ءا$ن ةلاح يف 4.2.3

ب/ل}(لا �/K4(لا ىلإ ك$Mصر ةداع4سلا ةMلا4لا : 

)1( ؛ةح/4ف(لا �تاقفص Eم �5كأ وأ $حاو قلاغإ   

وأ ؛�UاKح يف ةMفاضإ لا/مأ عا$یإ  )2(  

اعم sMEثلاا Eم ج|¢م  )3( . 

 ن/3ت لاأ �Uq5 ½ماهلا ةM}غت Wل}U ر/فلا ىلع كs#{5س 4.2.4

 ،ة�Mهs(لا ينو345للإا $|g5لا لئاسر يقلت م$ع ت45خا $ق

 ،�لذ عمو .ماstلا يف لا}عأ وأ ءا}خأ كاsه ن/3ت لاأو

 Eم $كأ4لاو K4)5م ل�U� UqاKح ةgقا5م Eع لوKLم لtت

 عM(ج يف ½ماهلا تاgل}4م ةgMل4ل فٍاI ك$Mصر نأ



 

(i) The Balance; and (ii) Unrealized 

(floating) profits or losses, as applicable, 
from your open positions (known as the 

"Equity"). 
 
4.1.2 Margin refers to the portion of your equity utilized 

to  initiate one or more positions (referred to as the 

 "Margin"). It's important to note that margin is not 

 subtracted for the calculation of equity. 

 

4.1.3 Margin cannot be used to open additional 

positions  or withdrawn from your account. 

4.1.4 The portion of your equity not used as margin is 

 referred to as free margin (the "Free Margin"). 

Free  margin can be used to open new positions or 
 withdrawn from your account 

4.1.5 You commit to maintaining the margin 

 requirements for 
          the positions in your account continuously, 

without the  

          need for us to request it . You also agree that 
we are  

          authorized to establish and modify margin  

          requirements at our sole and absolute 
discretion.  

          When determining these requirements, we 

take into  
         consideration various factors, including but not 

limited to 

         applicable regulations, your equity, your 
account  

          balance, your trading history and patterns, 

your trading  style, your trading experience, the 

potential  volatility of the products you are 
trading, and the  historical volatility of the products 

you are trading,  among other relevant factors. Our 

decision on your  
          margin requirements shall be conclusive. 

 

4.2 Margin Calls and Auto Stop-Out 

4.2.1 If your equity falls below an amount equivalent 

to  100% of your margin requirement, your 

 �U صا#لا N5لا ½ماهلا نأ لgقتو كر$ت Tنأ .تاقولأا

 اmً^أ م¢4لت ا(I .هMلإ ل/ص/لا ��w ^)�sلا /ه oقف

UلاNافÁ ماه ىلع½ Iح يف فٍاKاU� ل4لgMل}4م ةgتا 

 Eم �E(4ت لا $ق �نأ عق/4ت IsT اذإ .را5(4ساU ½ماهلا

 لMلقت امإ �gجاو E(ف ،�U ةصا#لا ½ماهلا تاgل}4م ةgMلت

 �UاKح ىلإ مزلالا ½ماهلا ل|/Nت وأ ةح/4ف(لا �تاقفص

 ل/ح تام/لع(لا ىلإ ل/ص/لا �E(^ .تاgل}4(لا ه�ه ةgMل4ل

 للاخ Eم اsل ةقK4N(لا وأ Tنأ اهعف$ت ي4لا ½ماهلا غلاgم

.لوا$4لا ة`sم  

 

ة1لا?لا ةعفا&لا 4.3  

 ىلعأ ة(MقU ةقفص ح4فU �ل ح(Kت ةMلآ يه ةMلا(لا ةعفا5لا 4.3.1

 ،ةMلا(لا ةعفا5لاU اsتا�s4م ما$#4سا 4aی .½ماهلا غلgم Eم

 Wل}4ی ةقف`لل ة|st5لا ة(Mقلا Eم oقف اءً¢ج نأ يsع^ ا(م

½ماهلاU لاً|/(ت . 

 10:1 ل�م ،ةIsKg ةًداع ةMلا(لا ةعفا5لا Eع gM5ع4لا 4aی 4.3.2

 ةعفا5لا KWن Wل}4ت .400:1 وأ 200:1 وأ100:1 وأ

 ة(MقلاU ةنراقم ةقفص ء$gل لقأ اqًماه ىلعلأا ةMلا(لا

 ةMلام ةعفار ةKgن عم ،لا�(لا لgMس ىلع .ةقف`لل ةM(سلاا

200:1، ^)�s� ةقفص ح4ف UقM)ضا45فا ةM1000 اهر$ق ة 

½ماهI تارلاود 5 ما$#4ساU رلاود . 

 ةM(سلاا ة(Mقلا Eم ة|/iم ةIsKg ½ماهلا غلgم باKح 4aی 4.3.3

 ةادأ ل3ل ه�ه ½ماهلا ةKgن د$Nن NEن .ةح/4ف(لا ةقف`لل

 .ان5ی$ق4ل اقًفو 5خلآ Tقو Eم اهMM5غت اsل ز/�|و ،ةMساسأ

اهب ل/(ع(لا حئا/لل اقفو تاMM5غت wأ را}خإ M4aس ناI اذإ . 

 وأ جs4(ل ةMلا(لا ةعفا5لا لی$عت يف �NلاU ¬فN4ن NEن 4.3.4

 ه�هب راعشإ a^$ق4ل Eی$هاج ىعsKسو ،ان5ی$ق4ل اقًفو باKح

 ةgقا5م ةMلوKLم �قتاع ىلع عقت .�لذ �Eمأ ا(لI تاMM5غ4لا

UKgW ث$Nت $ق ي4لاو ،ةMلا(لا ةعفا5لا يف تاMM5غت wأ : 

؛ة$ئاKلا ق/Kلا فو5¸ يف تاM5غ4لا )1(  



 

account  will be subject to a margin call (referred to 

as the  "Margin Call"). 
4.2.2 If your equity declines to or below an amount 

equal to 

          30% (or such other percentage as determined 
by us  

          from time to time) of your margin requirement, 

an auto- 

           stop-out will be activated. This automated risk  
          management system will automatically close 

some or  

          all of your open positions to restore your equity 
to the  

          required amount (known as the "Auto Stop-

Out"). We 
          do not exercise discretionary control over your 

portfolio.  

         The automated risk management system may   
          automatically close out first open positions 

which  

          carries the greatest loss. Subsequently, it will 
continue  

          closing additional open positions until your 

account's 
 

      equity exceeds the required amount. You should 

be  
      prepared for the possibility that the automated 

risk  

      management system may close all your open 

positions. 
 

4.2.3 In the event of a margin call, you can take any 

of  the following actions to restore your equity to 

the  required level: 

(i) Close one or more of your open positions; 

(ii) Deposit additional funds into your account; 

or 

(iii) A combination of both 

4.2.4 We will promptly notify you of a margin call 
 provided you have not opted out of receiving 

 systematic emails, and there are no system 

 ث$ح وأ M5`ق4لل ل(N4م وأ يلعف ث$ح ع/قو  )2(

؛ءاهنلإا  

)3( وأ ؛�5ا#(لا MMaقت   

ق/Kلا تاgلقت ةدا|ز )4( . 

 

5   Z@قلا

مPس&لاو تاعPفR?لا  

مPس&لا 5.1  

 ل/`Nلل اsعق/م ىلع عف$لاو م/س5لا Kaق ىلإ ع/ج5لا ىج5ی

 .تام$#لاU ةقلع4(لا {|را`(لاو م/س5لل لماش ح5ش ىلع

�وq5لا ه�ه Eم أ¢�4ی لا اء¢ج تام/لع(لا ه�ه ل�qت . 

تاعPفR?لا 5.2  

 فلاخ ىلع sxت ةد$Nم تا(Mلعت wأ د/جو م$ع ةلاح يف

 ةقK4N(لا تاما¢4للااو تاع/ف$(لا عM(ج دا$س M4aس ،�لذ

 اهد$Nن ي4لا ةل(علا[و ،ر/فلا ىلع �وq5لا ه�ه Wج/(U اsل

 تاما¢4للااو تاع/ف$(لا عM(ج دا$س M4aس .ان5ی$ق4ل اقًفو

 ةg|5ض ل(qت لاو ،عا}4قا وأ a`خ wأ نود �4}سا/ب

ةفاm(لا ة(Mقلا . 

 تاما¢4لا وأ تاع/ف$م wأ ´|/عت يف �NلاU ¬فN4ن NEن

 لا/مأ wأ لباقم �وq5لا ه�ه Wج/(U اsل ةقK4Nم

�UاKح يف ةN4�¢م . 

ة1با@Iلا تا1ل?علا 5.3  

 تاUاKح wأ ض5غل ،�لذ فلاخ ىلإ ةراشلإا 4aت aل ام

 ىلإ ة$حاو ةل(عU اهsع g5ع(لا غلاg(لا ل|/Nت اsل ز/�^ ،اsه

 Tقو يف $ئاKلا ف5`لا 5عUK اهد$Nن $ق ا(I �5خأ ةل(ع

هرا4#ن �wلا /sNلا ىلع ،باNKلا . 

 

6   Z@قلا



 

errors  or malfunctions. Nevertheless, it remains 

your  responsibility to continuously monitor your 
account  and ensure that your equity is sufficient to 

meet  the margin requirements at all times. You 

 understand and accept that only your free 
margin  is accessible to you. You further commit to 

 maintaining an adequate margin in your 

account to  consistently meet the margin 

requirements. If you  anticipate that you may 
be unable to meet your  margin 

          requirements, it is your duty to either reduce 

your open 
          positions or transfer the necessary margin to 

your  

          account to satisfy these requirements. 
Information  

         about margin amounts paid by you or owed to 

us can 
          be accessed through the trading platform. 

 

4.3 Leverage 

4.3.1 Leverage is a mechanism that allows you to 
open  a position with a value higher than the margin 

 amount. Our products are leveraged, meaning 

that  only a portion of the position's notional value 
 requires margin funding. 

 

4.3.2 Leverage is typically expressed as a ratio, 
such as  10:1, 100:1, 200:1, or 400:1. Higher 

leverage ratios  

          require less margin to initiate a position 

relative to the  
         notional value of the position. For instance, with 

a 200:1 

          leverage ratio, you can open a position with a 
notional  

            value of $1,000 using $5 as the margin. 

 

 
4.3.3 The margin amount is calculated as a 

percentage  of the notional value of an open 

position. We  determine this margin percentage 
for each  underlying instrument, and we may change 

ل1?علا لاPمأ  

ل1?علا لاPمأ تا6لGcم 6.1  

 لا/ملأا نأ ةقMقح ىلع ا�ه Wج/(U �فا/ت Tنأ 6.1.1

 باKح لI يف اهب ¬فN4ن ي4لاو ،�ل ةI/ل((لا

)^qلإ راMاه Uساa "علا لا/مأ)Mس ،)"لM4a م اهعضوE 

 4aی .اsی$ل x`#(لا لM(علا لا/مأ باKح يف اsلgق

 ل/صلأا Eع ل`فsم ل�Uq لM(علا لا/مأÁ Uاف4حلاا

اsب ةصا#لا . 

 

 Áاف4حلاا اsل ز/�^ هنأ ىلع اmً^أ �فا/ت Tنأ 6.1.2

Uح يف �لا/مأKعلا لا/مأ با)Mلا ل)#`x ی$لsا 

Uلا ةل(علل ةلباق(لا ةل(علا)K4#$نلإ ةمqح ءاKاU�. 

 ة(MقU ،لقلأا ىلع ،ه�ه لM(علا لا/مأ ¬ف4N4س

اهب ل/(ع(لا حئا/للا عم ةقفا/4م ن/43سو ةلداعم . 

 

 ةقK4Nم ة$ئاف wأ كاsه ن/3ت Eل هنأa Uلعلا ىج5ی 6.1.3

لM(علا لا/مأU �لع4ی ا(Mف . 

 ،لM(علا لا/مأ عم لماع4لا ةMلوKLم ل(4Nن ا(Msب 6.1.4

 ةMلMغqت فئا̧/ل ةMجراخ ردا`(U ةناع4سلاا 4aی $ق

عف$لا ة�لاع(U �لع4ت ةد$Nم . 

 تاذ ةساKMلل KNWلاو عا$یلإا تاMل(ع عm#ت 6.1.5

.اهب ل/(ع(لا حئا/للاو ةل`لا  

 7   Z@قلا

دPهعلاو تانا?�لاو تارا&قلإا 7.1  

 يفو 5مأ لI خ|رات يفو �وq5لا ه�ه ء$ب $sع 7.1.1

 ،ةقلغم وأ ةح/4فم ةقفص ءاqنإ هMف 4aی خ|رات لك

ةMلا4لا تا$هع4لاو تانا(mلاو تارا5قلإا م$قت �نإف : 

 ه�ه ما5بلإ ةلما3لا ةMن/ناقلا ةMلهلأا �^$ل )أ(

 �Mعت ةNئلا وأ ن/ناق wلأ عm#ت لاو ،�وq5لا



 

it from  time to time at our discretion. If any 

changes will  be notified in accordance with 
applicable  regulations. 

4.3.4 We retain the right to modify the leverage for a 

 product 
          or account at our discretion, and we will strive 

to  

          provide reasonable notice of such changes 

whenever  
          possible. It is your responsibility to monitor any  

          changes to the leverage, which may occur due 

to: 
(i) Alterations in prevailing market 

conditions 

(ii) The occurrence of an actual or 

potential event of default or 

termination event 

(iii) A risk assessment; or 

(iv) Increased market volatility 

 

SECTION  5 

Payments and Charges 

5.1      Charges 

Please refer to the charges and payment 

section on our website for a 

comprehensive explanation of our fees 

and charges concerning the services. This 

information constitutes an integral part of 

these terms. 

5.2      Payments 

In the absence of any specific instructions 

to the contrary, all payments and 
obligations due to us under these terms 

shall be made promptly, in the currency 

specified by us at our discretion. All 

payments and obligations shall be made 
by you without any deduction or 

withholding, and are exclusive of VAT 

 ه�ه Wج/(U ما¢4لا wلأ �ئادأ وأ �لا�4ما

�وq5لا . 

 ة|را�ت ضا5غلأ �وq5لا ه�ه يف لخ$ت Tنأ )ب(

 لوا$4لا باKح يف ةعد/(لا لا/ملأا .ةعوq5م

 لخ$لل ين/ناق ر$`م Eم ة$(K4م �U صا#لا

 ةلص wأ اهل �Mلو wرا�4لا وأ ي`#qلا

UغKMنأ وأ لا/ملأا لq{وأ باهرلإا ل|/(ت ة 

 M5غ تاMل(ع wأ وأ ةMن/ناقلا M5غ تا(st(لا

 حئا/للا عU�)M �ما¢4لا $LIت Tنأ .ةعوq5م

ر/ملأا ه�هب ةقلع4(لا ةل`لا تاذ MEنا/قلاو . 

 

 تاMحلا`لاو تا}لKلا لI �ل4(ت �نأ )ج(

 ،ةمزلالا تاm|/ف4لاو Mxخا45لاو تاقفا/(لاو

 �ME(4ل ة[/ل}(لا تاءا5جلإا عM(ج ت�#تا $قو

 �تاما¢4للا ين/ناقلا ءادلأاو Maل4Kلاو �Mف4sلا

U)/جW لا ه�هq5ت ي4لاو ،�وm)E يف اه5ف/ت 

تاقولأا عM(ج . 

 

 ه�ه يف ل/خ$لل ل/صلأا KWح ض/فم Tنأ )د(

 وأ لاًوKLم KTلو ،ةقفص لM� Iفsتو �وq5لا

 ةف5غ وأ ةرا�ت �ل�م وأ ةصر/ب wأ يف افً̧/م

 Moسو وأ ةلجلآا ةل/(علاU 5جات وأ ةصاقم

 4aی aل ام 5جات وأ ةMلام قاروأ Moسو وأ ف5ِّعمُ

ا4ًباI4 �لذ Eع حا`فلإا . 

 ةلباقو ةم¢لم ةقفص لI �و5شو �وq5لا ه�ه )ـه(

عم ضراع4ت لاو ،ك$ض �Mف4sلل : 

 ما�حأ وأ 5ماوأ وأ حئا/ل وأ MEنا/ق wأ )1(

 ةلاIو وأ ة(�Nم Eع ةرداص اهب ل/(عم

،�5خأ ةMم/�ح  



 

We retain the right to offset any payments 

or obligations due to us under these terms 
against any funds held in your account. 

 

5.3     Calculations 

Unless otherwise indicated, for the purpose of any 

calculations herein, we may convert amounts 

expressed in one currency into another currency as 

we may specify at the prevailing exchange rate at 

the time of calculation, as chosen by us 

 

SECTION 6 

Client money 
6.1 Client Money Requirements 
 
6.1.1 You hereby consent to the fact that funds 

 belonging to you, held by us in each 

Account  (referred to as "Client Money"), will be 

placed  by us in our designated client money 

account.  Client Money is maintained 

separately from our  own assets 

6.1.2 You further agree that we may hold your 

funds  in our designated client money account in 

the  currency corresponding to the currency 

used to  establish your account. Such Client Money 

will,  at a minimum, hold an equivalent value and 

be  compliant with applicable regulations. 

6.1.3 Please be aware that no interest shall be 

due in  relation to Client Money 

6.1.4 While we maintain responsibility for 
handling  Client 

            Money, specific operational functions relating 

to  
             payment processing may be outsourced. 

6.1.5 Deposits and withdrawals are subject to the 

 relevant policy and applicable regulations. 

 �Mلع 5ثLت وأ ةم¢لم ة^$قاعت د/Mق wأ  )2(

وأ ،�ل/صأ ىلع وأ  

اهب م¢4لت ةMقافتا وأ م/سر wأ )3( . 

 �نإف ،ام ةقفص قلاغإ وأ ح4ف اsم Wل}ت ام$sع )و(

 �(MMقت ءا5جإ Eع ةMلوKL(لا ك$حو ل(4Nت

 ا�هب ة}gت5(لا �5ا#(لا يف �تاقMقNتو لقK4(لا

 ةsMهم ةر/qم gTل� �نأ امإ .ةقف`لاو ءا5جلإا

 ل(4Nل ةMفا3لا ةg5#لاو ةف5ع(لا �ل4(ت وأ ةلقK4م

s`W(لا ا�ه �5ا#م . 

 $sع $Mح/لاو يMKئ5لا $MفK4(لا �لا(لا Tنأ )ز(

 ا(�Mح(ةقفص لIو �وq5لا ه�ه يف ل/خ$لا

 ص/`s(لا ةقف`لا ع/ن ىلع �لذ �s{gی

 �ل راK4qم وأ لI/IM ل(عن لا NEنو ،)اهMلع

. ةقف`لا ه�هب �لع4ی ا(Mف  

 ةللmم M5غو ةقMقد تام/لع(U اندو¢ت ف/س )ح(

 وأ �4ماقإ لNم وأ يلا(لا �عض/ب �لع4ی ا(Mف

 ف/سو .�sم اهgل}ن $ق �5خأ تام/لعم wأ

 ه�ه يف MM5غت wأU ر/فلا ىلع انرا}خإU م/قت

تام/لع(لا . 

 ةراKخ ل(Nت ىلع اMًلام رداقو $عK4م �نأ )�(

 ةلMسو جs4(لا ا�ه لوا$ت $ع|و ،لا/ملأل ةMلا(جإ

�ل ةgساsم را(�4سا . 

)w( نأT لا)لا �لا)K4فM$ ح/لاM$ مE صرM$ لاNKبا 

�وq5لا ه�ه Wج/(U اهعد/ت ي4لا . 

 ي4لاو اهب ل/(ع(لا حئا/للا عM(�U م¢4لم Tنأ )ك(

 Wئاm5لا MEنا/ق �لذ يف ا(U ،اهل عm#ت

 .ل4K�Mلا تاgل}4مو ف5`لا ةgقا5م تاgل}4مو

 يف اsت$عاK(ل ةل/قع(لا تا/}#لا عM(ج �#44س

 لا ي4لا تلااNلا يف ى4ح ،اsتاما¢4للا لا�4ملاا

 ،5شاgم ل�M� Uqلع حئا/للا ه�ه اهMف �s{gت



 

 

SECTION 7 

7.1   Representations, Warranties, and 

Covenants 

7.1.1 Upon the commencement of these terms 

and  on the date of each order and on each date 

an  open or closed-out position is established, 
you  make the following representations, 

warranties,  and covenants. 

(A) You have full legal capacity to enter into 

these terms, and you are not subject to any 

law or regulation that impedes your 

compliance with or performance of any 

obligation under these terms. 

(B) You are entering into these terms for 

legitimate commercial purposes. The funds 

deposited into your trading account derive 

from a lawful source of personal or 

business income and have no association 

with money laundering, terrorist financing 

activities, illegal organizations, or any illicit 

operations. You affirm your compliance 

with all relevant regulations and laws 

pertaining to these matters. 

(C) You possess all necessary authority, 

power, consent, licenses, and 

authorizations, and have taken all required 

actions to enable the lawful execution, 

delivery, and performance of your 

obligations under these terms, which you 

guarantee are available at all times. 

(D) You are duly authorized to enter into these 

terms and effect each position, and you are 

not an officer or employee of any 

 ةgMل4ل اsل ةsKgلاw Uرو5ض �نواعت 3Eلو

ة4stM)Mلا اsتاgل}4م . 

 تاحا`فلإا a^$قت ،5ملأا م¢ل اذإ ،�Mلع MEع4ی )ل(

 هنأ كر$ت Tنأ .ة`4#(لا ة}لKلا ىلإ ةgساs(لا

^N� لsيفو ،ا Uلا ´عNلا}م تلااg4sا، 

Uع غلابلإاE هلا ىلإ ةل`لا تاذ ةقف`لاMiة 

اهب ل/(ع(لا حئا/لل اقًفو ة`4#(لا ة4stM)Mلا . 

 اهMKسأت aت $ق هنأ E(mت نأ ،ة5Iش IsT اذإ )م(

 Wج/(U حNMص ل�Uq كد/جوو ل/صلأا KWح

اهب KTسأت ي4لا ةMئاmقلا ة}لKلا MEنا/ق . 

 كلا4ما ىلع ةر$قلا �^$لف ،ة5Iش IsT اذإ )ن(

اه�Mفsت ءاsثأ لا(علأا ةلصا/مو ل/صلأا . 

 ل/`Nلا ،تاقولأا عM(ج يف ،�Mلع �W^ )س(

 wرو5ض /ه ام ل�U ماMقلاو لا�4ملااو ىلع

 تاm|/ف4لاو تاMحلا`لا لماI ىلع ÁافNلل

 Eم اهM5غ وأ ةMم/�Nلا ة}لKلا Eم xخ5لاو

 وأ/Ka /7قلا ا�ه يف اهMلإ راq(لا تا}لKلا

اهب ل/(ع(لا حئا/لل لا�4ملاا . 

 ثو$ح لا(4حا وأ ع/ق/ب ر/فلا ىلع ان5}#4س )ع(

�وq5لا ه�هب و �U �لع4ی ا(Mف M5`قت ث$ح . 

 ي4لا تا$K4s(لا وأ تام/لع(لاU اندو¢ت ف/س )ف(

 راq(لا ر/ملأا تاgثلإ ل/قعم ل�Uq اهgل}ن $ق

 حئا/لل لا�4ملال وأ ا�ه /Ka /7قلا يف اهMلإ

اهب ل/(ع(لا . 

 تاناgMلا ةفاI ة|5س ىلع ÁافNلاU م¢لم Tنأ )ص(

 �ل(ع للاخ Eم اهMلإ ل`ت ي4لا تام/لع(لاو

 م¢4لتو ،ان5ی$قت KWح ة|5س 4g5عت ي4لاو ،اsعم

Uع حا`فلإا م$عsلأ اه(^$قت وأ اهw �5ف 

.5خآ  

 



 

exchange, board of trade, clearinghouse, 

futures commission merchant, introducing 

broker, or securities broker or dealer unless 

disclosed herein in writing. 

(E) These terms and the terms of each position 

are binding and enforceable against you, 

and are not in contravention of 

 

(I) Any applicable laws, regulations, orders, 

or judgments of a court or other 

government agency 

(II) Any contractual restrictions binding on or 

affecting you or your assets, or 

(III) Any charge or agreement by which you 

are bound 

(F) When instructing us to open or close out a 

position, you have been solely responsible 

for conducting your independent 

assessment and investigations into the 

risks associated with such action and 

position. You have either sought 

independent professional advice or 

possess sufficient knowledge and 

experience to assume the risks of that 

position 

(G) You are the principal and sole beneficial 

owner when entering into these terms and 

each position, and we do not serve as a 

fiduciary or advisor to you regarding that 

position unless otherwise specified for the 

type of position 

(H) You will provide us with accurate and non-

misleading information regarding your 

 

 

 

 

8   Z@قلا

ءاهنلإاو &b1قGلا ثRح  

 

ءاهنلإا 8.1  

8.1.U4سا�sاً[/ل}م /هام ءا U)/جW ز/�^ ،اهب ل/(ع(لا حئا/للا 

 ة}gت5(لا ةقلاعلاو( �وq5لا ه�ه ءاهنإ MEف5}لا Eم wلأ

 ،ة(�N(لا Eم 5مأ ىلإ ةجاNلا نودو gWس a^$قت نود )اهب

 ما^أ ةq5ع هت$م �Kgم يباI4 راعشإ را$صإ �|E �5ع

ل(ع . 

 اsل ز/�^ ®Mح ،&b1قت ثRح ة1لاGلا فو&]لا ل0Sت 8.1.2

 Eم 5مأ ىلإ ةجاNلا نود ر/فلا ىلع �وq5لا ه�ه ءاهنإ

ة(�N(لا : 

 وأ �تاما¢4لاU ءاف/لا يف لqفلا :nو&0لا ق&خ )1(

 ½ماهلا عفد �لذ يف ا(U ،اMًئ¢ج وأ اMًلI ءا/س ،اه�Mفsت

�وq5لا ه�ه Wج/(U ،تاقK4N(لا وأ . 

 ،´ف5لا وأ لزا4sلا وأ ل`4sلا :nو&0لا هYه را�نإ  )2(

 وأ ،�وq5لا ه�ه ةNص يف Eع}لا وأ ،اMًئ¢ج وأ اMًلك

 ل(علل MEعم ل�(م اه�#4ی ي4لا تاءا5جلإا ه�ه ل�م

�sع ةUاMن . 

 وأ را5قإ wلأ لا�4ملاا وأ ما¢4للاا م$ع :ماGiللاا مRع  )3(

 ه�ه Wج/(U هs4(ض وأ ه4م$ق $هعت وأ نا(ض

�وq5لا . 

�&خأ ة1قافتا uجb1& _?PقGلا )4( : 



 

financial position, domicile, or any other 

information we may request from you. You 

will promptly notify us of any change to 

such information 

(I) You are willing and financially able to 

sustain a total loss of funds, and trading 

such Product is a suitable investment 

vehicle for you 

(J) You are the sole beneficial owner of the 

Equity you transfer under these terms 

(K) You are in compliance with all applicable 

regulations to which you are subject, 

including tax laws, exchange control 

requirements, and registration 

requirements. You will take all reasonable 

steps to assist us in complying with our 

obligations, even in cases where these 

regulations do not directly apply to you, but 

your cooperation is necessary for us to 

meet our regulatory requirements. 

(L) You will, if required, make appropriate 

disclosures to the relevant authority. You 

understand that we are entitled, and in 

some cases required to report a relevant 

position to a relevant regulatory authority 

subject to applicable regulations 

(M) If you are a company, you are duly 

incorporated and validly existing under the 

laws of the jurisdiction of your 

incorporation. 

(N) If you are a company, you have the power 

to own assets and carry on business as it is 

being conducted 

 ه�ه فلا#U ،اsعم ةMقافتا Wج/(M5 U`ق4لا )أ(

وأ ،�وq5لا  

 وأ ،لزا4sلا وأ ،ل`4sلا وأ ،اsئا5Iش عم ةMقافتا )ب(

 ةNص يف Eع}لا وأ ،اMًئ¢ج وأ اMًلI ،´ف5لا

�5خلأا ةMقافتلاا �لت . 

 وأ M5`قت د/جو وأ ثو$ح :داR@لا Fع فلGBلا  )5(

 �U �لع4ی ا(Mف لثا(م ث$ح وأ ةلاح وأ M5`قت ث$ح

U)/جW م �5كأ وأ $حاوE قافتلااMتاودلأا وأ تا 

 حg`ت نأ ىلإ wدLی ا(م ،ةض45ق(لا لا/ملأاU ةقلع4(لا

 ه�ه دا$س م$ع وأ ،عف$لا ةgجاوو ةقK4Nم ةMن/ی$(لا

اهدا$سو اهقاق4Nسا $sع تاعف$لا . 

 أ}خ د/ج/ب ،ان5ی$ق4ل اقًفو ،انر5ق اذا :حضاPلا أBcلا  )6(

يف ح/ضو م$ع وأ : 

 تام/لع(لا را4gعلاا يف �خلأا عم ،جs4(لا M5عKت )أ(

 ،ةMساسلأا ق/Kلا ةلاح �لذ يف ا(U ،ةل`لا تاذ

وأ  

ح|5`ت وأ تام/لعم ر$`م )ب( . 

 ىلع ،ة5هاقلا ة/قلا ث$ح ع/قو :ة&هاقلا ةPقلا ثRح )7(

 ،)ة5هاقلا ة/قلا( gs$ 9.4لا يف هMلإ راq(لا /sNلا

M5`قت ث$ح اقًحلا حg`^ $ق �wلاو . 

 لیمعلاب فیرعتلا تابلطتمو تامولعم ةWاف' مRع )8(

 Eم ة[/ل}(لا ةgجا/لا ة^اsعلا وأ  )�لM(ع ف5عا(

لا(كإ يف ةgغ5لا م$ع وأ ةر$قلا م$ع :ءلا(علا  ه�ه 

 Wج/(U ب/ل}م /ه ا(I تام/لع(لاو تاgل}4(لا

 ر$`م ىلع لMلد a^$قت م$ع وأ ،اهب ل/(ع(لا حئا/للا

 4aی ®Mح ا�sً(م �لذ ن/�^ $ق ا(I لا/ملأاو ةو�5لا

5خلآ Tقو Eم اهgل� . 

T(ق اذإ :جامRنلاا  )9(  UتلااNوا �ل/صأ جم$ب وا دا 

 ىلإ اهsم IgM5 ء¢ج وأ �ل/صأ لI لقن وأ �جام$نا

5خآ ناMك . 



 

(O) You will, at all times, obtain and comply 

with, and do all that is necessary to 

maintain in full force and effect, the 

authority, power, consent, license, and 

authorization of a governmental or other 

authority referred to in this SECTION /7 /or 

to comply with applicable regulations. 

(P) You will promptly notify us of the 

occurrence or likely occurrence of an event 

of default in respect to yourself in 

connection with these terms. 

(Q) You will provide us with such information or 
documents as we may reasonably require 
to evidence the matters referred to in this 
SECTION 7 or to comply with applicable 
regulations. 

 
(R) You are committed to maintaining the 

confidentiality of all data and information 

that you access through your business with 

us, which is considered confidential at our 
discretion, and you are obligated not to 

disclose or provide it to any other party. 
 
SECTION 8 
 

Event of default and termination 
 
8.1 Termination 
 

8.1.1 Unless required by applicable regulations, 

either 
              party may terminate these terms (and the 

associated 

              relationship) without providing a reason and 
without 

              the need for a court order,  by issuing a 

prior written 
               notice of ten business days. 

 

8.1.2 The following circumstances constitute 
an  event of default, upon which we may 

 

 wدام ل�M5 Uqثأ4لا وأ M5`ق4لا ةلاح را5(4سا ةلاح يفو 8.1.3

 نود ،ر/فلا ىلع �وq5لا ءاهنإ KM4aف ،�وq5لا ه�ه ىلع

.ة(�N(لا Eم 5مأ ىلإ ةجاNلا نودو ،را�نإ �باس  

 ىلإ wدLی ا(م ،ءاهنإ ثا$حأ ةMلا4لا فوt5لا ل�qت 8.1.4

 ،را�نإ �باس نود ،�وq5لا ه�هل wر/فلاو يئاقل4لا ءاهنلإا

ة(�N(لا Eم 5مأ ىلإ ةجاNلا نودو : 

د/جو وأ ثو$ح $sع :ةاف/لا وأ سلافلإا وأ راKعلإا )1( : 

 ،)ءا4mقلاا KWح( �سلافإ وأ �لح وأ كراKعإ )أ(

وأ  

 �M4لهأ م$ع وأ �تاف/ف ،اMًع�gM اً`#ش IsT اذإ )ب(

ةMن/ناقلا . 

�ماMق )2(  حئا/لل كاه4نا وأ �ئلا M5غ wرا�ت �اsqب 

 ثو$ح $sع �لذو ق/Kلا تاسرا(م وأ اهب ل/(ع(لا

د/جو وأ : 

 ن/3ت $ق وأ 5�T#نا ا([ر �نأU ل/قع(لا انداق4عا )أ(

 M5غ وأ �ئلا M5غ wرا�ت �اqن يف اs#5�ًم

،لداع M5غ وأ ين/ناق  

 راعسأ وأ انراعسأW Uعلا4ت ةق|U{5 ف5`4ت �نأ )ب(

وأ ،اsب صا#لا ةل/KMلا ع(�م  

 عsم هMف ب/غ5(لا وأ wروm5لا Eم هنأ �5ن )ج(

 ق/Kلا تاسرا(م وأ اهب ل/(ع(لا حئا/للا كاه4نا

ة$�Mلا . 

 ،عق^ ث$ح وأ ءا5جإ ذا#تا :5wه/�لا يgلKلا M5ثأ4لا  )3(

 ىلع 5wه/ج يgلس M5ثأت هل ن/�^ $ق ،ان5ی$ق4ل اقًفو

�وq5لا ه�ه Wج/(U �تاما¢4لا ءادأ ىلع �تر$ق . 

)4(  وأ ث$ح ع/قو UKgW ،اsل gMEت اذا :ةMعq5لا م$ع 

 Eم wا لgق Eم ق5خ وأ لعف ءا4�sساU( ف5¸



 

 immediately terminate these terms without 

the  need for a court order. 

I. Breach of Terms: Failure to fulfill or 
perform your obligations, whether in whole 

or in part, including payment of margin or 

dues, under these terms. 
II. Repudiation of these Terms: Disavowal, 

disclaiming, rejection, in whole or in part, or 
challenge to the validity of these terms, or 

such actions taken by a representative 

appointed to act on your behalf. 
III. Failure to Comply: Failure to adhere to or 

comply with any representation, warranty, 

or covenant made or implied by you under 

these terms. 
IV. Default Under Another Agreement 

A. Default under an agreement with 
us, other than these terms, or. 

B. an agreement with our associates, 
or disavowal, disclaiming, 

rejection, in whole or in part, or 
challenge to the validity of such 

other agreement 
 

V. Cross-Default: The occurrence or 
existence of a default, event of default, or 
similar condition or event in relation to you 

under one or more agreements or 

instruments related to borrowed money, 
leading to the indebtedness becoming due 

and payable, or failure to make such 

payments when due and payable. 
 

VI. Manifest Error: Our determination, in our 
discretion, of an error or lack of clarity in. 
 

(A) the pricing of a product, 
considering relevant information, 

including the state of the 
underlying market or 

(B) an information source or 
pronouncement. 

VII. Force Majeure Event: The occurrence of a 

 ما¢4للاا ين/ناقلا M5غ Eم حM`gس ،)MEف5}لا

اهب ل/(ع(لا حئا/للا Wج/(U �وq5لا ه�هب لا�4ملااو . 

 ف5¸ د/ج/ب ل/قع(لا انداق4عا :ق/Kلا با5}ضا  )5(

®Mح ،لgقK4(لا يف $ج/ی ف/س وأ ،ام : 

وأ ، ةقف`لاU ةقلع4(لا ةMساسلأا ق/Kلا )أ(  

،ةMساسلأا ةل/KMلا تاع(�م ىلإ ل/ص/لا )ب(              

 وأ ة^دام را5ضلأ اهض5عت وأ اهقلاغإ وأ اهقMلعت M4aس   

اهM4ق/ث/م م$ع . 

نا ان$جو اذا :جرادلاا فاق^ا  )6( : 

وأ ،ةقف`لاU ةقلع4(لا ةMساسلأا ق/Kلا )أ(  

،يساسلأا ةل/KMلا ع(�م )ب(  

 وأ جs4(لا جاردإ Eع فق/44س وأ Tفق/ت اهنأ Eلعت     

 لاو ،باgسلأا Eم gWس wلأ اsًلع هسا4gقا وأ هلوا$ت

 ىلع هM5عKت ةداعإ وأ هلوا$ت ةداعإ وأ هجاردإ ةداعإ 4aی

ةMساسلأا ق/Kلا يف ر/فلا . 

 ثو$ح ةلاح يف :اهب ل/(ع(لا حئا/للا يف MM5غ4لا )7(

ىلإ wدLی ا(م اهب ل/(ع(لا حئا/للا يف تاMM5غت : 

،ةل$ع(لا اهب ل/(ع(لا حئا/لل لا�4ملاا م$ع )أ(  

 ه�ه �Mفsت را5(4سا وأ �عم ا4sقلاع $عت aل )ب(

وأ ،اً|را�ت ة[/غ5م وأ ة^$�م �وq5لا  

 ة^$�م M5غ gNTصأ �5كأ وأ ة$حاو ةقفص )ج(

.اهMف ب/غ5م M5غ وأ اً|را�ت  

ة1فGbلا خsرات 8.2  

 M5`قت ث$ح ع/قو $عU وأ ،gs$ 8.1.1لل اقًفو ءاهنلإا $sع 8.2.1

U)/جW لاgs$ ءاهنإ ث$ح وأ ،8.1.2 يع5فلا U)/جW لاgs$ 

 M4aس �wلا )ةMف`4لا خ|رات( اً#|رات د$sNس ،8.1.3 يع5فلا

اهM4ف`تو ةح/4ف(لا �تاقفص ءاهنإ هMف : 

ان5ی$ق4ل اقًفو ،M5`قت ثو$ح ةلاح يف )1( : 



 

force majeure event, as referred to in 

clause 9.4 (Force Majeure), which may 

subsequently become an event of default. 

VIII. Insufficient KYC or CDD: Inability or 

unwillingness to, to our satisfaction or as 

required by applicable regulations, 

complete KYC (Know Your Customer), 

CDD (Customer Due Diligence), or provide 

proof of the source of wealth and funds as 

may be requested from time to time. 

IX. Merger: If you consolidate, amalgamate 

with, merge with or into, or transfer all or 

substantially all of your assets to another 

entity. 

8.1.3 In the event that the event of default 

continues  or materially affects these terms, 

the terms will  be terminated immediately, 
without notice, and  without the need for a 

court order. 

8.1.4 The following circumstances constitute 
 termination events, resulting in the 

automatic  and immediate termination of 

these terms,  without notice, and without the 
need for a court  order. 

I. Insolvency, Bankruptcy, or Death: The 

occurrence or existence of. 

A) your insolvency, dissolution, or 

bankruptcy (as applicable), or 

B) if you are a natural person, your 

death or lack of legal capacity. 

II. Improper Trading Activity or Violation of 

Applicable Regulation or Market Practice: 

The occurrence or existence of. 

(A) our reasonable belief that you 
may have engaged or may be 
engaging in improper, unlawful, or 

،ةح/4ف(لا تاقف`لا عM(ج )أ(  

 ،ت5ثأت $ق اهد$Nن ي4لا ةح/4ف(لا تاقف`لا �لت )ب(

 ة|5ی$قت ةرادإ ل�q^ لا ءا5جلإا ا�ه نأ ةtحلام عم

و ،�4قف`ل  

 تاقف`لا عM(ج ،ةم$#لا ءاهنإ ةلاح يف )ج(

ةح/4ف(لا . 

 عM(ج يف اsلgق Eم ةMف`4لا خ|رات $ی$Nت M4aس )3

 �لع4ی ا(Mف راKعإ لعف ثو$ح $sع �لذ يف ا(U ،فوt5لا

.اsب  

 

عفRلا 8.3  

 MEم¢لم ن/3ن Eل ،هئاmقنا وأ اMًلعف ةMف`4لا خ|رات $ی$Nت 4aی ى4ح

 ةلاح يف �UاKح يف $Mص5لا Eم ء¢ج وأ ل3ل NWس Wل� ةgMل4ب

 ا�ه M5`ق4لا ث$ح ة�لاعم 4aی ى4ح ،K4)5م M5`قت ث$ح ثو$ح

 يف �NلاU ¬فN4ن NEنو .لاًوأ ث$N^ ا(هیأ ،ةMف`4لا خ|رات ى4ح وأ

اsل ةقK4Nم غلاgم wأ ةصاقم . 

ة1فاضلإا قPقIلا 8.4  

 ق/قح wلأ ة$Mقم M5غو ةل(�م ن/3ت Kaقلا ا�ه يف ةر/�I(لا ق/قNلا

 ،ن/ناقلا �gM}ت وأ ،لدا4gم قافتا للاخ Eم ءا/س ،اه3ل4(ن $ق �5خأ

�5خأ ةلMسو wأU وأ . 

ةقفbلا ىلع ةصاق?لا c61Jت 8.5  

 لI ىلع Kaقلا ا�ه يف حض/م /ه ا(I ةصاق(لا ما�حأ �s{gت

 ه�ه ذافن خ|رات $عU اMssب ة(ئاق وأ اهؤاqنإ aت ةقفص

.�وq5لا  

ءاهنلإا ثRح وأ &b1قGلا ثRح uقعت يGلا قPقIلا 8.6  

 ،انر5ق اذإ وأ ،ءاهنإ ث$ح وأ ،M5`قت ثو$ح ةلاح يف 8.6.1

 ه�ه Wج/(U �ما¢4لاU فت aل �نأ ،صا#لا ان5ی$ق4ل اقًفو

 �نأU داق4علال ةل/قعم باgسأ اsی$ل TناI اذإ وأ ،�وq5لا

 ه�هل لا�4ملاا يف �g4غر م$عل اt5ًن وأ رداق M5غ ن/3ت $ق



 

unfair trading activity. 
(B) you act in a manner that 

manipulates our price or that of our 
liquidity pool, or. 

(C) we consider it necessary or 
desirable to prevent a violation of 

applicable regulations or good 

market practice 
III. Material Adverse Effect: Taking an action 

or an event occurring that we, in our 

discretion, consider might have a material 

adverse effect on your ability to perform 

your obligations under these terms. 

IV. Illegality: Our determination that, due to an 

event or circumstance (other than an act or 

breach by a party), it would become 

unlawful to comply with these terms under 

applicable regulations. 

V. Market Disruption: Our reasonable belief 
that a circumstance exists, or will exist in 

the future, in which. 
A) the underlying market related to a 

position, or 
B) the access to underlying liquidity 

pools 
 is or will be suspended, closed, materially 

 impaired, or unreliable 

 

VI. Delisting: Our determination that. 

(A) the underlying market related to a 

position, or. 

(B) the underlying liquidity pool. 

 announces it has ceased or will cease to 

list,  trade, or publicly quote the product, for any 

 reason, and is not immediately re-listed, re-

traded, 

              or re-quoted on the underlying market 

 راعشإ نود ،�NلاU ¬فN4ن اsنإف ،اهب ما¢4للاا و �وq5لا

�ل �Kgم : 

 وأ �5خلااU ةق|w �5اU ف5`4لا وأ ةقف`لا ةMف`ت  )1(

 يف 5خآ ءا5جإ wأ ذا#تا Eع عا4sملاا وأ ذا#تا

 ،ان5ی$قت KWح ،اها5ن ي4لا ةق|5}لا[و تاقولأا

 ةلازإ وأ لMلقت وأ �/4Nلل ةgساsم وأ ة|رو5ض

 wأU �لع4ی ا(Mف وأ Wج/(U تاما¢4للاا وأ ان5ئاKخ

 ل(Nت نود ،�تاما¢4لا وأ �تاقفص وأ كد/قع Eم

 ة(Mق يف ضاف#نا وأ ةراKخ wأ Eع ةMلوKL(لا

و ؛ةقف`لا  

.ر/فلا ىلع �وq5لا ه�ه ءاهنإ  )2(  

 

78. ءاهنلإا uقاPع   

.178.  Uلا ´غst5 عE لا ةصاق(لا �ح�w ه3ل4(ن U)/جW ه�ه 

 ه�ه ءاهنإ $sع ،اهب ل/(ع(لا حئا/للا Wج/(U وأ �وq5لا

 ةقK4Nم �Mلع ةقK4N(لا غلاg(لا عM(ج حg`ت ،�وq5لا

 لgMس ىلع غلاg(لا ه�ه ل(qت .ر/فلا ىلع اsل عف$لا ةgجاوو

N`5لا لا لا�(لا : 

؛ةع/ف$(لا M5غ تلا/(علاو {|را`(لاو م/س5لا )1(  

؛�وq5لا ه�ه ءاهنإU ةقلع4(لا فMلا43لا  )2(  

 قلاغلإ ة�4Mن اه$43gن ي4لا تاقفsلاو 5ئاK#لا  )3(

 اsل �Mلع �K4N(لا aئاقلا ما¢4للاا ة|/Kت وأ ةقف`لا

U)/جW لا ه�هq5و ؛�و  

 اه3sلو �Mلع ةقK4N(لاو ةgج/4(لا �5خلأا غلاg(لا )4(

.ةع/ف$م M5غ لtت  

 

  ةافPلا  8.8

 ةM(سر ةداهش للاخ Eم اه$Mكأتو ،�تاف/ب اsغلابإ ةلاح يف 8.8.1

 $لب يف ة`4#(لا ة}لKلا لgق Eم ل/صلأا KWح ةرداص

 ةح/4ف(لا تاقف`لا عM(ج قلاغإU اً|و$ی م/قKsف ،�4ماقإ



 

VII. Change in Applicable Regulations: In the 

event of changes to applicable regulations 

resulting in 

A) Non-compliance with the 
amended applicable regulations. 

B) our relationship with you or the 
continued performance of these 
terms no longer being 
commercially feasible or 
desirable, or 

C) one or more positions being or 
becoming commercially unfeasible 
or undesirable. 
 

8.2 Liquidation Date 

8.2.1 Upon termination in accordance with 

clause  8.1.1,  

             or after the occurrence of an event of default 

under  

             sub-clause 8.1.2, or a termination event 

under sub- 

             clause 8.1.3, we will specify a date (the 

liquidation 

             date) on which your open positions will be  

              terminated and liquidated. 

(I) In the case of an event of default, in our 

discretion. 

(A) all open positions. 
(B) those open positions which we 

determine are affected, noting that 
this action does not constitute 
discretionary management of your 
positions, and. 

(C) in the case of a termination event, 
all open positions. 

(II) The liquidation date will be designated by 

us in all circumstances, including when an 

act of insolvency occurs in respect of us. 
8.3 Payment 

Until a liquidation date is effectively set or has 

passed, we shall not be obliged to fulfill a withdrawal 

 باNKلا $Mصر ل|/4Nب م/قsس ،�لذ $ع[و .�UاKح لخاد

 �و5ش عاgتاU ،اهب ة}gت5(لا فMلا43لا a`خ $عU يق4g(لا

اsعق/م ىلع د$Nم /ه ا(I عف$لا ما�حأو . 

 ان5ی$ق4ل اقًفو باgسلأا Eم gWس wلأ ،�E(4ن aل اذإ 8.8.2

 ¬فKsN4ف ،�UاKح ىلإ $Mص5لا يفاص ةداعإ Eم ،صا#لا

U�)Mلا ع)gسر ارًا5ق ىقل4ن ى4ح غلا)Mًع ارًداص اE لاKة}ل 

 يفو .غلاg(لا ه�ه ل�م ةهجو د$N^ ة`4#(لا ةMئاmقلا

ةم$ق(لا تا(Mلع4لل اقًفو فs4`5س ،ةلاNلا ه�ه . 

ة?ئاقلا قPقIلا 8.9  

 وأ لعفلاU تأ$ب ي4لا ةم$#لا لا(كإU �وq5لا ه�ه ءاهنإ ل#^ لا

 ق/قNلا ىلع �لذ 5ثLی Eلو .لعفلاU اه(^$قت aت ي4لا تا(Mلع4لا

 ف$هت ي4لا ة^$قاع4لا ما�حلأا وأ ةMلاNلا تاما¢4للاا وأ ةقK4N(لا

.ءاهنلإا $عU ءاقgلا ىلإ  

9   Z@قلا

تا�PsعGلاو د1Pقلاو تاءا.GNسلاا  

ماعلا ءا.GNسلاا  9.1  

 وأ انو5ی$م لاو NEن ل(4Nن لا ،اهب ل/(ع(لا حئا/لل اقًفو 9.1.1

 انؤا5Iش وأ ان/ل�(م وأ انؤلاIو وأ ان/ف̧/م وأ ان/لوKLم

 ن/لوKL(لا وأ نو5ی$(لا �لذ يف ا(U( اsل ةعUا4لا تاq5Iلاو

 wأ Eع ةMلوKL(لا )ن/ل�((لا وأ ءلاI/لا وأ ن/ف̧/(لا وأ

 ءا/س ،اه$43gت  تاقفن wا وأ ةفل3ت وأ ر5ض وأ ةراKخ

Uqم ل�gغ وأ 5شاM5 مgلا ،5شاsشاiع ةE ه�هب ةقلع4(لا وأ 

 وأ ةMف`4لا خ|رات يف ةح/4ف(لا �تاقفص قلاغإ وأ �وq5لا

 ءا4�sسلاا ا�ه �s{gی .ان5ی$ق4ل اقًفو ه$ی$Nت 4aی خ|رات wأ

Uلا ´غst5 اذإ ا(ع IناT لا ه�ه#Kع ة�تان ةراE لا(هلإا 

 ا(U ،5خآ gWس wأ وأ {|4N5لا وأ $قعلا ق5خ وأ �KMaلا

 /ل ى4ح .ةقف`لا ء$ب اهMف اmsفر ي4لا تلااNلا �لذ يف

 اM4sلوKLم نإف ،ل/قعم ل�Uq ةعق/4م ةراK#لا ه�ه Tناك

 ،®لاث ف�5 وأ Tنأ اه$43gت ي4لا 5ئاK#لا ل(4qل $4(ت Eل

U)خ وأ ،ةصا#لا را5ضلأا �لذ يف اKوأ ،حا[رلأا ةرا 

 وأ Eع ةiشاsلا ،ةعئاmلا ل(علا ص5ف وأ ،ة5هqلا ةراKخ

�وq5لا ه�هب �لع4ی ا(Mف . 



 

request for all or part of the equity in your account if 

a continuing event of default occurs, until such event 

of default is remedied or until the liquidation date, 

whichever occurs first. We reserve the right to set off 

any amounts owing to us. 

8.4 Additional Rights 

The rights mentioned under this section shall be 
supplementary to and not restrictive of any other 

rights we may possess, whether through a mutual 

agreement, operation of the law, or by any other 
means. 

8.5   Application of Netting to Positions 

The provisions of netting as outlined in this section 

are applicable to every position established or 

outstanding between us subsequent to the effective 
date of these terms. 

 

8.6 Rights Following an Event of Default or a 
Termination Event 
8.6.1 In the event of a default occurrence, a 

 termination event, or if, at our sole 
discretion,  we determine that you have not 

fulfilled an  obligation under these terms, or if 

we have  reasonable grounds to believe 
that you may be  incapable or unwilling to fulfill 

such obligation,  we retain the right, without prior 

notice to you. 

1) to liquidate or otherwise manage a position 
or take, or abstain from taking, any other 

action at such times and in such a manner 

as we, at our discretion, deem necessary 
or appropriate to hedge, reduce, or 

eliminate our losses or liabilities under or in 

connection with any of your contracts, 

positions, or commitments, without 
incurring responsibility for any loss or 

reduction in the position's value; 
2) to terminate these terms instantly. 

 
 
8.7     Consequences of Termination 
 

 ةM}غ4ل فوt5لا Eم فw ¸5أ NTت اM4sلوKLم $4(ت Eل 9.1.2

 تلااح يف ى4ح ،®لاث ف�5 وأ Tنأ اه$43gت ي4لا 5ئاK#لا

 .5خآ gWس wأ وأ {|4N5لا وأ $قعلا ق5خ وأ لا(هلإا

 Eع ةiشاsلا تلاافغلإا وأ لاعفلأا ىلع $Mقلا ا�ه �s{gی

 تا(Mلع4لا وأ ،�sع ةUاsMلاU وأ �4}سا/ب ةم$ق(لا تا(Mلع4لا

 ىلع ل/قعم ل�Uq اهMلإ st5یُ وأ �sع ةرداص و$gت ي4لا

/sNلا ا�ه . 

9.1.3 ^t4سلاا ل�sه حض/(لا ماعلا ءاsغ اM5 5ثأ4م Uه�ه ءاهنإ 

�وq5لا . 

 

 

ةs61&�لا راثلآا 9.2  

 راثآ wأ Eع ةMلوKLم wأ ل(4Nن Eل ،N`5لا لا لا�(لا لgMس ىلع

 Eع st5لا ´غU ،ةقفص wأ Eع أsqت ةgMلس ةgM|5ض

فوt5لا . 

قP@لا يف تا&1غGلا 9.3  

 M5خأت wأ Eع ةMلوKL(لا ل(4Nن Eل ،N`5لا لا لا�(لا لgMس ىلع

 تا(Mلع4لا ىلع 5ثLت $ق ي4لا ق/Kلا فو5̧ يف تاMM5غت وأ

ةقف`لاU ةقلع4(لا . 

ة&هاقلا ةPقلا 9.4  

 ةئرا� ةلاح د/جو $ی$4Nل ة|5ی$ق4لا ة}لKلاU ¬فN4ن NEن 9.4.1

 $ق ."ة5هاق ة/ق ث$ح" ل�qت ي4لاو ،ق/Kلا يف ةMئا4�sسا وأ

^q)س ىلع ،ة5هاقلا ة/قلا ث$ح لgMلا لا لا�(لا لN`5، 

يلی ام : 

 لا(عأ وأ تاUا5ضلإا ل�م ،ثداح وأ ث$ح وأ لعف wأ )1(

 ل(علا فق/ت وأ ةMن$(لا تاUا5}ضلاا وأ Wغqلا

UKgW لا 5ماوأN�/فت وأ ،ةمqعا}قنا وأ ،ءا[و ي 

 وأ ةMنو345للإا تا$ع(لا لqف وأ ،ةقا}لا تادا$مإ

 ىلع اsتر$ق �Mع^ ،اsیأر يف ي4لا ،تلاا`تلاا تا$عم



 

8.7.1 Irrespective of the right of set-off we 

possess  under these terms or pursuant to applicable 

 regulations, upon the termination of these 

terms, all  

              amounts owed by you to us shall become  

               immediately due and payable. These 

amounts  

             encompass but are not limited to: 

1) unpaid fees, charges, and commissions, 

2) costs related to the termination of these 

terms. 

3) losses and expenses incurred by us as a 

result of closing out a position or settling an 

outstanding obligation owed by you to us 

under these terms; and 

4) other sums that are due and payable by 

you but remain unpaid. 

8.8    Death 

8.8.1 In the event we are informed of your 
demise,  confirmed through an official certificate duly 
issued  

              by the relevant authority in your country of  
             residence, we will manually close all open 

positions  
             within your account. Subsequently, we will 

transfer  
             the remaining equity after  deducting 

associated  
            costs, following the payment terms and 

conditions as  
              specified on our website 

 
8.8.2 If, for any reason determined at our sole 
 discretion, we are unable to return the net 
equity to  

             your account, we shall retain all amounts 
until we  

             receive a formal decision issued by the 
competent  

             authority in the relevant jurisdiction 
specifying the  

              destination of such amounts. In this case, 
we will act 

               in accordance with the instructions 
provided 

 Eم �5كأ وأ $حاو يف staم ق/س ىلع ÁافNلا

ة^$قاع4لا اsتا�اgتراU ةقلع4(لا ل/صلأا . 

 لqف وأ Eع يل#4لا وأ ،ق/س wأ قلاغإ وأ �Mلعت  )2(

 وأ دو$ح ض5ف وأ ،انراعسأ هMلع يgsن ث$ح wأ

 يف لوا$4لا ىلع ة^داع M5غ �و5ش وأ ةصاخ �و5ش

ثا$حلأا وأ قا/سلأا ه�ه ل�م . 

 ةعلس $قع wأ �/K4م يف ة�5فم تاN5Iت ثو$ح  )3(

 ه�ه ل�(ل ل/قع(لا اsعق/ت وأ ،ةMساسأ ق/س وأ

تاN5Iلا . 

 

 ةMلوKL(لا ل(4Nن Eلف ،ة5هاق ة/ق ث$ح د/جو انر5ق اذإ 9.4.2

 ءادأ م$ع وأ ،لماI وأ يئ¢ج ءادأ م$ع وأ M5خأت wأ Eع

 ز/�^ .ة5هاقلا ة/قلا UKgW �وq5لا ه�ه Wج/(U اsتاما¢4لا

 ة$حاو ذا#تا ،�Kgم راعشإ نودو �ل}(لا ان5ی$ق4ل اقًفو ،اsل

ةMلا4لا تا/}#لا Eم �5كأ وأ : 

ءلا(علل عئاد/لا تاgل}4م ةدا|ز )1( . 

 $sع لM(علل ةح/4ف(لا د/قعلا لI وأ ´عU قلاغإ  )2(

ل/قعم ل�Uq اgًساsم ه4g5عن قلاغإ �/K4م . 

 ةMقافتلاا ه�ه يف �و5ش wأ �gM}ت لی$عت وأ �Mلعت )3(

 لK4NM(لا Eم ة5هاقلا ة/قلا ث$ح لع�̂ �wلا $Nلا ىلإ

 )�وq5لا( �q5لاU ما¢4للاا اsل ةsKgلاU يل(علا M5غ وأ

.ةد$Nم علس د/قعل لوا$ت Tقو 5خآ MM5غت وأ ،ة5ثأ4(لا  

PsaعGلا 9.5  

 ةM}غ4ل ةجاNلا $sع اsل تاعف$لا دا$س Eع لاًوKLم ن/43س 9.5.1

 �W^ ،�لذ ىلإ ةفاضلإاU�. UاKح يف Eی$م $Mصر wأ

 وأ ةMلوKLم وأ ةراKخ wأ Eع لما3لاU اms|/عت �Mلع

 Wئاm5لا وأ )ةMن/ناقلا م/س5لا �لذ يف ا(U( تاقفن وأ ةفل3ت

 وأ انؤا5Iش وأ NEن اه$43gن $ق ي4لا م/س5لا وأ ر/جلاا وأ

 .ةقUا}م ةلماعم وأ �تاقفص وأ �تاUاKح UKgW اهل عm#ن

 �تاما¢4للا �ق5خ وأ �ف|4N5ل ة�4Mن وأ ،ةMساسأ ق/س يف



 

 
 
8.9 Existing Rights 
 
The termination of these terms shall not prejudice 

the completion of a service already initiated or 

instructions already given. It shall not affect accrued 

rights, existing commitments, or contractual 
provisions intended to survive termination 

 

SECTION 9 

Exclusions, Limitations, and Indemnity 

9.1 General Exclusion 

 

9.1.1 Subject to applicable regulations, neither 

we             our directors, officers, employees, agents, 
representatives, or associates (including their 

respective directors, officers, employees, agents, or 

representatives) shall bear liability for any loss, 

damage, cost, or expense incurred  by you, whether 
directly or indirectly, arising from or related to these 

terms or the closing of your open positions on a 

liquidation date or any date determined at our 
discretion. This exclusion applies regardless of 

whether such loss results from gross negligence, 

breach of contract, misrepresentation, or any other 
cause, including situations where we have declined 

to initiate a Position. Even if such loss is reasonably 

foreseeable, our liability shall not extend to cover 
losses suffered by you or a third party, including 

special damages, loss of profits, loss of goodwill, or 

missed business opportunities, arising from or in 
connection with these terms. 

 

 
9.1.2 Our liability shall not be extended under 

any circumstances to cover losses incurred by you 

or a third party, even in cases of negligence,  breach 
of contract, misrepresentation, or any  other 

reason. This limitation applies to acts or 

 omissions arising from an instruction given 

by you or on your behalf, or an instruction that 

U)/جW لا ه�هq5و�. ^�W 4ت نأa ج)Mتاعف$لا ع U)/جW 

 ،�Wح وأ تام/`خ wأ نود )´|/ع4لا( gs$ 9.5لا ا�ه

 ة[/ل}م تاعا}ق4سلاا وأ تام/`#لا ه�ه ن/3ت ام$sع لاإ

U)/جW ن/ناقلا . 

 ىلع )´|/ع4لا( gs$ 9.5لا يف ةدرا/لا ما�حلأا ل(عت لا 9.5.2

 �ها�ت اهل(4Nن $ق ةMلوKLم وأ Wجاو wأ $MMقت وأ داع4gسا

U)/جW ه $عا/قMiلا(لا قارولأا ةMلاو ةKعل . 

 

دا?Gعلاا مRع 9.6  

 ل/خ$لا ىلع ��ح aت وأ �وq5لا ه�ه ىلع $(4عت aل �نأU 5قت Tنأ

 يف ةًحا5ص اهMلع ص/`s(لا �لت فلا#U $هعت wأ ىلع ءًاsب اهMف

 4aی aل $هعت wأ Eع �ها�ت MEلوKLم ن/3ن Eل .�وq5لا ه�ه

.�وq5لا ه�ه يف ةًحا5ص هلM`فت  

10   45قلا

تاناCDلا ة<اAح  

تانا61لا ةWا?ح 10.1  

 ع(�U م/قن نأ ل(N4(لا Eم ،اsتام$خ a^$قت قاMس يف 10.1.1

 aساU اهMلإ راq(لا( دا5فلأاU ةقلع4(لا تاناgMلا ما$#4ساو

 ةq#`Mلا تاناgMلا ه�ه �لع4ت $ق .)"ةq#`Mلا تاناgMلا"

Uدا5فأ )^qلإ راMهa فM)يلی ا Uساa "صأNلا باgMتانا"( 

 وأ MMEن$(لا aهئا5Iش وأ aهجاوزأ وأ اsئلا(ع aه Eی�لا

E|5خلآا aه[راقأ . 

 ي4لاو ،ةل`لا تاذ تاناgMلا ة^ا(ح حئا/لل اقًفو ل(عن NEن 10.1.2

 4aی Eل .ةq#`Mلا تاناgMلا ما$#4سا ةMفIM اMsلع يل(ت

 /ه ام زوا�4ت ة$(ل ةq#`Mلا تاناgMلاÁ Uاف4حلاا

 اsتاما¢4لاU ءاف/لل لاإ اهب Áاف4حلاا 4aی Eلو ،wرو5ض

ةMلخا$لا اsتاساMس وأ ة4stM)Mلاو ةMن/ناقلا . 



 

appears to be from you or is reasonably 

 perceived as such. 
 

9.1.3 The general exclusion outlined herein 

remains unaffected by the termination of these 
Terms. 

 

 

 
 

 

9.2 Tax Implications 
Without limitation, we shall not assume any liability 

for any adverse tax implications arising from any 

position, regardless of the circumstances 

9.3 Changes in the Market 

Without limitation, we shall not accept liability for any 

delay or changes in market conditions that may 

affect instructions related to a position. 

9.4 Force Majeure 

9.4.1 We retain the discretion to determine the 

 existence of an emergency or exceptional 

market 

              condition, constituting a 'Force Majeure 
Event.' A  

              force majeure event may include, but is not  

              restricted to, the following: 

i. Any act, event, or incident, such as 

disturbances, strikes, riots, civil unrest, 

work stoppages due to government orders, 
or the outbreak of an epidemic, disruptions 

in power supply, or failure of electronic or 

communication equipment, which, in our 
judgment, impedes our ability to maintain 

an orderly market in one or more of the 

assets related to our contractual 
engagements. 
 

ii. The suspension or closure of any market, 

the abandonment or failure of any event 

 عمو �لذ فلا#U ةًحا5ص اsهMج/ت 4aی aل ام ،م/قsس 10.1.3

 ةq#`Mلا تاناgMلا ما$#4ساU ،اهب ل/(ع(لا حئا/للا ةاعا5م

اsتام$خ a^$ق4ل ءا4mقلاا KWح ،ةMلا4لا ضا5غلأل : 

 لا4Mحلاا عsم وأ ن/ی$لا داد45سا وأ تام$#لا a^$قت  )1(

لا/ملأا لKغ وأ . 

 ة4stM)Mلا تا}لKلل تام/لع(لا Eع ف3qلا  )2(

 تانا3Mلاو ةصاق(لا ف5غو ةMلا(لا قارولأا قا/سأو

 ةNفا�م Uoا/Um ةقلع4(لا تام$#لاU اندو¢ت ي4لا

 ةMن/ناقلا تاMiهلاو لا/ملأا لKغو لا4Mحلاا

 a^$قت ض5غل MEلواق(لاو اsئلاIوو ةMم/�Nلاو

ة`4#(لا ة(�N(لا Eم 5مأU وأ ،تام$#لا . 

 ا(م ،�sع اهب ¬فN4ن ي4لا تام/لع(لا لMل4Nل  )3(

^)�ssم اE قت$^a ع تام/لعمsع وأ اE مs4تا�sا 

 .�|/4Kلا ضا5غلأ تاناgMلا Wحاص ىلإ اsتام$خو

 ،ةMق|/Kت تام/لعم يقلت يف Wغ5ت لا IsT اذإ

اMًباI4 �ل�ب اsغلابإ ىجM5ف . 

 ءا5Iشو اsئا5Iش عم ةq#`Mلا تاناgMلا ةIراqم  )4(

هلاعأ ةر/�I(لا ضا5غلأل لا(علأا . 

10.1.4 ^N� حا`لW لاgMلا تانا�w نN4ب ¬فgMلا هتاناq#`Mة 

 حNM`ت Wل� وأ هتام/لعم Eم ة#Kن ىلع ل/`Nلا

 NEن .اsعم لصا/4لا للاخ Eم ةقMق$لا M5غ تام/لع(لا

 ه�ه a^$قت لباقم ة|رادإ م/سر ض5ف �UN ¬فN4ن

.ة|/هلل اgًساsم اتًاgثإ Wل}ن $قو تام/لع(لا  

 

ةG.[1?1لا &sراقGلا 10.2  

U)/جW ن $ق ،ةل`لا تاذ حئا/للاm{5 3لا ىلإqلع فsًع اE 

 ق/قح عM(ج نأU 5قتو �فا/ت Tنأ .ةد$Nم تاقفص ل/ح تام/لعم

 Tنأو ،اsل ةI/ل(م تاقف`لا ه�هب ةقلع4(لا تام/لع(لا يف ة3Mل(لا

 اهsع ف3qن ي4لا تام/لع(لاgo Uت5(لا ة|K5لا Wجاو Eع لزا4sت

Uqل/قعم ل� . 



 

upon which we base our quotes, or the 

imposition of limits, special terms, or 
unusual conditions on trading in such 

markets or events 
iii. The occurrence of excessive movements in 

the level of any commodity contract or 

underlying market, or our reasonable 

anticipation of such movements. 
 

9.4.2 If we determine that a force majeure event 

 exists, we shall not be held liable for any 

delay, partial or complete non-performance, or non-

 performance of our obligations under these 
terms due to force majeure. We may, at our 

absolute discretion and without prior notice, take 

one or more of the following steps 

i. Increase the deposit requirements 
for clients. 

ii. Close some or all of the client's 
open contracts at a closing level 
we reasonably deem appropriate. 

iii. Suspend or modify the application 
of any terms in this agreement to 

the extent that the Force Majeure 

Event renders it impossible or 
impracticable for us to comply with 

the affected term(s), or alter the 

last trading time for specific 
commodity contracts. 

9.5 Indemnity 

9.5.1 You shall be liable to make payments to us 

as  and when required to cover any debit 

balance  in your account. Additionally, you shall 

 indemnify us fully for any loss, liability, cost, 
 expense (including legal fees), taxes, 

imposts,  and levies that we or our 

associates may incur  or be subject to due to 
your accounts, a  position, a matching transaction 

on an  underlying market, or as a result of your 

 misrepresentation or breach of your 
obligations  under these terms. All payments 

under this clause 

              9.5 (Indemnity) shall be made without any  
              deductions or withholdings, except where 

such  

vل تاماGiللاا Fع غلابلإا 10.3  

 ل/(ع(لا حئا/لل اقًفو اsتام$خ ءادأ نأUq ة(s4tم 5|راق4ب كدو¢ن $ق

 عم ،�عم ة|رو$لا تلاا`تلاا يف 5|راق4لا ه�ه جمد 4aی $قو .اهب

 قا}نو ةsMع(لا تارا(�4سلاا $Mقعتو ةع�gM را4gعلاا يف �خلأا

 5|راق4لا ه�ه ل(4qس ،ا�sً(م �لذ ناI اذإ .�ل ةم$ق(لا اsتام$خ

.اهب ة}gت5(لا {|را`(لاو فMلا43لا  

 

11   Z@قلا

ZكاIلاو عG.P?لا نPناقلا  

ةغللا 11.1  

 .ة|¢Mل�نلإاو ةM[5علا 4MEغللاU ما�حلأاو �وq5لا ه�ه ةغاMص T(ت

 $ق .ي[5علا sxلا حج5ی ،sK#4MEلا MEب ضراعت د/جو ةلاح يفو

ة|¢Mل�نلإاو ةM[5علا 4MEغللاU �5خأ تام/لعمو �ئاثو اsم ىقل4ت . 

 

 

اهب لP?ع?لا حئاPللا 11.2  

 ه�ه .ة$ئاKلا حئا/للاو MEنا/قلل �وq5لا ه�ه عm#ت 11.2.1

Tنأو NEن wأ ،MEف5}لا لا3ل ةم¢لم حئا/للا . 

 ذا#تا Eع عا4sملاا وأ ،ذا#تا يف �NلاU ¬فN4ن 11.2.2

 حئا/لل لا�4ملاا نا(mل ة|رو5ض اه4g5عن ي4لا تاءا5جلإا

 اهف�ح وأ اهذا#تا 4aی ي4لا تاءا5جلإا نإ .اهب ل/(ع(لا

 اsلع�ت لا اهب ل/(ع(لا حئا/للاU ما¢4للاا /ه $Mحو ض5غل

 اsئا5Iش وأ اsئلاIو وأ اMsف̧/م وأ اMsلوKLم وأ اs|5ی$م وأ

MEلوKLم . 

تلایRعGلا 11.3  

 ان5ی$ق4ل اقًفو �وq5لا ه�ه لی$عت يف �NلاU ¬فN4ن 11.3.1

 داع(لاو ةل$ع(لا �وq5لا q5ن �|E �5ع صا#لا

 ه�ه 5ثLت Eل .ينو345للإا اsعق/م ىلع اه4غاMص

 وأ ةح/4ف(لا تاقف`لا وأ ةقلع(لا 5ماولأا ىلع تلای$ع4لا



 

             deductions or withholdings are required by 

law. 
9.5.2 The provisions contained in clause 9.5 

 (Indemnity) shall not serve to exclude or 

limit  any duty or liability that we may have 
towards  you under the SCA Rulebook 

 

9.6 No Reliance 
You acknowledge that you have not relied on or 

been induced to enter into these terms based on 

any representation other than those explicitly set 
forth in these terms. We shall not be liable to you for 

any representation that is not expressly detailed 

within these Terms. 
 

 

SECTION 10 
 
Data Protection 
 
10.1 Data Protection 
 
10.1.1 In the course of delivering our services, it is 

 probable that we will collect and utilize data 
 concerning individuals (referred to as 

"Personal  Data"). This Personal Data may 

pertain to  individuals (hereinafter referred to 
as "Data  Subjects") who are our customers, 

their  spouses, civil partners, or other relatives 

10.1.2 We operate in compliance with the relevant 
data  
              protection regulations, which dictate how 
we can  
              utilize Personal Data. Personal Data will not 
be  
              retained for a duration exceeding what is 
necessary  
             and will only be kept to fulfill our legal and 
regulatory  
             obligations or our  internal policies. 
 
 
10.1.3 We shall, unless explicitly directed 

otherwise  and subject to the applicable 

regulations,  employ Personal Data for the 
following  purposes, as appropriate for 

delivering our  services; 

I. To provide services, recover debts, 

 $ق ن/3ت نا 4MM)�Eلا تاما¢4للاا وأ ةMن/ناقلا ق/قNلا

تأqن . 

 حئا/للا عم �فا/44ل �وq5لا ه�ه لی$عت اmً^أ اsل ز/�^ 11.3.2

 تا}لKلا اهض5فت ي4لا تاgل}4(لا وأ/و اهب ل/(ع(لا

 ،باgسلأا ه�هل �وq5لا ه�ه لی$عت aت اذإ .ة4stM)Mلا

 خ|رات $ی$Nت M4aسو .اsعق/م ىلع تلای$ع4لا sq5ب م/قKsف

اsلgق Eم لgMقلا ا�ه Eم لی$عت wأ نا|5س . 

 اsی$ل �UاKحو اsعق/م ما$#4سا يف كرا5(4سا نإف ،4MEلاNلا ا4لI يفو

تلای$ع4لا ه�ه ىلع �4قفا/م ةUا�(4g5 UعMس . 

تاراعشلإا 11.4  

 وأ راعشإ wأ لاسرإ M4aس ،�لذ فلاخ ىلع قافتلاا 4aی aل ام

 ىلإ �وq5لا ه�ه Wج/(U اgsناج Eم 5خآ لا`تا wأ وأ تا(Mلعت

 ا�ه Eم ةلاسر wأ 4g5عت .اsی$ل ل�K(لا ينو345للإا ك$|5ب نا/sع

 تاءا$نو باNKلا ف/Iqو تا$Mكأ4لا ءا4�sساM� )Uلإ لgMقلا

 Eم ةعاس 24 للاخ اMًباI4 اضًا45عا م$قت aل ام ةع�اق )½ماهلا

 يف MM5غت wأU انرا}خإ Eع لوKLم Tنأ .$K4s(لا ا�ه لاسرإ خ|رات

 ة5قفلا ه�هل اقًفو ،ينو345للإا ك$|5ب نا/sع وأ �فتاه aقر وأ �نا/sع

.)تاراعشلإا( 11.4  

  ا.عم لصاGPلا 11.5

^)�s� عم لصا/4لاsا I4باMًع وأ ،اg5 لاg5|$ ع وأ ،ينو345للإاg5 

يلی ا(I يه اsی$ل لا`تلاا لMصافت .�5خأ ةMنو345لإ لئاسو : 

 جMل#لا ،14 �با}لا ،�4W 1403م ،يلو$لا لا(علأا ج5ب :نا/sعلا

ة$4N(لا ةM[5علا تاراملإا ،يبد ،wرا�4لا . 

 support@cmsfinancial.ae  : ينو345للاا $|g5لا نا/sع

^)�E عق/م ىلع ر/�علاsىلع ينو345للإا ا :  

www.cmsfinancial.ae 

 لصا/4لل ةMساسلأا ةلMس/لا ةUا�(U ه�ه لا`تلاا لMصافت ن/43س

 ىج5ی ،اMsلإ �5خلأا تا(Mلع4لاو 5ماولأا لاسرلإ ،�لذ عمو .اMssب

)5ملأا a^$قت( Ka 3قلا ىلإ ع/ج5لا . 

ة1نو&�Gللإا تلااbتلاا 11.6  



 

prevent fraud, or money laundering. 
 

II. To disclose information to regulatory 
authorities, stock exchanges, 
clearinghouses, entities that provide us 

with services related to anti-fraud and 

anti-money laundering controls, 
statutory and governmental bodies, 

our agents, and contractors for the 

purpose of delivering services, or by 
order of a competent court. 

 
III. To analyze information that we 

maintain about you, enabling us to 

furnish information about us or our 

products and services to the individual 
Data Subject for marketing purposes. 

If you do not wish to receive marketing 

information, please inform us in writing 
 

IV. To share Personal Data with our 
associates and business partners for 
the aforementioned purposes. 

 
10.1.4 A Data Subject whose Personal Data we 

hold  has the right to obtain a copy of their 

 information or request the correction of 
 inaccurate information by communicating 

with  us. We reserve the prerogative to levy an 

 administration fee for providing this 

information  and may demand suitable proof of 
identity. 

 

10.2 Regulatory Reporting 
Under the purview of relevant regulations, 

we may be compelled to publicly disclose 

information about specific positions. You 
agree and acknowledge that all proprietary 

rights to information concerning such 

positions are owned by us, and you waive 
any duty of confidentiality attached to the 

information that we reasonably disclose. 

10.3 Reporting Obligations to You 
We may furnish you with regular reports 

concerning the performance of our services 

 تاعMق/4لا ما$#4سا aت اذإ ،اهب ل/(ع(لا حئا/لل اقًفو 11.6.1

 ن/�^ لصا/4لا ا�ه نإف ،اMssب لصا/4لا يف ةMنو345للإا

 تا(Mلع4لا وأ 5ماولأا ن/43س .اMًباI4 ناI /ل ا(I امً¢لم

 لئاس/لا وأ ينو345للإا $|g5لا g5ع اهم$قت ي4لا

 وأ 5ماولأا ىلع لMلد ةUا�(U �5خلأا ةMنو345للإا

ةم$ق(لا تا(Mلع4لا . 

11.6.2 ^qق ل�g/لا ه�ه لq5لا وأ �و)K4s$ع �5خلأا تاg5 

 عق/(لا ىلع را4Mخلاا ةناخ ل�م ،ةMنو345للإا لئاس/لا

 ىلع وأ ينو345للإا $|g5لا g5ع ل/gقلا وأ ،ينو345للإا

 تا$K4s(لاو �وq5لا ه�هل �ل/gق ىلع لاMًلد ،ة`s(لا

.�5خلأا  

تاسا1@لا 11.7  

 5خلآ Tقو Eم اهب ل/(ع(لا تاساKMلا عM(ج ل�qت 11.7.1

 ،�وq5لا ه�ه ل/gق للاخ Eم .لM(علا ةMقافتا Eم اءً¢ج

 Tقفاوو تاساKMلا T(هفو تأ5ق $ق �نأ $LIت �نإف

اهMلع . 

 

 ،ان5ی$ق4ل اقًفو 5خلآ Tقو Eم تاساKMلا لی$عت اsل ز/�^ 11.7.2

 .اsتام$خ a^$قت ةلصا/(ل ةN|5`لا �4قفا/م Wل}ن $قو

 ة#sKلا يف لgMقلا ا�ه Eم لی$عت wأ ��عsی ف/س

 ام$sع .اsعق/م ىلع ةل`لا تاذ ةساKMلا Eم ةحا4(لا

 ةل`لا تاذ ةساKMلا لی$عت نإف ،ة[/ل}م �4قفا/م ن/3ت

 ةقفا/(لا وأ ةقفا/(لا a^$قت خ|رات يف �Mف4sلا ¢Mح لخ$Mس

ةN|5`لا . 

 

�وا0Sلا تاءا&جإ 11.8  

 لداع ل�Uq �وا�qلا عم لماع4لل ةMلخاد تاءا5جإ اsی$ل 11.8.1

 5ف/4ی(اsی$ل �وا�qلا عم لماع4لا ةساKMل اقًفو ع|5سو

 ينو345للاا اsعق/م ىلع �/�qلا م$قت ةساMس Eع ة#Kن

 a^$قت ��s(^ .)�وq5لا ه�ه Eم أ¢�4ی لا ء¢ج يهو



 

in accordance with applicable regulations. 

These reports may be incorporated into 
periodic communications to you, taking into 

consideration the nature and complexity of 

the investments involved and the scope of 
our services provided to you. If applicable, 

these reports will encompass associated 

costs and charges. 

 

SECTION 11 
Miscellaneous and Governing Law 
11.1 Language 
These terms and conditions have been drafted in 
both Arabic and English. In the event of a conflict 

between the two versions, the Arabic text shall take 

precedence. You may receive documents and other 
information from us in both Arabic and English. 

 

 
 

 

 
11.2 Applicable Regulations 

11.2.1 These terms are subject to prevailing laws 

and  regulations. These regulations are binding 

upon  

              both parties, namely us and you. 

11.2.2 We retain the right to take, or refrain from 

taking,  

              actions that we deem necessary to ensure  

             compliance with applicable regulations. 
Actions  

             undertaken, or omitted, for the sole 

 purpose of  
             adhering to applicable Regulations  shall 

not render  

             us, our directors, officers, employees, 
agents, or  

            associates liable. 

11.3 Amendments 

11.3.1 We reserve the right to modify these terms 

at  our sole discretion by posting the amended 

and  restated Terms on our Website. Such 

 وأ ينو345لإ $|5ب وأ فتاه وأ ةلاسر g5ع اMsلإ �/�ش

 .كا/�ش ملا4ساU اMًباI4 ارًا5قإ �Mلإ لسs5س .اMً`#ش

 ىلع ل/`Nلا يف Wغ5ت IsT اذإ اsب لا`تلاا ىج5ی

اsی$ل �/�qلا تاءا5جإ نأUq لMصاف4لا Eم $|¢م . 

 

11.8.2 ^)�s� قت$^a ج5ب يف لا�4ملاا 5ی$م ىلإ ة[/�4م �/�ش 

 جMل#لا ،14 �با}لا ،1402 ،يلو$لا لا(علأا

 �|E �5ع ،ة$4N(لا ةM[5علا تاراملإا ،يبد ،wرا�4لا

 ىلإ ينو345للإا $|g5لا

compliance@cmsfinancial.ae  ع وأg5 فتاهلا 

Uق5لا ما$#4ساa عق/م يف جر$(لاsا . 

 

حلاb?لا برا�ت 11.9  

 حلا`م وأ اNsلا`م اهMف ضراع4ت فقا/م أsqت $ق 11.9.1

 اMsل�(م وأ اsئلاIو وأ اMsف̧/م وأ اs|5ی$م وأ اsئا5Iش

 E|5خلآا اsئلا(ع وأ اsل ةعUا4لا تاq5Iلاو اMsف̧/م وأ

�Nلا`م عم . 

 د$Nت ةقث/م ةساMس يه اsی$ل حلا`(لا براmت ةساMس 11.9.2

 .حلا`(لا براmت ىلإ wدLت وأ ل�qت $ق ي4لا فوt5لا

 اهمK4#$ن ي4لا M5با$4لاو تاءا5جلإا اmً^أ ف`^ ا(ك

اهsم فMف#4لا وأ اهعsم وأ تاعا¢sلا ه�ه ل�م $ی$4Nل . 

 اsب ةصا#لا حلا`(لا براmت ةساMس Eم ة#Kن 5ف/4ت 11.9.3

 ه�ه Eم أ¢�4ی لا ء¢ج يهو ينو345للإا اsعق/م ىلع

 ةساMس ىلع �فا/ت �نإف ،�وq5لا ه�ه �ل/gقU .�وq5لا

حلا`(لا براmت . 

  لما0لا قافتلاا 11.10

 ا(Mف MEف5}لا MEب لما3لا aهاف4لا ةMقافتلاا ه�ه ل�qت 11.10.1

 Eم �aح لKM5 Iفت �W^ .اsه درا/لا ع/ض/(لاU �لع4ی

 اهلع�ت ةق|U{5 ،�لذ �Eمأ ا(لI ،ةMقافتلاا ه�ه ما�حأ

هU ل/(ع(لا ن/ناقلا Wج/(U ةلاعفو ةNلاص . 

mailto:compliance@cmsfinancial.ae


 

 amendments will not affect outstanding 

orders,  open positions, legal rights, or obligations 
that  may have arisen. 

11.3.2 We may also amend these terms to comply 

with  
             applicable regulations and/or requirements 

imposed  

              by regulatory authorities. If these Terms are  

              modified for such reasons, we will publish 
the 

             amendments on our website. The effective 

date of  
             any such amendment will be specified by 

us. 

 
In both cases, your continued use of our site and 

your account with us will be regarded as your 

acceptance of these amendments. 
 

11.4 Notices 

Unless otherwise agreed, any notice, instruction, or 

other communication from us under these Terms will 
be sent to the email address registered with us. Any 

such communication to you (except confirmations, 

account statements, and margin calls) is considered 

conclusive unless you provide a written objection 
within 24 hours of the date on which such document 

was dispatched. You are responsible for notifying us 

of any change to your address, telephone number, 
or email address, in accordance with this clause 

11.4 (Notices). 

 
 

11.5 Communications  
You may communicate with us in writing, through 

email, or by other electronic means. Our contact 
details are as follows: 

 

Address: International Business Tower, 1403, Floor 
14, Business Bay, Dubai, United Arab Emirates. 

 

Email Address: support@cmsfinancial.ae 

 
Our website can be found at: www.cmsfinancial.ae 

 

 ىلع ةقg}(لا ةد$N(لا �وq5لاو ،�وq5لا ه�ه ل�qت 11.10.2

 wأو ،)ةقف`لاU صا#لا $Mكأ4لا �لذ يف ا(U( ةقفص لك

اMssب ة$حاو ةMقافتا ةع(�4م ،ا(هsم wأ ىلع تلای$عت . 

  ةلاحلإا 11.11

11.11.1 ^�W لا ه�ه ن/3ت نأq5فمو ةم¢لم �وM$لو �ل ةsا، 

 Eع لزا4sلا �ل ز/�^ لا .aهل لزا4s(لاو اsئافل#ل �ل�Iو

 لزا4sلا ءاعدا وأ اهلقن وأ اهsهر وأ �تاما¢4لا وأ �ق/قح

 ةقKgم ةMباI4 ةقفا/م نود ةق|U{5 اهلقن وأ اه4لاحا و اهsع

 ا�ه ةفلا#([و اهب ح5`م M5غ ةلاحا وأ Eهر wأ نأ.اsم

 وا ة^اصو ءاqنإ �ل ز/�^ لا .ةل�اU ن/43س �q5لا

 ه�ه Wج/(U �ق/قح Eم wأ ىلع نا(4ئإ وأ ة$هع

اsم ةقKgم ةMباI4 ةقفا/م ىلع ل/`Nلا نود �وq5لا . 

 ءادأ ´|/فت اsل ز/�^ ،اهب ل/(ع(لا حئا/لل اقًفو 11.11.2

 ´|/ف4لا ا�ه 5ثLی لاو .Wساsم ®لاث ف�5 ىلإ اsتاما¢4لا

 لزا4sلا اsل �N^ .�وq5لا ه�ه Wج/(U اsتاما¢4لا ىلع

 ه�ه Wج/(U اsق/قح وأ ان$ئا/ف Eم ء¢ج وأ لE Iع

�4قفا/م ىلإ ةجاNلا نود �وq5لا . 

 

 

 

ة1لفا�Gلاو ة1.ما�Gلا ة1لوA@?لا 11.12  

 maت ناIsT IM وأ  ة5Iش يف Eما4mم �|5ش وا اءً¢ج IsT اذإ

 �وq5لا ه�ه Wج/(M4� UلوKLم نإف ، $حاو x#ش Eم �5كأ

 .�5خلأا فا�5لأا/ف5}لا عم لفا43لاو Eما4mلاU ةq45Iم ن/43س

 Eم �5كأ وأ $حاو لح وأ ةMف`ت وأ سلافإ وأ ةافو ةلاح يف

 �5خلأا فا�5لأا عM(ج ق/قحو تاما¢4لا نإف ،ةsMع(لا فا�5لأا

 .لما3لا 5ثلأاو ل/عف(لا ة|راس لtت �وq5لا ه�ه Wج/(U ة}gت5(لا

 فا�5لأا/ف5}لا ا�هب �لع4ی ا(Mف اsق/قUN ساK(لا نود ا�هو

.aهئافلخو  
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These contact details will serve as the primary 

method of communication between us. However, for 
sending orders and other instructions to us, please 

refer to SECTION 3 (Placing an Order). 

 
11.6 Electronic Communications. 
11.6.1 Subject to Applicable Regulations, if 

electronic   signatures are employed 

in a communication   between us, 
such communication shall be   

 binding as if it were in writing. Orders or  

  instructions given by you via email or other 
   electronic means will serve as 

evidence of the   orders or instructions 

given. 
11.6.2 Acceptance of these terms or other 

documents   via electronic means, 

such as a tick box on the   website, or 
acceptance via email or on the   

 platform, shall constitute evidence of your  

  acceptance of these terms and other 

   documents. 
 

11.7 Policies 
11.7.1 All policies, in force from time to time, form 

part   of the client agreement. By 

accepting these    Terms, you 

confirm that you have read and   

 understood the Policies and accept them. 

11.7.2 We may amend the policies from time to 
time   at our discretion, and we may 

require your    express consent 

to continue providing our   

 services. Any such amendment will be reflected 
  in the available version of the relevant 

policy on   our website. Where your 

consent is required,   the amendment 
of the relevant policy will take   effect 

on the date you provide consent or   

 express agreement. 
 

11.8 Complaints Procedure. 

ةs&@لا 11.13  

يلی ا(U هMف ةعجر لا ل�Uq نا$هع4|و ناف5}لا �فا/ی 11.13.1 : 

 $كأ4لاو ة|K5لا ىلع ÁافNلل aه$هج �را`ق ل�ب )1(

aهMف̧/مو aهMلوKLم نأ Eم  aهئلاIوو aهؤا5Iشو  

 E|راK4q(لا Eم aهM5غو sMMEه(لا aه|راK4qمو

^Nفاt/ج ة|5س ىلع ن)Mلا تام/لع(لا عK5|ة . 

 وأ اهsع ف3qلا وأ ة|K5لا تام/لع(لا ءا}عإ م$ع )2(

 ةق|U{5 اهMف ف5`4لا وأ اهsهر وأ اهلقن وأ اهعMب

5خآ q#xل ،اMًئ¢ج وأ اMًلI ،�5خأ . 

 ضا5غلأا M5غل ة|K5لا تام/لع(لا ما$#4سا م$ع  )3(

�وq5لا ه�ه يف اهMلع ص/`s(لا . 

ىلع )ة|K5لا( gs$ 11.13لا �s{gی لا 11.13.2 : 

 ةماعلل ةحا4م حg`ت ي4لا وأ ة5ف/4(لا تام/لع(لا )1(

)U#4ن /ه ام فلاMلا كاه4نلا ة�gs$ 11.13( . 

 هMف ن/�^ �wلا $Nلا ىلإ تام/لع(لا Eع ف3qلا )2(

 اقًفو ،تام$#لا a^$قت لجأ Eم اً[/ل}م ف3qلا ا�ه

اهب ل/(ع(لا حئا/لل . 

 ه4mMق^ �wلا $Nلا ىلإ تام/لع(لا Eع ف3qلا )3(

 وأ ةMم/�ح ة}لس وأ ة`4#م ة(�Nم وأ ن/ناقلا

 تاgل}4م وأ 5مأ وأ �aح وأ ،ةstM)Mت وأ ةM(سر

ة`4#م ة}لس . 

&1باGRلاو قPقIلا 11.14  

 لNم لNت لاو ةMلM(3ت �وq5لا ه�ه يف ةد$N(لا M5با$4لاو ق/قNلا

 اKsل NEن .اهب ل/(ع(لا حئا/للا Wج/(U ةح/s((لا �لت $عK4gت وأ

 اsق/قح ةسرا(م يف اsلqف اذإ .MEعم M5ب$ت وأ �ح ةسرا((ME Uم¢لم

 ةقلع4(لا �لت �لذ يف ا(U( �وq5لا ه�ه Wج/(U ر/فلا ىلع

Uلأ وأ ،)تاقف`لاw سgW لا �لذ نإف ،5خآ ^qت ل�sع لاًزاE ا�ه 

 ا^د5ف وأ اMًئ¢ج M5ب$4لا وأ �Nلا ةسرا(م عs(ت لاو .M5ب$4لا وأ �Nلا

 وأ �ح ةسرا(م وأ 5خا ل�M5 Uqب$4لا وأ �Nلا ا�ه ةسرا(م Eم

5خآ ´|/عت . 



 

11.8.1 We have internal procedures for handling 

complaints fairly and promptly in accordance with 

our complaints handling policy( A copy of our 

Compliance Policy is available on our website andis 

an integral part of these terms.). You may submit a 

complaint to us by letter, telephone, email, or in 

person. We will send you a written      

acknowledgment of your complaint.  Please contact 

us if you would like further  details regarding our 

complaint’s procedures. 

 

11.8.2 You may submit a written complaint to the 

 compliance manager at International 

Business  Tower, 1402, Floor-14, Business 

Bay, Dubai,  United Arab Emirates, by email to 

 compliance@cmsfinancial.ae 

              or by phone using the number listed on our 

website. 

11.9 Conflicts of Interest 

11.9.1 Situations may arise where our interests, or 
those of 

             our associates, directors, employees, 

agents,  
            representatives, staff, or other clients, 

conflict with  

           your interests. 
11.9.2 Our conflicts of interest policy are a 

documented  policy that outlines circumstances 

that may  constitute or give rise to a conflict 

of interest. It  also describes the procedures and 
measures  we employ to identify, prevent, or 

mitigate such  conflicts. 

11.9.3 A copy of our Conflicts of Interest Policy is 

 available on our website and is an integral 

part  of these terms. By accepting these Terms, 

you  consent to the Conflicts of Interest Policy. 

ةصاق?لا 11.15  

 غلاg(لل ةصاقم ءا5جإ ،�ل را�نإ �باس نودو Tقو wأ يف ،اsل ز/�^

 )ةMلgقK4م وأ ةMلاح ،ةل(N4م وأ ةMلعف TناI ءا/س( اsل ةقK4N(لا

  .�UاKح Eم

 لباقم ةصاق(لا �ح ةسرا(م �ل ز/�^ لا هنأ ىلع �فا/ت Tنأ

 MEم¢لم اKsل NEن .�وq5لا ه�ه Wج/(U اsل ةقK4N(لا غلاg(لا

U))ق/قح ةسراsا U)/جW لا ا�هgs$ 11.15 )ي4لاو ،)ةصاق(لا ^�W 

 MEب ع(�لا وأ ةصاق(لا �ح ىلإ ةفاضلإاU ساK(لا نود ن/3ت نا

 Tقو wأ يف هU ع4(4ن 5خآ �ح wأ وأ زا4Mملاا وأ تاUاNKلا

U#ءا/س( �لذ فلا U)/جW غ وأ $قعلا وأ ن/ناقلاM5 لذ�( . 

يئtiلا نلا6cلا 11.16  

 وأ ين/ناق M5غ ،Tقو wأ يف ،�وq5لا ه�ه ما�حأ $حأ حgصأ اذإ

 Wج/(U لا�شلأا Eم ل�ش wأM� Uف4sلل لباق M5غ وأ حلاص M5غ

 ةMحلاص وأ ةMع5ش لاف ،اهب ل/(ع(لا ةMئاmقلا ما�حلأا وأ حئا/للا

 وأ ةMع5ش لاو �وq5لا ه�ه Eم ةMق4g(لا ما�حلأا �Mفsت ةMلباق وأ

 صا`4خاو ن/ناق Wج/(N�a Uلا ا�ه ذافنإ ةMنا�مإ نأ وأ ةMحلاص

فعmت وأ 5ثأ44س 5خأ يئاmق . 

تلااbتلاا ة6قا&مو لt1@ت 11.17  

 ه�هل اقًفو �عم اsتلاا`تا لK�Mتو ةgقا5م يف �NلاU ¬فN4ن NEن

 �لذ �5ن ام$sع ل4K�Mلاو ةgقا5(لا ه�ه ءا5جإ 4aی $ق .�وq5لا

 ةgقا5(لا ه�ه Eم ض5غلا .ة$ئاKلا حئا/للا عم �فا/4ی ا([و اً|رو5ض

 ة(ه(لا تام/لع(لاو ةقف`لل ةMساسلأا �وq5لا لK�Mت Eم $كأ4لا /ه

 ا3sلم يه ة�تاsلا تلا�Kلا .ةع5سو ةق$ب ةقف`لاU ةقلع4(لا �5خلأا

 تا(Mلع4لا وأ 5ماولأا ىلع لMل$I اهب فا45علاا 4a|و N`5wلا

 �5خلأا تلا�Kلاو تلا4K�Mلا ه�ه ما$#4سا اsل ز/�^ .ةم$ق(لا

�5خلأا ةMن/ناقلا تاءا5جلإا وأ ة(�N(لا يف لMل$ك . 

ا.تلاtس 11.18  

 �تلاماعت ىلع لMلد ةUا�(U ،اهأ}خ �gTی aل ام ،اsتلا�س 4g5عت

 لMل$I اsتلا�س ل/gق ىلع ض45عت Eل .اsتام$#U �لع4ی ا(Mف اsعم

 وأ ،ةMلصأ MKTل تلا�Kلا ه�ه نأ ساسأ ىلع ين/ناق ءا5جإ يف
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11.10 Entire Agreement 

11.10.1 This agreement constitutes the complete 
 understanding between the parties 

concerning  the subject matter herein. Each 

provision of this  agreement shall, whenever 
possible, be  interpreted in a manner that 

renders it valid and  effective under 

applicable law. 
11.10.2 These terms, the specific terms applicable 

to  each position (including the confirmation 

 specific to a Position), and any 
amendments to  either, shall collectively constitute 

a single  agreement between us 

11.11 Assignment 

11.11.1 These terms shall be binding on and 

beneficial  to both you and us, as well as our 
respective  successors and assignees. You 

may not  assign, charge, transfer, or purport to 

assign,  charge, or otherwise transfer your rights or 
 obligations under these terms, or any 

interest in  these terms, without our prior 

written consent.  Any such unauthorized charge or 
transfer shall  be void. You may not establish a 

trust over any  of your rights under these Terms 

without our  prior  
                written consent. 

11.11.2 Subject to applicable regulations, we may 

 delegate the performance of our obligations 

to  an appropriate third party. Such delegation 
shall not 

               affect our obligations under these Terms. 

We shall  
              be entitled to assign all or part of our 

benefits or  

              rights under these Terms without requiring 
your  

              consent. 

 
 

 

 

 
11.12 Joint and Several Liability  

 .5ت/I)gM زاهج ة}سا/ب اهجا4نإ aت تا$K4sم يه وأ ،ة[/�4م MKTل

 ىلع ،تلا�Kلا ¬فUN ةقلع4(لا �تاما¢4لاU ءاف/لل اMsلع $(4عت Eل

.ان5ی$ق4ل اقًفو Wل}لا $sع �ل تلا�Kلا M5ف/ت 4aی $ق هنأ Eم aغ5لا  

  vتلاtس 11.19

 اقًفو ةMفاI تلا�Á UKاف4حلاا ىلع �فا/ت �نإف ،�s{gی ناI نإ

 �wلا Tق/لاو ةم$ق(لا 5ماولأا ةع�gM حMض/4ل اهب ل/(ع(لا حئا/لل

.اه(^$قت هMف aت  

تاءا&جلإا يف نواعGلا 11.20  

 ه�هب �لع4ی ا(Mف ان$ض وأ اgsناج Eم ءا5جا وأ �/عد عفر aت اذإ

 احً/(Kم وأ اً[/ل}م اgsناج Eم لافغإ وأ لعف Eع ةiشان وأ �وq5لا

Uه U)/جW لا ه�هq5عم نواع4لا ىلع �فا/ت �نإف ،�وsى`قأ ىلإ ا 

 تاءا5جلإا ه�ه ل�(ل ةMئاmقلا ةقحلا(لا وأ عاف$لا يف �E(م $ح

.�واع$لاو  

ZكاIلا نPناقلا 11.21  

 ن/ناقلل ةMساسلأا ق/Kلا $عا/قل عm#ت ي4لا تاقف`لا عm#ت

 ه�ه ل/gق aت ،�لذ ةاعا5م عمو .$عا/قلا �لت Wج/(U اهMلع �g}(لا

 ةM[5علا تاراملإا ةلود MEنا/قل اقًفو اه(MلKتو ةMقافتلاا و �وq5لا

 عم اهgج/(U ل(علاو اه�Mفsتو اهئاs[و اهKM5فت يف عm#ت و ة$4N(لا

 وأ اهsع ةiشاsلا �5خلأا لئاK(لاو ة^$قاع4لا M5غ تاما¢4للاا عM(ج

اهل اقًفو K5فتو ة$4N(لا ةM[5علا تاراملإا ةلود MEنا/قل اهب ةقلع4(لا . 

 

 

تاعاi.لا لح 11.22  

11.22.1 ^�W ف5}لا ىلعME ل�ب Iل ةل/قع(لا د/ه�لا لNأ لw 

 wأ وأ �وq5لاو ةMقافتلاا ه�هب �لع4ی ا(Mف أsqت تاعا¢ن

اً^دو اهgج/(4a Uت تلاماعم . 

 تاgل� وأ �وا�ش وأ عا¢ن wا ه^$ل لM(علا نأ ةلاح يف 11.22.2

 ا(Mف 5شاgم M5غ وأ 5شاgم ل�Uq أsqت تاءا5جإ وأ

 اهب �لع4ت وأ اهجراخ وأ ةMقافتلاا و �وq5لا ه�هب �لع4ی

MEب �5خأ ةMقافتا wأ Eم وأ ،فا�5لأا MEب تاقلاعلاو  



 

If you are part of a partnership or comprise more 

than one person, your liability under these terms 
shall be joint and several with the other 

party/parties. In the event of the death, bankruptcy, 

winding-up, or dissolution of one or more of the 
involved parties, the obligations and rights of all 

other connected parties under these Terms shall 

continue in full force and effect. This is without 

prejudice to our rights in respect of such 
party/parties and their successors. 

 

 
11.13  Confidentiality 
 
11.13.1 Both parties irrevocably agree and 
undertake: 

i. To exert their best efforts to keep 

confidential and to ensure that 
their respective officers, 

employees, agents, and 

professional and other advisers 
keep confidential all confidential 

information. 

ii. Not to give, disclose, sell, transfer, 
charge, or otherwise dispose of 

confidential information, in whole 

or in part, to another person. 
iii. Not to use the confidential 

information other than for the 

purposes contemplated under 

these terms. 
 
11.13.2 Clause 11.13 (Confidentiality) shall not 

apply to 

1. Information that is or becomes publicly 

available (other than as a result of a breach 

of Clause 11.13. 

2. The disclosure of information to the extent 

such disclosure is required in order to 

provide the services, subject to applicable 

regulations. 

3. The disclosure of information to the extent 

 �فا/ت Tنا،لM(علاو م.م.ذ لاqMناsیاف سا ما يس ة5Iش

تاعا¢ن wأ لNل ةMلا4لا تا/}#لا عاgتا ىلع : 

ىلإ �/�ش a^$قت )1(  لاqMناsیاف سا ما يس ة5Iش 

 يف ةد$N(لا $Mعا/(لاو تاءا5جلإل اقًفو م.م.ذ

 اsعق/م ىلع �ف5(لا �/�qلا a^$قت ةساMس

 ه�ه Eم ء¢�4ی لا ء¢ج 4g5عت ي4لاو ينو345للاا

. �وq5لا  

ة/عد  لM(علا ىلع M�Wف ،�/�qلا لح 4aی aل اذإ  )2(  

 Moسو MMEع4ل م.م.ذ لاqMناsیاف سا ما يس ة5Iش

 لص/4لا يف MEف5}لا ة$عاKمو عا¢sلا يف �Mق4Nلل

 Moس/لا MMEعت 4aی نأ ىلع ،wدو لح ىلإ

Uب عا(جلإاME ف5}لاME م امً/ی 15 ة45ف للاخE 

ة/ع$لاU را}خلإا ملا4سا خ|رات . 

 د/هج لqف وأ Moسو ىلع قافتلاا م$ع ةلاح يف  )3(

 ن/�Mسو ءاmقلل ء/�للا 4aی ،عا¢sلا لح يف Moس/لا

 ة|/4Kل N`5wلا صا`4خلاا يبد ةرامإ aكاN(ل

 ا(Mف وأ �وq5لاو ةMقافتلاا ا�ه Eع أsqی عا¢ن wأ

.اهب �لع4ی  

 

ل1?علل WIJ لا 11.22.3 : 

 �5خأ ة(�Nم wلأ ةMئاmقلا ة}لKلا ىلإ ء/�للا )1(

�5خأ ةلود wأ وأ ه4لود يف . 

 �s4$م يف ءا5جإ وأ ةgلا}م وأ �/عد wأ عفر  )2(

Wساsم M5غ . 

 ةر/�I(لا تا/}#لا كاه4نلا لM(علا ه�#4ی ءا5جإ wأ 11.22.4

لا�ا4g5 Uع^ هلاعأ . 

¬فN4ت 11.22.5  اقًفو ،�NلاU م.م.ذ لاqMناsیاف سا ما يس ة5Iش 

 ةgساsم اها5ت تاءا5جإ wأ ذا#تا يف ،�ل}(لا اه5ی$ق4ل

 ةgساsم اها5ت ةMئاmق ة}لس wا �$ل �واع$لا عفرو

 هد$Nت نا�م wا يفو يئاmق صا`4خا wا Wج/([و



 

such disclosure is required by law, a court 

of competent jurisdiction, a governmental, 
official, or regulatory authority, or a binding 

judgment, order, or requirement of a 

competent authority. 
 

11.14 Rights and Remedies  
The rights and remedies specified in these terms are 

supplementary and do not replace or exclude those 
granted by applicable regulations. We are under no 

obligation to exercise a particular right or remedy. If 

we fail to promptly exercise our rights under these 
Terms (including those related to a Position), or for 

any other reason, it does not constitute a waiver of 

such right or remedy. The exercise of a right or 

remedy in part or on one occasion does not 
preclude further exercise of that right or remedy, or 

the exercise of another right or remedy. 

 

11.15 Set-off 
We may, at any time and without notice to you, set 

off amounts that you owe to us (whether actual or 
contingent, present or future) from your Account. 

 You agree that you may not exercise a right of set-

off against amounts you owe to us under these 

terms. We are not obligated to exercise our rights 
under this clause 11.15 (Set-off), which may be 

without prejudice to and in addition to a right of set-

off, combination of Accounts, lien, or other right to 
which we are at any time otherwise entitled (whether 

by operation of law, contract, or otherwise). 

 
11.16 Partial Invalidity 
 
If, at any time, a provision of these terms is or 

becomes illegal, invalid, or unenforceable in any 
respect under applicable regulations or adjudication, 

neither the legality, validity, or enforceability of the 

remaining provisions of these terms nor the legality, 
validity, or enforceability of such provision under the 

law of another jurisdiction will be affected or 

impaired. 
 

 $ض �/�ش وأ ةgلا}م وأ عا¢ن wأ اهی$ل ناI اذإ �لذو

لM(علا . 

 اقً/قح x ̂�4KW#ش wلأ امً¢لم gs$ 11.21لا ن/�Mس 11.22.6

U)/جW لا ه�هq5و� U)/جW غ وأ ن/ناقM5 أو .�لذw 

 �لع4ی ا(Mف ةMئاmقو ةMن/ناق تاءا5جإ ء$ب s/wی x#ش

Uاw ی عا¢نsqع أE لا ه�هq5ف وأ �وM)اهب �لع4ی ا 

$gsلا ا�هل عM#mس . 

  تاءا&جلإا ةمRخ 11.23

Uلا ´غst5 عE ق ىلع �فا/ت �نإف ،�عق/مg/تاءا5جلإا ةم$خ ل 

 ة(�Nم wأ يف تاءا5جلإاU �لع4ت �5خأ تا$K4sم wأ وأ ةMن/ناقلا

 M5خلأا �نا/sع ىلإ ل�K(لا $|g5لاU خsKلا لاسرإ �|E �5ع

 ةلود MEنا/ق اهب ح(Kت �5خأ ةق|w �5أU وأ ،اsتلا�س يف حض/(لا

 ن/ناق وأ ،ةم$#لا نا�م ن/ناق وأ ،ة$4N(لا ةM[5علا تاراملإا

�/ع$لا اهMف ماقت ي4لا يئاmقلا صا`4خلاا . 

ة1قافتلاا ل6Pق 11.24  

 لوKL(لا لgق Eم اهل/gق $sع ل/عف(لا ة|راس ةMقافتلاا ه�ه حg`ت

�$ل $(4ع(لا لاqMناsیاف سإ مإ يس ة5Iش  . 

12   Z@قلا

 sراعGلا 12.1 . 

اهل ةلباق(لا يناع(لا ةMلا4لا M5باع4لل ن/�^ ،�وq5لا ه�ه يف : 

"  قلاغإ وأ ح4ف ض5غU اsعم ح/4فم لوا$ت باKح يsع^ "با@Iلا

ةقفص . 

"  م/قن باKح ل�U �لع4ی ا(Mف اMًم/ی افIqً يsع^ "با@Iلا ف0ك

Uغلابإ� Uه . 

"  هMف 4N�aی ناIM ،ام Uq#x �لع4ی ا(Mف ،يsعت "ةع_اGلا ة'&0لا

 ل�4N�a، Uqی ناIM وأ ،5شاgم M5غ وأ 5شاgم ل�q#x، Uqلا

 5شاgم ل�Uq عm#^ ناIM وأ q#xلا يف ،5شاgم M5غ وأ 5شاgم

 ا�ه ضا5غلأو .q#xلا عم ةq45Iم ةKM{5ل 5شاgم M5غ وأ

 Eم �5كأ ة3Mلم x#ش وأ ناIM ىلع "ةKM{5لا" يsعت {|5ع4لا



 

11.17 Recording and Monitoring of 
Communications 
We reserve the right to monitor and record our 
communications with you in accordance with these 

terms. This monitoring and recording may take place 

as and when we deem it necessary and is in 
compliance with prevailing regulations. The purpose 

of this monitoring is to ensure that the essential 

terms of a position and other significant information 
regarding the position are accurately and promptly 

recorded. The resulting records are our exclusive 

property and are acknowledged by you as evidence 
of the orders or instructions given. We may use 

these recordings and other records as evidence in 

court or other legal proceedings. 

11.18 Our Records 
Our records, unless proven wrong, shall be 

considered as evidence of your dealings with us 

concerning our Services. You will not object to the 
admission of our records as evidence in a legal 

proceeding on the grounds that such records are not 

originals, are not in writing, or are documents 
produced by a computer. You will not rely on us to 

fulfill your record-keeping obligations, although 

records may be made available to you upon request 
at our discretion. 

 

11.19 Your Records 
If applicable, you agree to maintain adequate 

records in accordance with applicable regulations to 

demonstrate the nature of orders submitted and the 
time at which such orders were submitted. 

11.20 Cooperation for Proceedings 
If an action or proceeding is initiated by or against 
us in connection with these terms or arising from an 

act or omission by us required or permitted under 

these terms, you agree to cooperate with us to the 

fullest extent possible in the defense or prosecution 
of such action or proceeding. 

 

11.21 Governing Law 
Positions that are subject to the rules of an 

underlying market shall be governed by the law 

applicable to it under those rules. In addition, this 

 تارا5قلا يف 4N�aلا ىلع ةر$قلا وأ ،q#xلا وأ نا3Mلا Eم 50%

q#xلا وأ نا3Mلا اه�#4ی ي4لا . 

" يsعت "اهب لP?ع?لا حئاPللا : 

 ،N`5لا لا لا�(لا لgMس ىلع ،�لذ يف ا(U( ع|q5ت wأ )1(

 وأ حئا/للا وأ ةNئلالا وأ ن/ناقلا وأ ع|4q5لا وأ ر/4س$لا

 تاKM5ف4لاو ما�حلأاو فا5علأاو تاداعلاو تاهMج/4لاو )$عا/قلا

 4stMaلا ةMتاذ تا(st(لاو ةMم/�Nلا تا}لKلاU ةصا#لا

 قا/سأو ،لوا$4لا ة(tنأ .لئا$gلاو ةصاق(لا ف5غو تلادا4gلاو

 قا/سلأا Eم اهM5غو ،تاقq4(لا تلاماعم �Mفsت �فا5مو ،د/قعلا

 ،صا#لا ان5ی$ق4ل اقًفو ،اه4g5عن ي4لا قا/سلأل ة4N4Mلا ةgsMلاو

؛�Mلع وأ/و �Mلع �gM}4لل ةلباق  

 ة}لKلل �5خأ $عا/ق wأو علKلاو ةMلا(لا قارولأا ةMiه $عا/ق )2(

؛ةل`لا تاذ ة4stM)Mلا  

)3(  تاذ ق/KلاU ةصا#لا فا5علأاو تاءا5جلإاو حئا/للاو $عا/قلا 

؛ةMساسلأا ق/Kلا وأ ةل`لا  

و ؛اهب ل/(ع(لا لا/ملأا لKMغ ةNفا�م تاع|q5ت  )4(  

 حئا/للاو تاهMج/4لاو تاءا5جلإاو $عا/قلاو MEنا/قلا عM(ج )5(

 ،N`5لا لا لا�(لا لgMس ىلع ،�لذ يف ا(U( اهب ل/(ع(لا

 ل|/(تو لا/ملأا لKغ ةNفا�م تاMل(عو ةgساN(لا $عا/ق

 )تا[/قعلا تاع|q5ت وأ ةMن/ناقلا M5غ تا(st(لاو باهرلإا

5خلآ Tقو Eم ة|راس يه ا(ك . 

"  ةرادلإ �لgق Eم ض/ف(لا q#xلا يsع^ "G?Rع?لا �لاNلا ف&cلا

 ةد$N(لا تاMحلا`لاو تاMحلا`لا E(ض �UاKح لMغqتو

 دو$Nم لIM/تو ل`فsم MMEعت با}خ Wج/(U ةح/s((لا

)Uلاqلا ل��w ض5یMsا( . 

" gs$ 4.2.2لا يف هMلإ ب/sK(لا ىsع(لا هل "يئاقلGلا فاقWلإا . 

" gs$ 4.1.1لا يف هMلإ ب/sK(لا ىsع(لا هل "$Mص5لا . 

"  $حلأاو KgTلا ما^أ Eم ن/�^ لا �wلا م/Mلا يsع^ "ل?علا مPی

 تاراملإا ،يبد يف ل(علل ةح/4فم ك/gsلا هMف ن/3ت �wلاو

ة$4N(لا ةM[5علا . 



 

agreement has been accepted and delivered in 

accordance with the laws of the United Arab 
Emirates. This agreement, its interpretation, 

construction, implementation, enforcement, and all 

non-contractual obligations and other matters arising 
from it or in connection with it shall be governed by 

and construed in accordance with the laws of the 

United Arab Emirates. 

 
 

 

 

11.22  Dispute Resolution 
11.22.1 The parties shall make all reasonable 

efforts to  resolve any disputes arising in 

connection with  this agreement or any 
transactions hereunder  amicably. 

11.22.2 In the event the client has any actions, 

disputes, claims, demands, or proceedings arising 
directly or indirectly in connection with, out of, or 

related to this agreement and the relationships 

between the parties, or from any other agreement 
between CMS Financial and the client, you agree to 

follow the following steps to resolve any disputes: 

 
 

1) Submit a complaint with CMS Financial 

according to the procedures and deadlines 
specified in the complaint submission policy 

attached in our website, which constitutes 

an integral part of these terms. 
 

2) If the complaint is not resolved, the 

customer must Invite CMS Financial to 

appoint a mediator to investigate the dispute 

and assist the parties in reaching an 

amicable solution, provided that the 

mediator is appointed by consensus 

between the two parties within a period of 

15 days from the date of receiving the 

notification. 

 ةراK#لا وأ ح[5لا $ی$Nت هgج/(4a Uی ق5ف $قع يsع^ "Tد فإ يس"

 ق/Kلا يف ةادلأا قلاغإ 5عسو حا44فلاا 5عس MEب ق5فلا للاخ Eم

.اsعق/م ىلع ةحا4م اهم$قن ي4لا تاقو5فلا د/قع .ةMساسلأا  

 ه4a Uی �wلا 5عKلا "حاGGفلاا &عس" يsع^ ،{|5ع4لا ا�ه ضا5غلأو

 �wلا 5عKلا يsع^ "قلاغلإا 5عس"و ؛5ملأا ل/gق $عU ةقف`لا ح4ف

�وq5لا ه�هل اقًفو ،ا4s}سا/ب وأ �4}سا/ب ةقف`لا قلاغإ ه$sع 4aی . 

 

"  �وا�qلا عم لماع4لا ةساMس يsعت "�وا0Sلا عم لماعGلا ةسا1س

 Eم اهلا(43سا وأ اه4غاMص داع(لا وأ ةل$ع(لا اه4غU`M اsب ةصا#لا

ينو345للإا اsعق/م ىلع اهMلع ر/�علا �E(^ ي4لاو 5خلآ Tقو . 

"  حلا`(لا براmت ةساMس يsعت "حلاb?لا برا�ت ةسا1س

 Eم اهلا(43سا وأ اه4غاMص داع(لا وأ ةل$ع(لا اه4غU`M اsب ةصا#لا

ينو345للإا اsعق/م ىلع اهMلع ر/�علا �E(^ ي4لاو 5خلآ Tقو . 

" وأ " Tد Tد يس  " يس Tاو ه1ك Eم �ق4Nلاو $ی$Nت يsع^ " : 

 زا/ج Eم ة#Kن ةعجا5م ،�Eمأ ا(�Mح ،�لذ يف ا(U( �4|/ه )أ(

 لا�شأ Eم لثا(م ل�ش wأ وأ ة�sM/لا ة|/هلا ةقا}U وأ 5فKلا

؛)ة|/هلا $ی$Nت  

 اهب ل/(ع(لا حئا/للا Wج/(U ب/ل}م /ه ا(I �ل(ع ةع�gM )ب(

)U)ح ،�لذ يف اM�)ی اs{g� م ،�لذE لا للاخN`/ف5عم ىلع ل 

و ؛)5خآ ي�sو ف5عم ¢مر وأ �U صا#لا ين/ناقلا نا3Mلا  

،ان5ی$ق4ل اقًفو اهد$Nن ي4لا �5خلأا تارا4gعلاا وأ Wنا/�لا )ج(  

 ةلما3لاو ةNMN`لا تام/لع(لاU ¬فN4ن اsنأ Eم $كأ4لل ،ةلاح لI يف

 ةو�5لاو ل|/(4لا ر$`م $Mكأ4لو ،�4|/ه يف ´قاsت ثو$ح عs(ل

 اهب ل/(ع(لا حئا/لل لا�4ملااو لا4Mحلاا عs(لو ،عف$لا ق�5و

5خلآ Tقو Eم اsتاساMسو  . 

 

 

^N)لا" حل}`م لc&ع(لا "لباق?لا فsلا ى)N$حل}`(لا ا�هل د 

U)/جW ه $عا/قMiلا(لا قارولأا ةMلاو ةKعل . 



 

3) In case of a failure to agree on a mediator or 

the failure of the mediator’s efforts to 

resolve the dispute, the courts is resorted, 

and the courts of Emirate Dubai will have 

exclusive jurisdiction to settle Any dispute 

arising out of or in connection with this 

agreement and the terms. 

11.22.3 The Client shall not have the right to; 

1) Resort to the judicial authority of any other 

court in his country or any other country. 
 

 

2) File any action, claim, or proceeding in an 

inconvenient forum. 

 

11.22.4 Any action taken by the customer in 

violation of  the aforementioned steps will be 

deemed invalid. 

11.22.5 CMS Financial reserves the right, in its     

absolute discretion, to take whatever 

measures it deems appropriate and to 
approach any judicial authority it deems 

appropriate if it has any dispute, claim or 

complaint against the client. 
 

11.22.6 Clause 11.21 will be binding on any person 

who  
             acquires rights under these terms by 

operation of  

             law or otherwise. Any such person who 
intends to  

             commence legal proceedings in relation to a 

dispute 
            arising out of or in connection with these 

terms will be  

             subject to this clause. 
11.23 Service of Process 

Irrespective of your location, you agree to 

accept the service of legal process or any 

other documents in connection with 

"  ىلإ اsgًج( ةMنو345لإ ةم$خ يsعت "ينو&�Gللإا لواGRلا تامRخ

 wأU اهMلإ ل/ص/لا �E(^ )ةلص wذ �gM}ت وأ جمان5ب عم sWج

 لوا$4لا ،N`5لا لا لا�(لا لgMس ىلع �لذ يف ا(U ،اهم$قن ةلMسو

 ة�م5ب ةهجاو وأ Wل}لا هMج/ت وأ ق/Kلا ىلإ 5شاg(لا ل/ص/لا وأ

تاقgM}4لا  (API) ن ي4لا تام/لع(لا تام$خ وأ)sN� ل/ص/لا 

 ةم$خ دو¢م للاخ Eم وأ 5شاgم ل�Uq امإ �Mلإ اه5ف/ن وأ اهMلإ

 ،تاقف`لا ىلع M5ثأ4لا وأ تام/لع(لا ض5عل همK4#$تو يجراخ

تام$#لا ه�ه Eم اً^أ "ينو&�Gللإا لواGRلا ةمRخ" يsعتو . 

" gs$ 4.1.1لا يف اهMلإ ب/sK(لا ىsع(لا اهل "ة�1ل?لا قPقح . 

"  Wج/(U ما¢4للاا وأ تام$#لا ءادأ عs(^ اggًس يsعت "ة&هاقلا ةPقلا

 لافغإ وأ ث$ح وأ لعف ىلإ �¢ع^ وأ Eع أsqی �wلاو ،�وq5لا ه�ه

 ،هعsم aت �wلا ف5}لل ةل/قع(لا ةKM{5لا قا}ن جراخ ،ثداح وأ

U)لاو ،قلاغلإاو ،با5ضلإا ،�لذ يف اs¢قلاو ،يلا(علا عاmءا 

 ،ة^$3Mلا را5ضلأاو ،باهرلإاو ،بN5لاو ،ءا[/لاو ،ر$قلاو

 �فا5م وأ تلاا`تلاا لqف وأ ل}عو ،ةMن$(لا تاUا5}ضلااو

 Eع ةردا`لا حئا/للاو لاعفلأاو ،يعاs`لا با5ضلإاو ،5ت/gM(3لا

ة�sMو ق/ف وأ ةMم/�ح ة}لس وأ ةMiه  

. 

"  4aی ي4لاو MEم/ی ة$(ل ةلوا$4(لا ةلجلآا د/قعلا يsع^ "£'رPفلا

ساسأ ىلع اً$قن اهK/|4ت 4aی ي4لاو ةصر/gلا جراخ اهلوا$ت 2+يت  . 

^qر/فلا ل�I� م/ی تاقفصMةلوا$4م ة . 

" gs$ 4.1.4لا يف هMلإ ب/sK(لا ىsع(لا هل "&Iلا �ماهلا  

"  ل/`Nلل ةMلخا$لا تام/لع(لا ما$#4سا يsع^ "لخاRلا Fم لماعGلا

 باNKل وأ صا#لا �UاNKل ءاغلإ وأ xل#4لا وأ لی$عت وأ ىلع

 ي4لا ةMلا(لا تاودلأاو،5شاgم M5غ وأ 5شاgم ل�Uq ،®لاث ف�5

ةMلخا$لا تام/لع(لا �لت اهب �لع4ت . 

 تام/لع(لا "ة1لخاRلا تامPلع?لا" يsعت ،{|5ع4لا ا�ه ضا5غلأو

 ي4لاو ،ةماعلل اهsع نلاعلإا 4aی aل ي4لا ،ةد$N(لا ةعgM}لا تاذ

 aت اذإ ،ي4لاو ،ةMلام ةادأU ،5شاgم M5غ وأ 5شاgم ل�Uq ،�لع4ت

 اM5ًثأت .ةMلام ةادأU ةلص تاذ ن/3ت نأ ل(N4(لا E(ف ،ةماعلل اهq5ن



 

proceedings in any court by the registered 

mailing of copies to your last address 
shown in our records, or in any other 

manner permitted by the laws of the United 

Arab Emirates, the law of the place of 
service, or the law of the jurisdiction where 

proceedings are instituted. 

 

11.24 Acceptance of Agreement 
 

This agreement shall become effective upon 

acceptance by an authorized officer of CMS 
Financial 

 

 

SECTION 12 
 
12.1 Definitions 
 

In these Terms, the following expressions 

shall have the respective meanings set 

opposite them 
 

“Account” means a trading account 

opened with us for the purpose of opening 
or closing out a position. 
 

“Account Statement” means a daily 
statement in respect of each account 

notified by us to you. 

 
“Affiliate” means, in relation to a person, 

an entity  

controlled, directly or indirectly, by the 
person, an entity  

that controls, directly or indirectly, the 

person or an entity 
 directly or indirectly under common control 

with the  

person. For the purpose of this definition 
“control” of an  

entity or person means ownership of more 

than 50% of the 
 entity or person, or the ability to control the 

decisions  

made by the entity or person 

 

 ةقq4(لا ةMلا(لا تاودلأا 5عس ىلع وأ ةMلا(لا ةادلأا 5عس ىلع اًماه

ةل`لا تاذ . 

 

"  تاءا}علا راعسأ م$قت ةMلام ةKسLم يsع^ "ةل1P@لا دوiم

5خلآ Tقو Eم اsتا�U)s4 �لع4ی ا(Mف �Mف4sلل ةلباقلا ضو5علاو . 

"  ةف5غ وأ ةصر/gلا ل�م ،هلgقن �wلا sta(لا ق/Kلا يsع^ "قP@لا

 ةد$ع4م ة|را�ت ةأsqم وأ 5I¢w(لا ةصاق(لا ف�5 وأ ةصاق(لا

ة(stم ة|را�ت ةأsqم وأ فا�5لأا . 

"  Wعلا4لاو لخا$لا Eم لماع4لا يsعت "قP@لا ماGBRسا ةءاسإ

UلاK/ق . 

 5مأ عضو لعف "قP@لا_ uعلاGلا" يsع^ ،{|5ع4لا ا�ه ضا5غلأو

 ل(N4(لا Eم وأ ،�ل#^ 5خآ ك/لس wأ وأ ةقفص يف ل/خ$لا وأ

 Wل}لا وأ ض5علاU �لع4ی ا(Mف ةللmم وأ ة�iاخ ةراشإ ،�ل#^ نأ

 دو¢م عم ا4sقلاع ىلع اgًلس 5ثLت ي4لا وأ ،ةMلام ةادأ 5عس وأ

.اsی$ل ةل/KMلا  

 

" gs$ 4.1.2لا يف هMلإ ب/sK(لا ىsع(لا ل(N^ "�ماهلا . 

"  جs4م يف ةقفص قلاغإ وأ ح4فل لM(علا Eم تا(Mلعت يsع^ "&ملأا

ام . 

 

"  اsب ةصا#لا 5ملأا �Mفsت ةساMس يsعت "&ملأا 1Yف.ت ةسا1س

U`Mص داع(لا وأ ةل$ع(لا اه4غMم اهلا(43سا وأ اه4غاE قوT 5خلآ 

ينو345للإا اsعق/م ىلع اهMلع ر/�علا �E(^ ي4لاو . 

"  Wج/(U حل}`(لا ا�هل د$N(لا ىsع(لا ل(T" ^Nداعلا &?GN@?لا

علKلاو ةMلا(لا قارولأا ةMiه $عا/ق . 

" ل�م ،ةMنو345لإ لوا$ت ة`sم يsعت "ةb.?لا  $ق ي4لاو ، 5 يت مإ 

اsتام$خ a^$ق4ل 5خلآ Tقو Eم اهمK4#$ن . 

"  ي4لا �5خلأا ما�حلأاو �وq5لاو تاساKMلا يsعت "تاسا1@لا

 اsعق/م ىلع ة5ف/4(لاو ،ةل$ع(لا اه4غU`M ،5خلآ Tقو Eم اه$(4عن



 

“Applicable Regulations” means 

 

1) any legislation (including without limitation, 

constitution, statute, law, regulation, by-

laws or rules), guidance, customs, usages, 
rulings, and interpretations of 

governmental authorities and self-

regulatory organizations, exchanges, 
clearing houses, alternative trading 

systems, contract markets, derivatives 

transaction execution facilities, and other 
markets and market infrastructure which 

we and our sole discretion, deem to be 

applicable to us to you and/or to you. 
2) the SCA Rulebook, and any other rules of 

a relevant regulatory authority. 

3) the rules, regulations, procedures and 

customs of a relevant market or an 

underlying market. 

4) the applicable anti-money laundering 

legislation; and 

5) all other applicable laws, rules, procedures, 
guidance and regulations (including, 

without limitation, accounting rules and 
anti-money laundering and terrorist 

financing operations and illegal 

organizations or sanctions legislation) as in 

force from time to time. 
“Authorized Third Party” means a 

person authorized by you to manage and 

operate your Account within the specified 
powers and authority granted under a 

separate appointment letter and limited 

power of attorney (in the form satisfactory 
to us) 

“Auto-Stop-Out” has the meaning 
ascribed to it in clause 4.2.2. 
“Balance” has the meaning ascribed to 
it in clause 4.1.1. 
“Business Day” means a day which is not 

a Saturday and Sunday and on which 

banks are open for business in Dubai, 

 ةساMس ،N`5لا لا لا�(لا لgMس ىلع �لذ يف ا(U ينو345للإا

 براmت ةساMسو ،5ماولأا �Mفsت ةساMسو ،�وا�qلا عم لماع4لا

حلا`(لا . 

 

"  �wلا جs4(لاU �لع4ی ا(Mف ةMساسأ ةادلأ ض5ع4لا يsع^ "ةقفbلا

 وأ �4}سا/ب ءا/س ،اهقلاغإ وأ ةقف`لا ح4ف ز/�^ .هلوا$4ب T(ق

 اقًفو ،ة`s(لا ىلع جs4م عMب وأ ءا5ش �|E �5ع امإ ،ا4s}سا/ب

�وq5لا ه�هل . 

" يsع^ "جG.?لا : 

�Iر/فلا )أ(  

وأ ؛تاقو5فلا $قع )ب(  

5خلآ Tقو Eم هم$قن $ق 5خآ جs4م wأ )ج( . 

"  حل}`(لا ا�هل د$N(لا ىsع(لا ل(N^ "ف&IG?لا &?GN@?لا

U)/جW ه $عا/قMiلا(لا قارولأا ةMلاو ةKعل . 

"  5ی�Nت Eع ف3qلا يsع^ "&CاB?لا &یIYت Fع حاbفلإا

 ،ينو345للإا اsعق/م ىلع 5ف/4(لاو ،ةل$ع(لا ه4غU`M ،�5ا#(لا

 �وq5لا ه�ه يف اهMلع ص/`s(لا �5ا#(لا تاناM[و تا5ی�Nتو

ةئ¢�4لا ءلا(ع ىلع �s{gت ي4لاو . 

"  يهs4ت لا ي4لا ةقف`لا يsعت "ةدGtR?لا ة1م1Pلا ةقفbلا

 ه3sلو ،ةل`لا wذ ةصر/gلا ل(ع م/ی ة^اهن يف اMًئاقلت اهM4حلاص

يلا4لا ةصر/gلا ل(ع م/ی ىلإ اMًئاقلت 4$(^ . 

 

 Eم �wلا م/Mلا "ةصر6Pلا ل?ع مPی" يsع^ ،{|5ع4لا ا�ه ضا5غلأو

 ةMساسلأا ق/Kلا وأ ةل`لا تاذ ق/Kلا هMف ن/3ت نأ ر5ق(لا

ةح/4فم . 

"  �ل�م �Mئر را5ق يsعت "عل@لاو ة1لا?لا قارولأا ة¥1ه RعاPق

 ةصا#لا $عا/قلا I4MW نأUq 2021 ةKsل )مر/a )13قر ةMiهلا ةرادإ

Uنلأاq{لا(لا ةMلآو ةMف/ت ةM4ی ي4لاو ،عاضولأاقa تN$وأ/و اه�ی 

5خلآ Tقو Eم اهلا$4gسا وأ/و اهلی$عت . 



 

United Arab Emirates. 

 
“CFD” means a contract for difference 

under which the profit or loss is determined 

by the difference between the opening 
price and the closing price of an instrument 

on the Underlying Market. The CFDs we 

offer are available on our website. 

For the purposes of this definition, 
“opening price” means the price at which 
a position is opened following the 
acceptance of an o rder; and “closing 
price” means the price at which a position 
is closed out by you or by us, in 
accordance with these Terms. 
 
“Complaints Handling Policy” means 
our complaints handling policy as 
amended, restated or supplemented from 
time to time which can be found on our 
website. 
 
“Conflicts of Interest Policy” means our 

conflicts of interest policy as amended, 

restated or supplemented from time to time 

which can be found on our website. 

“CDD” or “KYC” means identification and 

verification of 

a) your identity (including, where applicable, 

by reviewing a copy of a passport, national 
identity card or similar form of 

identification). 
b) the nature of your business as required by 

applicable regulations (including, where 

applicable, by obtaining your legal entity 

identifier or other national identifier code); 
and. 

c) such other aspects or considerations as 

determined by us in our discretion. 
in each case, to ensure that we hold the correct 

and complete information to prevent a 

discrepancy in your identification, to confirm the 
source of funding, wealth and payment 

methods, to prevent fraud and to comply with 

applicable regulations and our policies from 

"  ة[/ل}(لا رو5(لا ة(لIو مK4#$(لا aسا يsعت "ة1.ملأا تامPلع?لا

�UاKح ىلإ ل/ص/لل . 

"  /sNلا ىلع ة|را4qسلاا M5غ oقف ة^�Mف4sلا اsتام$خ يsعت "تامBRلا

 �لع4ی ا(Mف )اsتام$خو اq{4sنأ( gs$ 2.2لا يف هMلع ص/`s(لا

Uلا)s4تا� . 

" �Kg^ ا(هیأ يsع^ "ءاهنلإا خsرات : 

وأ ؛ةقف`لا �وq5ل اقًفو ةقف`لا ءاهنإ خ|رات )أ(  

)ةMف`4لا خ|رات( gs$ 8.2لل اقًفو هد$Nن �wلا ةMف`4لا خ|رات )ب( . 

 

"  M5عKت 4aی ةد$Nم ةMلام ةادلأ ق/Kلا يsعت "ة1ساسلأا قP@لا

اهساسأ ىلع اsتا�s4م . 

" ىلع ةضو5ع(لا تام/لع(لا يsع^ "ينو&�Gللإا عقP?لا  

www.cmsfinancial.ae  )أ وأw وأ لی$ب 5خآ عق/م 

5خلآ Tقو Eم ه�ی$4Nب م/قن ا(I ،)يلM(3ت . 

 

" ة5Iش يsعت "ان" وأ "IFن م.م.ذ لاqMناsیاف سإ مإ يس ة5Iش   )U)ا 

.)هMلإ لاNم وأ فلخ wأ �لذ يف  

 

  تا&قفلا sFوا.ع  12.2  

 ه�ه Eم اءً¢ج ل�qت لاو oقف اهMلإ ع/ج5لا لMه4Kل يه E|واsعلا

�وq5لا . 

&1@فGلا 12.3  

 �ص وأ ن/ناق ىلإ �وq5لا ه�ه يف تاراشلإا 4m)Eت 12.3.1

 وأ اهMM5غت وأ اهتلای$عتو اهب ل/(ع(لا حئا/للا وأ ين/ناق

 Tقو Eم هU ل/(عم /ه ا(I ،اهsس ةداعإ وأ اه$ی$(ت

 ىلإ �وq5لا ه�ه يف ةراشلإا KM5فت M4aس .5خلآ

اMًنو345لإ اً$K4sم 4m)Eت اهنأ ىلع "$K4s(لا" . 



 

time to time. 

 

“Counterparty” has the meaning given to 

such term under the SCA Rulebook. 

“Electronic Trading Services” means an 

electronic service (together with a related 
software or application) accessible by whatever 

means we offer, including without limitation 

trading, direct market access, order routing, API 
or information services that we grant you access 

to or make available to you either directly or 

through a third-party service provider and used 
by you to view information or effect positions, 

and “Electronic Trading Service” shall mean 

any of those services. 

 
 

“Equity” has the meaning ascribed to it in 

clause 4.1.1. 
 

“Force Majeure” means a cause preventing 

the performance of the services or an 
obligation under these terms, which arises from 

or is attributable to either an act, event, 

omission or accident, beyond the reasonable 
control of the party so prevented, including, a 

strike, lockout,  labour dispute , act of God, 

pandemic, war, terrorism, malicious damage, 
civil commotion, malfunction or failure of 

communication or computer facilities, industrial 

action, acts and regulations of a governmental 
or supranational body or authority. 
 

“Forex” means two-day rolling spot futures 

traded over the counter and which are cash 

settled on a T+2 basis. Forex constitute rolling 
daily positions. 

 
 

“Free Margin” has the meaning ascribed to it 
in clause 4.1.4. 

“Insider Dealing” means the use of inside 

information to acquire, amend, dispose of, or 

cancel, for your own account or for the account 

 اmً^أ ل(4qس د5ف(لا ىلإ تاNل}`(لا ه�ه يف تاراشلإا 12.3.2

ع(�لا . 

 ةMع(ج وأ ة|را4gعا ةMiه ل(qت q#xلا ىلإ تاراشلإا 12.3.3

 وأ ة5Iش وأ يعx �gM#ش وأ ةكا5ش وأ ة�م$م M5غ

 وأ ةلو$ل ةعUات ةلاIو وأ ةلود وأ ةم/�ح وأ ةKسLم

 ة|را4gعا ةM`#ش اهل TناI ءا/س( ةكا5ش وأ ةMع(ج

�gس ا(م �5كأ وأ ME`#ش Eم ةن/�م )لا مأ ةلقK4(م . 

 تا(لw Iأو "ل(q^"و "لماش"و "�لذ يف ا(U" ة(لI ما$#4سا نإ

  .ا|5`ح 4g5ع^ Eل اهع4gت
 



 

of a third party, directly or indirectly, financial 

instruments to which that inside information 

relates. 

For the purposes of this definition, “inside 
information” means information of a precise 

nature, which has not been made public, 

relating, directly or indirectly, to a financial 

instrument, and which, if it were made public, 
would be likely to have a significant effect on the 

price of the financial instrument or on the price 

of related derivative financial instruments. 
 

“Liquidity Provider” means a financial 
institution that provides executable bid and offer 
prices in respect of our products from time to 
time. 
 
“Market” means a regulated market accepted 

by us, such as an exchange, clearing house, 
central clearing counterparty, multilateral 

trading facility or an organized trading facility 

“Market Abuse” means both insider dealing 
and market manipulation For the purposes of 

this definition, “market manipulation” means 

the act of placing an order or entering into a 
position or other behaviour which creates, or is 

likely to create, a false or misleading signal as 

to the supply of, demand for, or price of, a 
financial instrument, or which adversely affects 

our relationship with our liquidity provider. 

 
“Margin” has the meaning ascribed to it in 

clause 4.1.2 

In thes 
“Order” means an instruction by a client to open or 

close a position in a product. 

“Order Execution Policy” means our order 

execution policy as amended, restated or 

supplemented from time to time which can be found 

on our website. 

“Ordinary Investor” has the meaning given to such 

term under the SCA Rulebook. 



 

“Platform” means an electronic trading platform, 

such as MT5, that we may use from time to time for 
the provision of our services. 

 

“Policies” means the policies and other terms and 
conditions that we adopt from time to time, as 

amended, which are available on our website 

including but not limited to the Complaints Handling 

Policy, Order Execution Policy and Conflict of 
Interest Policy. 
 
“Position” means an exposure to an underlying 
instrument in relation to a product that you have 

traded. A position may be opened or closed out, 

whether by you or by us, by either buying or selling a 
product on the platform, in accordance with these 

terms. 

 
“Product” means: 

a) Forex 
b) a CFD; or 
c) any other product we may offer from time 

to time. 
 
“Professional Investor” has the meaning given to 

such term under the SCA Rulebook. 

 

“Risk Warning Disclosure” means the risk 

warning disclosure, as amended, which is available 

on our website, and the risk warnings and 

statements set out in these terms which apply to 

retail clients. 

 

“Rolling Daily Position” means a position which 
does not automatically expire at the end of the 

relevant exchange business day, but which 

automatically rolls over to the next exchange 
business day. 

 

For the purposes of this definition “exchange 
business day” means a day on which the relevant 



 

Market or Underlying Market is scheduled to be 

open. 
 

“SCA Rulebook” means The Chairman of the 

Authority’s Board of Directors’ Decision No. 

(13/Chairman) of 2021 on the Regulations Manual 
of the Financial Activities and Status Regularization 

Mechanism, as updated, amended and/or replaced 

from time to time. 
“Security Information” means the username and 

password required to access your account. 

“Services” means our non-advisory, execution only 

services as set out at clause 2.2 (Our Activities and 

Services) in respect of the products. 

 

“Termination Date” means the earlier of: 
a) the date of the termination of a position in 

accordance with the terms of the position; 

or 
b) the liquidation date determined by us in 

accordance with clause 8.2 (liquidation 

date) 

 
“Underlying Market” means the Market for a 

specific financial instrument on which our products 

are priced. 
 

“Website” means the information displayed on 

www.cmsfinancial.ae  (or) any other replacement or 

supplementary site), as updated by us from time to 

time. 

 

“we”, “our” or “us” means CMS FINANCIAL LLC 

(including any successor or assignee). 

 
 

12.2 Headings 
 Headings are for ease of reference only 

and do  not form part of these Terms. 
 

 



 

12.3 Interpretation 
 
12.3.1 References in these terms to a statute or 
 statutory instrument or applicable 

regulations  includes a modification, 

amendment, extension  or re-enactment thereof, 
as in force from time  to time. A reference in 

these terms to  “document” will be construed to 

include an  electronic document. 
 

12.3.2 References in these terms to the singular 

will  also include the plural. 
 
 

12.3.3 References to a person includes a body 

 corporate, unincorporated association and 
 partnership, natural person, firm, company, 

 corporation, government, state or agency of 

a  state or an association or partnership 
(whether  or not having separate legal 

personality) of two  or more of the foregoing. 

The use of the word “including”, “inclusive”, 

“includes” and any words that follow it will not be 

deemed to be exhaustive 

 
 

 

  

 
 


